A dT=23 8P 1-2% pp. 121~136, g
Journal of Managment Vol. 8, No. 1 -2, pp. 121 ~136, 2001
University of Ulsan.
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eEy ue FHse /QBAA &Y dABIAxPoe] FH HgsrldE 28
4 @AE 21 Y BN B L2Holm WFHY Mz dAAYBYN2Yez
S4g wesk Aok 2T ATA ALY AAALBIN2GL B Ao}t 2 ¢
g ueel aUE Hestr] olds] WRel $3 222 ALY Bart A of wReIA
oo Aze dEgABHNcY EHozA SAMAxUDGRY, AFHAHLDY
(SHRM), 714242, Az 23, SAFIF7RYE, N394, F9A44
BA2", agdoiste B¢, 2RBE, kst wawele AFAY, € 7159 ERPstel 3
WE3 QA BAAY 5), 2 R doleulol A5, ALIAATEAYL & A
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<Abstract>

These times, our traditionally used Personnel Manangement System have some
radical limitations that prevents coping with the drastically changing company’s
environment appropriatly. Therefore, it is necessary to innovate the past system into
more comprehensive and strategic new Human Resource Management System.
Furthermore, it is also necessary for us to develop the new system by ourselves
because the Human Resource Management System made in western industry is very
difficult for applying to our industry without any big modifications.

In this paper, the many characteristics of the new Human Resource Management
System are suggested as follows. Those are innovative system diagnostic methodology,
Strategic Human Resource Management(SHRM), self-service approach, emphasis on
exchange mechanism, dual system of both oriental and western, Knowledge
Management System(KMS), Executive Information System(EIS), integration with Group
Ware(G/W), Management By Objectives, automatically connection between evaluation
and reward system, integration with other ERP(particularly cost accounting, production
planning etc.), integration between each module databases, improvement of system
design and so forth.

1. 48
21712 NY3IEAM MZE FrREFY Yo dEdn tE&Exrt B2 Vel
A g AREAN7E] 2L JIde B3 L A HEAINT Yo FH ] HA AlgAE
WTOAI A9} Al Al 8 7 & (globalization), AW AFAZAAANA 5F2] Zeiet 71eldl
A M & A AR, =571eAd 53, A28 A3, 799 7iAEe SEAHY ¥
F, A9849 AN vy 5oz go AAAYHAYY HYyigle] ZRFLE wHL
Atk
<8 dgte 53 IMFAAG o Fd MBAd A{FAZAAAAZY] AL =54
z A D 71EARe dgd A AEE AAAFY deiuddel AT dHALH
g 714 2783 Qo agn geoeze dHAdRE FA M9FAY 4 o
AAFE AP Faodd guyl Rosan ok 2 didf AEEA S 71E9 FHA
AAFIA 2L o]2fd 71FEH ] WFES A2 F8387]d ofn| A vd2n Yt
o]9} o] o 5d Wi$ FWstE JIPBA VA oz 9 V|EY AA TN LY
o] HAH3 HZdrdE ZTEH FAE 2 Utk ZIdY NEE AIAFEES TIPS
of 31 ol A2& AXALHAIYY EDE g78ln gk wEky B xFHo|n M
2l AEg dARgAgAAagoz A8 "art ok, a8 AT Agd AHF
AdBgA gL 33 2ojst E $ U] otz AHEH7] oy i f7 &2
Z ol& AN Payt Avh

1) Kleiman, L. S., Human Resource Management, South-western College publishing, 2000.
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198RS B JAAABAN2H Jadel=8 AT YrAFAY 3

