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IV. a+43

1 dhAe) Qs 54

g ake] dnka 542 v ZHKTable 1>.

A Ao ol 20Ul7F 897 (66.4%) 0% 7 Wby, AE A
Bl mEo] 1029 (76.1%), Tu7F Qe FAE 979 (72.4%), A £ ©14 909
(67.2%), 39 2 300 w4 w5k 819 (60.4%), <5 oM wo) ZFA7F 1239

A5 A7 A 49-7F 85 (63.4%) o2 7H wdr & FA AY
< 1d o] 2 w|¥k 539 (39.6%), 2 ©o] 3 w|¥k 429 (31.3%), 3 ©]% 399
(29.1%) 013tk & <5 A9 1 o] 3 wwk 459 (33.6%), 3 ©]%F 5 w|wk
4 (23.1%), 59 o] 10d mwk 339 (24.6%), 10 o4 25 (18.7%) 0l o o] 4

o,

Hol gl A97F 74 (55.2%) o= 7h Wk

Ak E 7FEAEe] Yol 20ti7F 9078 (63.4%), AE AElE W&ol 1029% (71.8%), &
w7b Qs rEAE 1099 (76.8%), A S ol 929 (67.2%), wol & 300 w4 v
g 779 (56.2%), <F FHelA wd 25 1308 (91.5%), 7 A= FA7F gl A
F7F 7479 (52.1%) 0= 7 Btk d A AES 3d ol 667 (46.5%) 0% T B
Skar, 19 o] 24 vIwk 4599 (31.7%), 21 ©1% 3d vink 267 (18.3%) 0. F
gL 59 ol 10d wwr 419 (28.9%) =2 M w@skw, 1d o) 3d vk 384
(26.8%), 3 ©]’ 5 W%k 339 (23.2%), 10 ©]% 257 (17.6%) +Oo= YEloH
o] el 9li= B97F 849 (59.2%) °& 71 wth

DI TEAN A et AEE e A wA A (XP=1.82, p=.003) A {2
3 aols Bdont, o], A& AH, Fu, & FF, 79 55, oF 49, F A8 A,
d A Ay, & 27 49, o4 A3 SFelde AR Fo% ApolE HolA X%
ct.
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<Table 1> General Characteristics of Subjects

(N=271)

Ward CNCSW GW
(n=134) (n=137) X2 p
Variables Categories N(%) N (%)
20~<30 89(66.4) 90(65.7)
Age 30~<40 32(23.9)  30(21.1) 057 .752
(years)
>40 13(9.7) 7(12.4)
: Unmarried 102(76.1) 102(74.5)
Marital . 0.00 .998
status Married 32(23.9) 35(25.5)
o Yes 97(72.4) 109(79.6)
Religion 1.91 167
No 37(27.6) 28(20.4)
) College degree 44(32.8) 45(32.8)
Education 0.00 .998
Over Bachelor’ s degree 90(67.2) 92(67.2)
Monthly ~ ~< 300 81(60.4)  77(56.2)
income 300~< 350 45(33.6) 45(32.8)  2.19  .333
(won) >350 8(6.0) 15(10.9)
; N —shift 11(8.2) 7(5.1)
Working onemsi 1.04 .306
pattern Shift 123(91.8) 130(94.9)
Work Medical 49(36.6) 63(46.0) 947 115
department  Surgical 85(63.4) 74(54.0) ' '
Current 1~<2 53(39.6) 45(32.8)
department
clinical 9~<3 42(31.3) 26(19.0) 132 003
career >3 39(29.1) 66(48.2)
(year) -
1~<3 45(33.6) 38(27.7)
Total
~< . .
clinical 3~<5 31(23.1) 33(24.1) 148 068
career 5~<10 33(24.6) 41(29.9)
>10 25(18.7) 25(18.2)
None 74(55.2) 84(61.3)
Experience 4 35(26.1)  35(25.5)
of turnover 2.41 491
(number) 2 17(12.7) 10(7.3)
>3 8(6.0) 8(5.8)

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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(

=
03N AOF FO@ Aol7} gl Aow Uehtt

3.87(£0.85)d, ‘s 4% 3.67(x0.6D)F, ‘A=A FEzb 3.45(£0.79FH, &
T® 3.45(£0.72)4, 9% A% 3.27(£0.63)FH, ‘AE A2’ 3.26(£0.67)F,
TAgAT 3.22(£0.78) A, ZFEAR] g Ol 2.69(+0.82) " £oldith AN E

