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<Abstract>

The purpose of this paper is to analyze the consumer counselors’ problem recognition
and needs on consumer counseling in Ulsan metropolitan City. In-depth interviews
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were used for qualitative data collection. The interviewee were 17 consumer counselors
in Ulsan metropolitan city. In Problem recognition, convenience of consumer counseling
organization, policy unification and consistency, related organization, quickness of the
remedy for consumers’ damage, easiness of information provision on the remedy for
consumers’ damage, professionals and consumer education, related laws and outcome,
action evaluation were included. Consumer counselors’ needs were classified into 7
subcategories: policy and procedure, organization, professionals, participation in consumer
welfare, consumer education, related law and support of consumer administration.
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