AF $7 ygddMe de8ide] e we 5859 248 e \_?l*}*ﬂiﬂ
A8z glon Z 7199 EFAL AU HAT QAATY AAAZ ol FoiAn
th 28y #9% 9Axd € LAY WE JHSFIAY, W £ gF ?l"i'ﬂ\]zo},
CEAZARBDY, JE L JA#Y, FEHAAN 2" =9, MEZL FUAE, £7A ¥7,
AEAAA), ABA, JGRAA, HAFA 97, o|d88A, 34 ¥F, ofxL4d 89
AA ] S, AAPFA 2 AMEA, 25 A, ZHMNLAY, HAR B, ?la:"?ll%
2 3% z2ad T AR JI5E] U AAHAY FrtEHE Aol "adA HU
Z #A & QABHA Ao gAE 25D N2 JdRFEToZ Tr|gLE AF
714 ABRAEE At ggstricde Ry BE£3 Sdo] £7193A vetva ok
getA] AL 71E QAEE 7)FEY olyel vt E (parameter)®] Mg whet A=
NEEL EF TBE BT 75 F4E A2 dFAAdBEA 2R Ade] Bl
A deskA HA

U 71gelME FAL AARA2ES Y 2dE ALED JoBR FREE
NGq@Ae] W WA EFo|t HYPAAME o mlAY RES diJf Ex9
8 223y EF2A F(F)ALE 1 de Mol AAb#E FES EokdAMe <
At#e] 2 QXA R WEo PWeAS HWol =dn glovt ofx HuAxd Fopepe] A
o] 283 & AEHA ¥z gt ol AAMREY AFAEFH HRI| e ATAE Aol
e GF7 S 2 ARE S 7 s FHolth

a2 BolM =9 ERP solutione %o} Hg3tgx sty 2 ygte 4% &
37 ztol7F UFE AAM o] solutiono] 41 ZA FHZ Aok g YoM e AF
Ad@e] ZHN B o Al Yo Fule] dAGT Aot 2ejn T AXR}LHE
E 719 BRI REC A FAAIA B AFAHE 22 Aok B oidg U F
Ad@elA)A28E EIS, G/W, KMS, ,2X3%, g7 a2, 8429, AL,
Web-based Open system £39 o8 Alad Rgoly 7l&ne {718 FFAES A7
] ®atz Qe AAo|rh

agln 99 Ala" 75L& ERPY 2E9 U2 A e EEI JdFA el ATH

2 ey 8 vt Zdel HEH s F3A Ao "ol Tt adh mEta -
‘—Jra} 71 A e 9= ERPE EY3te A= JAHALAYU HRMS F£2 A
& Zd dz GAFT U= AFolt). IFME 53 ZxdA2dae] B4 BY
AA S7AARTRY AFAA A g Hea e X stk 2183 Web-based Open
Systeme A &stxn EF ©] volst APS(Application Provider Service)?] #ale g ifo}
bd 1)

%l-oi-—] A AZYA 2P g3 AFHA ] dist AAFHE 4FHAE ZE Ae] ohY
2t 1ge ¥R A& HFHo2 FAsts FIHETH AE e WFer 74
s Zo] utgd & Aolth zelx o]& M e dHFEAIAH] FPAY] dFH 1
A3 AdEojok sl EF AN #H AILERY dEA Ao & Holth weA
2E5Y AFHAIHAALAY(SHRM)DY #Ho] wtgse  Hol uigAsin =T

2) Lawler, E. E., “Pay the person, not the job”, Industry Week, December 7, 1992, pp.19-25.

3) Kamoche, K., “Strategic Human Resource Management within a resource-capability view of the
firm”, Journal of Management Studies, 1996, pp.213-31.
Mulleller, F., “Human resources as strategic assets. an evolutionary resource-based theory”, Journal
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4 354

EIS(Executive Information System), Z&H°l(G/W), A2 @A 2"(KMS; Knowledge
Management System)#9 A% = Hasit) agln FA QA A@BE Y AE3E T
ste] ERFEAILY, FIA LY, FRAMA L, AHMNEA 26 Fo] 45 2AF T
TE oo & Aoltt. agln ¥F YrivH(Web-based)d ZF B2B(business to
business), B2C(business to customer), B2E(business to employee)®] ®W3}e] FF53Ho=z
WX gd Ev)7t BodA HAoh a2 AR ALdBYA LY A7 A 7199 FIHEA]
g ZEse F9RAY QMUY Fdo Hr| Wi Ho dFgHo|n FHHY davt
At

ol AT ol 7Id#A Wl WE FHY AAFAE %A AMEA 4
agol=E AA NEE U¥AAdBe A2 (e-HRM ; Human Resource Management
System)22 F5& Aoltbe] did EAIAAE Zu HIsuA vt ol F A FR
ALA Y S AlY Z2EErY(prototype)E TEV] A74A9 AAGATY YHE MEHo=
AA stz gk o] MEE JHALTFA 2L L fAEA ] & @ Web-based
Open Systemo 2 ZA#<Ql W3E Hguy FAo FHF9 799 Ao & R&
B AEol HS Foste AIWHY A% J& FHeolth