3 AREAEGAE 53 W F Fd 351(F046)Fo® 9 FdolN  ‘mEAs}
A ob CoJAbete] ZTol ZF 3.93(+£0.97) e Mg ok, b dF 3.75(F
0.53) %, "ZHFE 3.62(x0.65) %, ‘AEd &3 35006603, ‘9T &5
3.45(+0.53) 4, ‘diel #A’ 3.36(£0.68)%, ‘HE A2 3.33(£0.66)7, ‘FtwA}
of gk th%’  2.89(£0.71)F ol EPEIAEA By dubyE 5 AL
AFAEHAE o3 2ol7h gl Ao® e e v (t=-1.95, p=.052), 39 ¥ F
‘g A% (t=-2.49, p=.013), ‘ZZAtel i $-’ (t=-2.13, p=.034), 'TF%
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N
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22



<Table 2> Comparison of Job Satisfaction, Job stress, Nursing Professionalism, Turnover

Intension with Comprehensive Nursing Care Service ward and General Ward (N=271)
CNCSW GW
. . Total _ _
Variables Categories (n=134) (n=137) t(p)
M=+SD M=*SD M=*SD
Job Satisfaction 3.04£0.39 3.10+0.41 3.07+0.37 0.73(.463)
Nursing work 3.71£0.57 3.67+0.61 3.75+0.53 —1.23(.218)
Role conflict 3.36£0.59 3.27+0.63 3.45+0.53 —2.49(.013)
Expert knowledge 3.29+0.67 3.26+0.67 3.33%£0.66 —0.80(.423)
Conflict with 3.9010.82 3.87+0.85 3.93+0.79 —0.63(.525)
one s doctor
Interpersonal 3.2040.73 3.22+0.78 3.36+0.68 —1.64(.101)
relationship
Job Psychological
stress sychologica 3.47+0.73 3.45+0.79 3.50+0.66 —0.62(.531)
burden
Treatment for 2.79+0.77 2.69+0.82 2.89+0.71 —2.13(.034)
nurses
Roster 3.54F0.69 3.45+0.72 3.62+0.65 —2.02(.044)
Caregiver and 3.94+0.78 3.94+0.77 3.93+0.79 0.14(.888)
patients
Total 3.4610.49 3.40+052 351+0.46 —1.95(.052)
Professional self= g o1 4 (50 3544058 3474045  1.06(.288)
perception
Social recognition  2.95£0.61 2.94£0.66 2.95+0.57 -0.07(.942)
, Professional 3.3970.60 3.37+0.63 3.41+0.57 —0.58(.536)
Nursing identity in nursing
Professionalism i
Role of nursing 3.47%0.63 3.53+0.67 3.42+0.58 1.43(.152)
practice
Originality of 2.10%0.98 3.94+1.00 3.83+0.96 —0.90(.364)
nursing
Total 3.17£0.41 3.39+0.46 3.35+0.37 0.27(.781)
Turnover 3.26+0.60 3.2110.67 3.32+0.53 —1.46(.144)
Intension

23
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<Table 3> Difference in Job Satisfaction by General Characteristics

(N=271)