2. =& QAR A =E 9 ATIFAY
D) Azgdaddst 254 54

2Ed ALY E ARl ALFRY dige] ot 7Y AAYIA Rt
2 A& AT Fdsie AFHAARLYBH(SHRM)Y A& Zet 4 AAXNFe=z
t AAAGY AldiEte AE dedde] me{Eojor 3t oo wat A FH FE9
FHAME FAEE AZE HE, NEE 7HA3 9 71¥(Balanced Scorecard)¥dl] 9
3 Ao HasA ¥rh 2zl SWOT(Strength, Weakness, Opportunities,
Threats)®A}of] 913 Mol Ay, 87 3-3¥4(Structural Contingency Perspective),
2z} 4] o] £ o] & (Resource-based perspective),? Boston Consulting Group2] AlgulF& 2A
e gAY, Porterd AFEF(A/HERAY, 1A, JF53AHO, 253t
AR7&o wao] o3 AFPRAAY(SIS)Y A, olxaAY, AZolxolB F&
R s 3 Alxade sk B AR s o jid

ZAg Aol U AW o] AYHFL o] FF 2 To-Be ¥ 247 do. 4
A 28Q As-IsE To-Be R¥ oz dugn o7t EAFojor g} a2z 21 x}ol

of Management Studies, v0l.33, no6, 1996, pp.757-785.

4) Kaplan R. & Norton, D. P., “Using the Balanced Scorecard as a Strategic Management System”,
Harvard Business Review, January-February, 1996, pp.75-85.
Kaplan R. & Norton, D. “The balanced scorecard - measures that drive performance”, Harvard
Business Review, Jan/Feb., 1992, pp.71-79.

5 e Eolge] VHE AZXIA AP FEHE ol AZE FAIGL
o] FAHGo|Ee AHE FAAE T AT QY P Fo] AL

6) Michael, E., Competitive Strategy @ Techniques for Analyzing Industries and Competitors, New
york: Free Press, 1980.
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2198 AEFo e QA 2] Jade=g AT FLAHAY 5

o] 9ol HNH AAHE F2& HE ol AN2IIIWEE a3 =F33d
<ag >3 2ok 71 A2gEY 9 dAY o8 ol HIE T B A
g 9ol Zzxd dart o

of =&olA AAERA e JHALRYA LD LS 259 MRE ALY 2oz 3

A Z3g B e Self-service /Agoltt. oA &Y S AFAHY 79 A4
wl 222 g3 BAATIL B3 FEAY QFEZALE AFIFFLREA 7|E V)
5 F4FAEEA 24¢ 2A ASFA He Aotk o2 e FHAHY V&
< ulg o2 3 Mobile 2% Ful& FFEY 2 53] odd=eul HRMSY &9
£ o]Ad 93 Alfo] 4EE Web-based open systemeE THER|E Ao] FQ sk

a2l A3 ASP(Application Service Provider)d] w4 oz Yolsle AHo] uigg & A

<IHELD> AHALEY A243d AE=E

SHRM
(To-Be 23)
A1 2 > A
ael 2 A > A
43 B ] > 3
210]4 A )slr » ;‘q k4
v vy
HRMS
(As-Is 28)

EY VIdEE L 49 MEAMNE FEREFARC] AFAZEAANA =gz =2 &
Zler e Aol T a1 7Y HPEA Y Ao HA druid A2 A
2 B Jeg 23 e J8E FEIzvd @t gy R eFAZ gExF
Aol digd APHAIFA Auade 4 592 % 9% Human Resource Exchange
System ©] ¥a3tth aejn u yoprt chaAzt Zida ozt S22 Alol Ags) o] F
o} A= Human Resource Marketplace®Z A H = o] vtz & Aot}

AZ =990 gt AAAdBANLd delg PPSS SATYS gFe 54
o2 BAYE MRS FHOE & AT ALFolE o= FE ¥Y FE TP
Arka ¥ % Qo 2y 99 detel 39E obAA AEAY Q4R wgol wol
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6 = acokil

FHA D Jes EF 77t A7lel B9 vbo A MR §l7] gEd HFFH A&
g3 N2 Al2go] WESE Dual Systeme 2 FA3td AYH LY FFE E4FE
Aol Fasdtrh. AF F8 yetdM Be] &3 gl SAPIANY Oracle®| At ERP 2
EAME AHAL ZEY FH&o] A AdHE Ax ol E ol WEY ot o] T
Dual Systeme %8 &2 AWste Aol widx T ol ) Hojx olrjo} XY
t ¥5HE AL 3ot

<HE 1> A3 &3

A=y £4 R TAALE

To-beX ¥} As-isE.3 Alo]g] To-be =®3¥& SHRMH
ol £42 B3l FAAH 94 123 B4

AARAe] 7197348 F4 € [1FAL B

-‘?—7]'7;:‘] g 233 7149 Hayge ¥E

Input$} QutputZ A% u =

SRR EREERE TAH wA=A

224 Q) 29 2} (SHRM)

A I A 8] 2 (Self-Service)

e 2
? ¥u3 2 A5 e
W= AR =uad, 9,
2l ) 2 z
ARRARNANLD B2 L 2 me pag BaAAY ¥,
] A1 A 8(CDP),
EET 9 Qe
QAAAMNE = HAAAANF7E 2 WA 73 7 2 (Career path),

(Value-added and cost analysis) | __
AsAAA, 4HFA

parameter option,

TA Gl TS Mo 2l ¢ 2de

kflow, col
(Dual System) 2= Xy workflow, column

As 97
Web-based
KMS/EIS % A 9 A¥c ’
/EIS$} At x4 A9 =39 254 2AA1 o]
. QARAAEYE FHez §
G/Wst 2% AAAAZ A Web-based
b8
B 2EI AFAL fiffﬂﬁggj‘m « |P/B
° o 5 = pud = . .
(ERPs}e] A3 AEAN normalization 2}<¢]

2) Application RETA 3 ABA 2

AR, AFAFFAANAY =2 X F JeAFe] dEz AFAYA 2P (Human
Resource Exchange System)?] ®E°] Qs Ui xFA24H JE=FAZF( Internal
& external market)d) EFo] #HBHY. Arlede AFAR, FFHE, 2 ¢ A
(recruitment & selection), o}-244, YA &, marketplace 59 A BA|A¥8 X3

E3, QEAYAN2RL QYo BT FFAZE 8y, L, 0x, AFENYRH
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NP7V E e dHAYgBe L] Qgadol=F AT FrAFAY 7

g, AIBAA B RY Fo] X3} <Fd A3 YYFE AAste Aladolh

AR, AXAYA 28 (Human Resource System)e] EEo] dasit =MA, WE 9
B QgAgtzesd, JFEF, HAAARY, FFUFE T MEA2] sHFEct IF
AddolEuo] A FAo0Z o] FoHr],

Jx, EXFPA2AMBO)E B, 24, SxLAA|EA 9 Hrt, H LR, ZHA
3 H AN B Tol ¥gd. Ex A F8 EAHL AHFILY X, AT
2 zAAYEE, (1A GQBETFE FoE Yo B F QU

OAA, 252 Zo] AAHG Aldie] & diAE7] $3te A B A 2H(KMS)o]
Fostth AR, NPAHL] UEITIAE, IRAA B, 53, HrtRd, FA
#e So] 7] siFHt

AN, HrlRAAA A" Bda A QAL BA#E, s38E, 473, AEHA,
Foboe, B EA, F8A4 ol ¥ FEAALLS By ad 2 AAF A&
g3 dAEHo 2AFAA BAE Hee Aol uiEF & Aot