Ward CNCSW GW
(n=134) (n=137)
) ) t/F (p) t/F (p)
—+ . + .
Variables Categories M=SD scheffe M=ESD scheffe
20~<30° 3.04+0.37 3.01+0.38
Age 6.69 4.95
E 30~<40° 3.12+0.44  (.001)  3.12+0.34 '
(years) b< (.008)
>40° 3.47+0.36 a,b<c 3.30+0.28
Marital Unmarried 3.06£0.37 —1.88 3.02£0.37 -975
status Married 3.24+0.49 (.067) 3.21+0.34  (007)
Relia Yes 3.08+0.41 —-0.89 3.04+0.36 —156
eligion
& No 3.15+0.41 (3750  3.17+0.41 (121)
College degree 3.10x£0.41 3.12+0.32
Education ’ ~0.76 1.18
Over Bachelor s 3.28+0.42  (444)  304+0.39 (.238)
degree
Monthly 300%< 3.04%0.36 0 3.03+0.39 el
. - b + . + .
11(1C0m)e 300~<350 3.14+0.43 (006) 3.0710.38 (o
won >350° 3.51+0.57 3.23+0.35
Working None—shift 3.37+0.57 9 97 3.48£0.30 3117
pattern Shift 3.08+0.39 (.024) 3.04+0.36  (.002)
Work Medical 3.08%£0.38 —-0.47 3.16+0.33 2.693
department  Surgical 3.11£0.42 (.635) 2.99+0.39 (.008)
Current 1~<2° 3.14+0.39 3.10+0.44
department
clinical 2~<3" 2.99+0.37 221 3.08+0.35  0.30
career (.037) (.741)
>3° 3.17+.46 3.07+0.37
(year)
1~<3% 3.05+0.35 3.00+0.40
Total 3~<5P 3014040 291  298+036 299
clinical b (.001)
5~<10 3.09+0.40 (.037) 3.03+0.33
career . a,b,c<d
>10 3.31+£0.48 3.34+0.28
None® 3.06*.38 3.05+0.37
Experience b 3.06+0.42 207  297+037 441
of turnover . N (107) N (.005)
(number) 2 3.18+0.44 . 3.31+0.25 b<d
>3d 3.41+0.50 3.38+0.28

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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<Table 4> Difference in Job Stress by General Characteristics (N=271)

Ward CNCSW GW
(n=134) (n=137)
) ) t/F (p) t/F (p)
+ . —+ .
Variables Categories M=ESD scheffe M=SD scheffe
20~<30? 3.42+0.44 3.53+0.45
Age 30~<40° 3.34+0.65 0.38 3.49+0.44 0.29
(years) - A0C (.684) (.745)
=40 3.35+0.67 3.45+0.56
Marital Unmarried 3.3910.42 -0.11 3.51%+0.45 -0.05
status Married 3.41+0.76  (912)  352+048  (.953)
Religi Yes 3.37+0.52 -0.90 3.52%0.45 0.53
eligion
& No 3464050 (367)  3.47+051 (591)
College degree 3.39£0.52 3.45%£0.41
Education ’ ~0.57 ~1.03
Over Bachelor 351+0.69 ((712) 3.54+0.48  (.303)
degree
Monthly 300%< 3.41+0.48 . 3.55+0.48 185
income 300~<350° 3.33+0.55 ( 3'22) 3.37+0.42  (.009)
(won) >350° 3.61+0.74 3.77+0.38  b<c
Working None—shift 3.24£0.86 —0.64 3.75+0.37 1.36
pattern Shift 3.41%0.48 (.631) 3.50+0.46  (.176)
Work Medical 3.4810.48 1.38 3.4570.40 —1.44
department  Surgical 3.35+0.54 (.169) 3.57+0.51  (.151)
Current 1~<2° 3.37+0.52 3.52+0.53
department
clinical 2~<3" 3.44+0.55 019 359+041  0.52
caroor (.820) (.591)
>3° 3.381+0.49 3.48+0.43
(year)
1~<3? 3.361+0.43 3.601+0.44
Total b
lnieal 3~<5 3.42+0.44 0.27 3.57+0.47 1.42
clinica
5~<10° 3.45+0.51 (.877) 3.41+t0.42  (.237)
career
>10¢ 3.361+0.74 3.46+0.51
None? 3.49+0.40 3.53+0.48
Experience b 3.25+0.62 200  350+0.43 017
of turnover . N (117) N (917)
(number) 2 3.361+0.53 . 3.461+0.44 .
> 3¢ 3.24+0.83 3.44+0.45

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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<Table 5> Difference in Nursing Professionalism by General Characteristics

(N=271)