AF HA, 259 JHAAMNLL 7|4y Rr7tx3E 2 719A A} A3 ™o
de "W F83 FHAAelth ) AL AE e n&AY, LKA, 78 B2(CDP),
TERG 59 &S TS

oy WA, G/We EISA2"e FQAREIS, AA®, AxZA), M3}, A8, e-mail, 3}
A3le), sddolEuo]lx Fo] TFHETE 2L AFRYBYAN 2L o]HF G/Ws}
EIS N2d& AFAA 9B FdAN=AE 533 Rolth F mae HFue
= Q¥R g 29 e AFAL2EoR B Aot

olgi gt UM A2 REFAAHY MBEANLAES 7%

ol Feld + Ut

O,

')

E ol <E2>4 7

<E 2> Az" REFAAY HEA2E JF

B| 51
=g 1% FoBdARL A §37d W]i?m)
1 23 AANYFu B, $23F3n (A4 *
dgA (4 ALY, BFELA Ol £243%, [
Ned [MREEAT gpAR RS0 50 Ao, FUY, BE, 87, [eenn
ob% 44 24 ARR AR, Y A BA e A A .
ntAEe ol & 7l d g doletslol 2, B2B, P2P [ I EXNBYYR |renx
YA ng o Y AL B el 7HAE
” o 714 %, SWOT, 24 &, Porter, .
B Forcasting, 2 9 A4 ¥ & ZBC, Boston 5&f 3
SEPEN SR AL a7 dE A RO B, BATE G RRA |eer
Top-down, Bottom-up
Az=g [wA AR A A} ) 2 -
o R SO o P ¥ B - A H 7 g ol ehujo) &
A QA = B} ¥4 *
A B *
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< - =g . 02
2E 71 FoudAYR HB-3714 (A=)

3. 2344 ZAE =A@ HAz3 2AHAEF *
LAY |dHANYEERY (Ve ol %Y, dY, 7Y F AH ALY ol ef o] & bk
Ned  [EEw AT ZEAY =

gHA2#3 *
Kk i P A9 T **

4. a3 38, AE, ddoRad *
Sxa9 |24 S R IO Iy e Mk e *e
Nzd  [BERARIRA [BE RAT AR vees
(MBO) [H&8%4 AHE AFRF AN b

oA ok
L@ AH e 2439 § bl

5. A 47) &8 E#AALEN4EA AR dolguo)x e
g MEFEE R ERFEWE TR LY e
N2d  [EAAAE  |9%aA oo
(KMS) |S3An s AREHPR e

WA YA v
2482 ELE R BEEEPEY -

6. LA 7 ke *hnk

933473458493, A

Jrred B4 T ARG o) R YA H A A AR5, AEA B2 [orenx

Nad 3 o
#7red 47 3 A BSCZI A 7H7H X)) i
Al Fajol A OLAPHY}H 3] P Ts
F7He) rere
2234 e AZEANE AR BAT 5
FE A AN MG e yu AN  (Fote AFAA bkt

7. 25AY OITHAHI S A+ rex
AeAL |mEHAFNA A FA, AR i
A"l 7 8 &2 (CDP) LTS

A& BA kAR

8. & 8 A REIS DI LHBBHA OLAPHH4] b
Grwst  [AN®
EIS AAEA bk
E~Y: 43,413 bbb

email REBEE
33389 e
sydolEppo) > bt
AAAE kR *

A&Yst 75 += oF 25%

3. N2MAG A FuI e 83 53

1) Az=d4AY

AHALFYAN 2 AAGHE Iukog A2dEA 2 dA e 2obiA 22d
71¥e a2 &34 dd. a8y 9N E <E2>A JERd upel Zo]l DFD ¥
ERDS 53 gAatoA A3ARAAE FA 8+ ODM(Organization Design Masterplan) 2]
AEde AAsnA st Relth diAl Ao F49 application®] 7N Z-$-o DFD
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784 sl g dHALBYA L dadol=E AT ARAFAY 9

% ERDSH ODM Abolo] 35 ©8F Rol7t e BAE 423 tgozA 2 BEA]
4 AT AR A2gAol ol WA slonz & gAYl AgE A7lskn Yo
2O, 2 334 2EY TH& w&s Ashs 2 RE Wen Uk o] 27 4
Sl 2 AHUE applications] HAIE I FoIH A2 BHel 2A BoiAA ° B
W oheh B AT AT WA A

<29 2> ODM, DFD, ERD A}o]e] A5 a3z A

ERD
ODM .
L . DFD(Data Flow (Entity Relationship
(Organization Design * ) *
Diagram) Diagram)

Masterplan)

ODMAAME AR AT Fo4, A3 & & = st 84S AA
A =5 ZEHoZ ODMA ol glojor e REL T
DFDel Yegue §F&2 ODMOIA Algtxiol & BEot & 2oz Yo} s ul$
Alzde] g3t Brled FEoly wde] A E3 QA%e] &Moo 7}
FFELS 2HoR dol & art 2RHoZ gl Aotk wax ODMe DFD
HES 435 2aaAA oldel FEZdABRAZL utgA e Holth(Function - DFD =
OCM). o2& 71de] & uAA #AA9 Mol 93] 4" Ao nr} dazql
Hdol E 5 9ok

71E9 A& E4 9 AA BAe F2 2AREY 2FH HREISS WA meotd
& o7]e] RFo] DFDY ERDE BE3 T :ate] ok kxt Alolg) o] s 7| =9
A3 Ba@Ae] ¥e ODMe 2ZE3 DFDS FEAlolo] FELE A5 £U3A na
I FerA AX EEAIC|Y 7|50l #AEA Alade EjAo] wolA: dMzAw =
T 2HE o]FoE HY FAIE vEEC] Y st5Aol ok oy <E 3>E A
2935 @ BES AP OCMS ZEFH HAEZF 7152 ABHoZ Vg £ RAolo,

of rlo

7) ODM3 DFDE X2 243 A7 ofhvet Mg gz @A
°of F¥& A ERHo2 FA HAL § Hgolnt
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<E 3> A 2d3 @ B2 AT OCM ZEH HBE 235

ZAAA B8 Z3 AR 23 7%
1. AHAY FEEES

AZEN

A =)
A9+ 3AY
A e

AA e
2347

2. A& 23

P33

HXAE

A
A A #E
olgAA #a
3. FE(B) 52 F g
BEEES]

2 2 S e
F7rae
5244

=

A FHAN 2F
4. BB E2x@g
QAL
kLl
FEAMN
dsAHFH A
<z

5. AU 2548
25973 B
AFAHA
A5Y 7t
AN eA Y
& RA

6. A} g
=23
ik

323 DFD 2E3 ERD 2§ Alol& EEE FYFOIA A2d Alole] FFAHL o
9 ¥ & Aol DFDY 2& T§o| ERDY YA S 2 ¥ 93 A7=
< AFdool & Folrth. 221 DFDY 7|5Z2 A2 ZE°] ERDS dlo|E A4 &
23 23T e JleZa A2 UiRed oA o dHeolHe FEE vES
Hog AE=ET dart A e Aol ZIsZaA2d 343 dolee sANe 4

ol 7] wWEeltt WEtA DFD ZET7 87 ERD RET7HL ©t2 533ty 2343
22T o 238 Aage FEAe] BokAR HHAUY stsAe] Eobd Rolnh

al

o jor & omo W Ho
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NA#ZRE Bt dYAdBeA 2] Jado=g AF ARAFAY 11

<} 4> DFD ¢ ERDS R & Alo]9] 43 #d4Q2adez 28

ERD| 9844 |SE 4% | %71 | 52 | Bd | A4 | 2%
A |zARR| Ax | A2 | 34 | A | AN
DFD D/B D/B D/B D/B D/B D/B D/B
CEEEN I . . ;
NES
SEEE
Ay 0 0 0 0 0
d=Ad 0 0 0 0 0 0 0
NS
R 0 0 0 0 0 0
Ned
AR
A2 0 0 0 0
ERTRY
A2 0 0 0 0 0 0 0
e 0 0 0 0 0 0
AEN
G/Ws}
EIS 0 0 0
Ale