Ward CNCSW GW
(n=134) (n=137)
Variables Categories M=*SD t/F() M=*SD t/F)
scheffe scheffe
20~<30% 3.38+0.41 3.35+0.36
Age 30~<40° 3.3310.62 1.14 3.29+0.42 0.77
(years) - A0C (.322) (.462)
=40 3.56+0.30 3.44+0.40
Marital Unmarried 3.34%0.43 -2.01 3.33%+0.36 —-0.99
status Married 3.53+0.55 (.046)  341+0.42 (322)
Religi Yes 3.38%£0.43 —-0.23 3.34+0.38 —-0.45
eligion
& No 3.40+055 (813  338+0.37 (.654)
College degree 3.38%+0.46 3.38£0.40
Education ’ ~2.08 0-60
Over Bachelor’ s 394+0.11 (.039) 3.34+0.37 (.550)
degree
Monthly 300%< 3.3510.40 | 3.35+0.37 ) o1
. _ b + . + .
11(1com)e 300~<350 3.40=*0.55 (176) 3.30*0.40 (.133)
won >350° 3.68+0.47 3.52+0.30
Working None—shift 3.38£0.67 —-0.04 3.88£0.16 8.18
pattern Shift 3.39+0.45 (.968) 3.32+0.36  (.000)
Work Medical 3.431+0.42 0.74 3.361+0.36 0.35
department  Surgical 3.37%+0.49 (.456) 3.34%+0.39 (.722)
Current 1~<2° 3.33+0.51 3.47+0.40
department ) 4.00
clinical 2~<3 3.42£0.40 (05-22) 3.3710.36 (020
%areer >3e 3.43+0.47 3.26+0.35 c<a
year)
1~<3% 3.36+0.39 3.461+0.35
?OFall 3~<5" 3.33+0.47  0.62  3.27+0.38  3.42
clinica
carcor 5~<10° 3.41%0.46 (.600) 3.25+0.28  (.019)
>10¢ 3.49+0.57 3.46+0.47
None? 3.40+0.43 3.38+0.37
Eﬁ’e“eme 1° 3.33+0.43 0.91 3.28+0.32 1.04
(0] urnover c
(number) 2 3.38+0.61 (437 3.27+£045  (377)
>3 3.63+0.58 3.47+0.58

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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<Table 6> Difference in Turnover Intension by General Characteristics

(N=271)

Ward CNCSW GW
(n=134) (n=137)
) ) t/F (p) t/F (p)
—+ . + .
Variables Categories M=SD scheffe M=ESD scheffe
20~<30° 3.32+0.66 3.42+0.51
Age ) N 5.46 R 5.37
(yeirs) 30~<40 3.09£0.70 (.005) 3.18*0.44 (.006)
=40° 2.73+0.29 c<a 3.02+0.67 c<a
Marital Unmarried 2.2910.64 259 3.40%0.50 3.80
status Married 2.95+0.69 (.013) 3.08+0.57  (.002)
Religi Yes 3.21*0.66 -0.01 3.34+0.51 1.08
eligion
& No 3214069  (992)  3.92+0.63 (.282)
College degree 3.22%£0.67 3.34*0.50
Education ’ 0.69 0.35
Over Bachelor’ s 2.92+0.74 (.559) 3.31£0.55 (.722)
degree
Monthly 300%< 3.32+0.63 5 49 3.35+0.51 -
income 300~<350" 3.14+0.70 (.005) 8.31£0.54 Lo
(won) >350° 2.55+0.40 c<a 3.19+0.63
Working None—shift 2.93+0.78 —1.44 3.13£0.24  _—195
pattern Shift 3.24+0.65 (.152) 3.33+0.54  (.080)
Work Medical 3.13£0.67 -1.03 3.26+0.52 —-1.14
department  Surgical 3.26+0.66 (.304) 3.37%+0.54 (.253)
Current 1~<2° 3.13%+0.67 3.20+0.51
department
clinical 2~<3" 3.42+0.69 2.98 3.48+0.59 244
career (.054) (.091)
>3¢ 3.10%0.59 3.34+0.52
(year)
1~<3% 3.300.64 3.45+0.53
Total 3-¢5" 343+0.68 222 339+057 +04
clinical Lo 301406 (.002) 3.3240.40 (.009)
career 5~< 21+0.69 d<a,b e d<a
>10¢ 2.78+0.49 3.01+0.59
None® 3.23+0.62 3.41+0.50
Experience 3314081 151  3.20+050 402
of turnover . N (214) N (.004)
(number) 2 3.09+0.58 . 2.81+0.40 <a
>3d 0.79+0.38 3.10+0.83

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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NZ A EEAAR A HE AR AN w1 AT A 3 (r=0.45, p<.001), AHFRESE
7 ol4 9% (r=-.55, p<.001), AF-AEHA S T HAEA B (r=0.18, p=.036), JF-AE
g9l 012 9% (r=0.28, p=.001), +EAEA R} 017 % (r=-0.23, p=.006) 7]
o gt A ZF e