2) AR71eH 849 53

AL el Internet?] 71€S 43 Intranet?] 7]&S EUsd AwAQ A"
#HH X Web-based network®E &8t Al&gAE 2o JARYolgE A ¥t} A
BUAEY, ARAFAHASP), 71244, AANEA, =239, Bl2E, H4(acceptance) S
HE2 A4 $3Y3= Concurrent Re-engineerings @43 t}h ol 2 Programming©l
A 232 & ¥Fole 7|29 RAD(Rapid Application Development)® Xt} 4 v 3¢
3 2AE Ad ez RSD(Rapid System Development)08t 1 88 & 4 9 Aot

8) DFD=ERD®t 1 mobste] 2atd o2 H2skoh.
wre} DFD=ERD#1 AA3d 1449802 H2sa 7|58 Hel it volelvol2 & EYAo] w3
Hol RAFAY FAE 7 Fetel] oA o] Y&o] ExjslA ©rh

9) Martin, J., Rapid Application Development, New York: Macmillan Publishing Company 1991.

10) 7}¥2} RAD(Rapid Application Development)9] 7198 o] RSD(Rapid System Development)
MEE& A2t g B Aol
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<Y 3> Web-based RSDell 2]§ A& AW Gdxo|q

Self-service A WA 22ZAM A2gd FHAEY Input, outputE AYstie g 3
B3l AF3E FEIHe Aolth olZA FHAL FA, BHAL A AM, AL ¥, B
i, O, AAMEA F B FEEY 459 =Fo] TEHoT AFHA o} ol <
I¥ 4> 0-levele] BHAE o]df st = DFDolY. o8 Z& Self-serviced 22 9
91 A ¥ (Hierachica) ¢! & & A AAA Hdig 24 A EY A (Networking)e] %3
22 dAse ot 9rjde D/BY A E T #F AHH7I&(Integrated and
distributed D/B)e] SFdth. 83z o ARALTFYALELE: FIHez
ASP(Application Service provider) W2 22 Out-sourcing®] 7}5dH 2z FAAESL
Mobile wireless PDAZA FHZ3te o] Ho 7]&9 ZA9w4g ZA AAFANE 7t
Aol sk o8& AXAAF Y AF L vtz F g2l YYo HFo|gn ¥ 5 U7
o o] t}.
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<33 4> Level-0 HRM Al~€ ## =X Context Diagram

yrzza E=FA
(F=3, 9449 |- 2RIzt
o = 2
* A i =
s 3 : 7
£ A =1 4
= e 3 3
: - - - Gk
= 0 «— | 394
(719 4)
AH AL HEE

A2

pu)
! 1
ul
)
l
o
oM
2L o)
I oXb it off oft [

=¥ ¢ 4
. A
%7 :

72 2w A

4. A&

L3 yges FHo] HA Alekxle WTOA A9 Al Al 57 3 (globalization), At b5
ANZAAAA g2 =g 7oA M & A AR, =F71€A1F2 54, 2243
o] A3l 71/t ES 22U WE, A9 A g To2 goz AXALH
2o Hejvigde] 2RH o2 vty g 53] IMFAAG o Fd] MLHA A{FAZAA
AAze] RHAEFE =FAF, X4 F 7eAFe] dgn A A2 A FF9 Ao
doll 423 AARALBEYE gl 8753 ik agxn ez AHAYAYE Hxb
71973 AY 47 s AAHE AFY F83 g7t Ro"HD g a8y g AR
#A FAY 71& A QAN EELE o] F g E Y HEEL ANE FE387)9
oju] gAY gdo=: Ut

Z ol9} Zo] 2E5¢ vl¢ FHIE /A dnHgoz 7 71E9 UALTE A
2do] HAs] HEsrode TR FAE 2 Utk o)A J9Y MEL AGASES
Hrgstedol stH ol AMER AAzYHY £& 872 Uk wEtA Bu ¥ @FHo)
Agdd ML JAARdag 2oz Hagd oyt gloh a2z MFoA g
QAL A A 2L 314 Aoyl & §8 Yetel a2 HE87] oJYr] g ¢
g 222 JILd dort 3c g g A9 7|E QAl#E ZBRT olyeg 2L 7

K
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TEE BF ¥X#ee By 7)Fol 4d 2L Dual Systeme UFHALHA|Ado] B
7493t Al WashA HAY a3 d¥AATYA LY Rt A QY RohAE AE
3 A9A4Y AHQ o] Hrl g no dFHo|ln FFHY Wast Qo

of =EAQME o] AE2& dXAABEA 2 EHJo A Az Azt
A, AVNA2FZ2, AYuFUE 43, FAFIFTZEE, A ABGA 2", B
ABA Y 2FH%e %, 3@, ook BaReEy AFAL, ' 7159 ERPS
o] F(E A7HAAL, AAAY 5), 4 EEgY dHolEHHo| A2, ALHAAAUHAXM
T MEFez AAEATY. o MELE AAALBHA AL L CYXEAg] & 2=
Web-based Open Systemo.2 ZZQl W& HFga FAlo THFd AAHgGe] A
o & we FIHA FEed HF A HIWEY EHE IS Aot

259 AFAGHEE AR Y] ApFHE Y thide] ot ZIde] AAHR Frst
2 AE HF Fod3te AFHAHAGHA(SHRMY EA L et $4 ArFe=
T ARG Aldge N2 ool meiEojol 3l old] wel X2 B &g
FYRAAE FAGE ANZE F77E, A2 7MXH Y 71E( Balanced Scorecard)ol ¢
3 Agdgo] dasiA do. Aol dd AFHAN o] HIHETL ol Ay m¥P<
To-Be 289 277} dth. A4 23 As-Ist To-Be R o2 djulgx zlo|7t &
AEojol &t Tl 1 Xolo o] HAHIL AARHE IS #Id. 2gx o] =
FolA AMAstnA e AHALAIYAN 2L 25 N2 A2d 2y 37 Z433
€ 23 Y& Self-service 7HE S Hith oA L J&EYHE XAFAHY 4Ae] o o
g 222 93 BN ER FLAEY FEZEALE AF3FoEA 7 E JF
¥ FSAAHA =S ZA AAFA He RHolth

714 QAR LA A A HANYE DFD € ERDY $53 SHH A 4%
#HAF L FA3E ODM(Organization Design Masterplan)e] 7138 AAstzzt 3t
ODM¢t DFD9] W& 435 2g4@As oidet AZdiAAAs ugAd ot
(Function - DFD = OCM). ol&lg 7|¢] 43 A3 @AY HIe| £33 AxE 4
Qo Bk AU HIo] & 5 vk 285 DFD 2E3% ERD 2 F Alo|& WER F
Yoz Al2d Alolg BFHAHL U Y F s Aotk VFE2 N2 FAALS
dolele] FAAHL 4% ¥iol7] dFojth wtA DFD &+ 8% ERD RE7 YL o
2 5Ysd 2ad40s F2 o 238 A& Tl EokA1n 2AHAIY JtE
Aol Eold Aot}

32} U9l Internet®) 71€< 2 4% Intranetd 71€< Y3 Az AagdAgs
# 2l Web-based networkE® &3l AT AAY YAAUH S A=t 2
3 Self-service & WAl gZA A€ FAREY Input, outputE A3t Hojgh
Ans AF3E P Aotk ol2A AL A, BAL AA, AAM, A, v, #F,
e, IJAEA 5 B FEE RS k¥ 2EHoE AFHA € Aot 281 o]
T QAL RS WHL vt A G W4 WFolgn B £ g Foth

i

o
fu

olgig Ao AMEL NEL VIFdSFY ¥F € FHFY AL XA JAHA
AdBA 2" Ao =& F £ U2 Aotk zE: HAAHY QAT TR HEL
QALY 75 L AHFHcz FL4Y £ JE TFHY HFE AN Aotk &
AAHdEYA Lo HEFHQ L = SIS(Strategic Information System)e] ZHoll A <]
HaL JhsstA & Roln Az dF9 FHA Hag 2HE & UE Aotk 0
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