AW E FEAbe] AFREED S HFA T (r=0.42, p<.001), AFHH o]x oJn
(r=-0.32, p<.001), AF2Ef A%} T HFHH(r=0.28, p<.001), IdFAEH A o2
9% (r=0.30, p<.001) 7+ F2 8 JaaA7F ek

<Table 7> Correlation between dependent Variables

Job Job Stress Nursing Turnover
Ward Variables Satisfaction Professionalism  Intension
r(p) r(p) r(p) r(p)
Job Satisfaction 1
CcNCSW  Job Stress -0.10(.211) 1
(n=134) Nursing 0.45(.000) 0.18(.036) 1
Professionalism
Turnover —0.55(.000) 0.28(.001) —0.23(.006) 1
Intension
Job Satisfaction 1
GW Job Stress -0.11(.166) 1
(n=137) Nursing 0.42(.000) 0.28(.001) 1
Professionalism
Turnover —0.32(.000) 0.30(.000) 0.01(.851) 1
Intension

CNCSW=Comprehensive Nursing Care Service ward, GW=General Ward
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<Table 8> Influencing Factors on Turnover Intension in Comprehensive Nursing Care

Service Ward (n=134)
Turnover Intension
Variable Categories
B S.E B t P
(Constant) 4.69 0.52 8.92 <K.001
Job Satisfaction =75 .13 -.46 —=5.51 <.001
Job stress .34 .09 27 3.68 <.001
Nursing Professionalism —.47 11 —-.03 -.39 .692
) Unmarried (ref.)
Marital status -

married -.06 .14 -.03 —-.42 674

20~<30(ref.)
Age 30~<40 05 .15 .03 36 717

(years)
>40 .38 0.33 17 1.16 .245
<300 (ref.)
Monthly income (won) 300~<350 -.01 .10 -.01 —-.14 .882
>350 -.23 .25 -.08 -.92 .359
Total clinical career -.00 .00 -.26 —-1.71 .089
Experience of 03 .05 .04 59 555
turnover (number)

R%= .408 , Adjusted R%= .360 , F= 8.48 , p< .001, Durbin—Watson 2.182
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<Table 8—1> Influencing Factors on Turnover Intension in Comprehensive Nursing Care

Service Ward (n=134)
Turnover Intension
Variable Categories
B S.E B t p
Constant 4.95 .61 8.25 <.001
Job Satisfaction -.80 14 —-.49 —=5.51 <.001
Nursing work -.00 .11 -.00 .04  .962
Role conflict .24 11 .23 2.25 .026
Expert knowledge 02 11 .02 25 797
Conflict with one’ s doctor .07 .09 .09 80 424
Job stress Interpersonal relationship .03 .09 .03 .31 751
Psychological burden .00 .08 .00 .08 .937
Nursing treatment .09 .07 1 1.18 237
Roster -.04 .09 -.04 -41 676
Caregiver and patients -.10 .08 -—-.11 -1.13 .258
Professional self= -04 13 -03 -.32 746
perception
Social recognition —.00 .09 -.00 —.08 .935
Nursing Professional identity in
Professionalism . Y .10 .13 .09 74 456
nursing
Role of nursing practice —.09 12 —.09 -.80 425
Originality of nursing .04 .05 .06 80 421
) Unmarried (ref.)
Marital status -
married -.04 .15 —=.02 —-.26 .789
20~<30(ref.)
Age 30~<40 84 17 .05 48 629
(years)
>40 48 .35 21 1.36  .175
<300 (ref.)
_ Monthly 300~<350 ~01 11 -0l -.12 .903
income (won)
>350 -.12 .278 -—.04 —-.43  .667
Total clinical ~00 .00 -.38 -2.26 .025
career
Experience of
turnover .01 .05 .01 22 822
(number)

R%= .456 , Adjusted R?= .348 , F= 4.23 , p< .001 Durbin—Watson 2.209
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<Table 9> Influencing Factors on Turnover Intension in General Ward (n=137)

Turnover Intension

Variable Categories
B S.E B t o)
Constant 3.09 .53 5.75 <.001
Job Satisfaction —.34 .13 —.24 —-2.59 011
Job stress .31 .10 .26 3.06 .003
Nursing Professionalism .10 .13 .07 .76 447
. Unmarried (ref.)
Marital status -
married .12 .14 -.09 —.86 .389
20~<30 (ref.)
Age 30~<40 00 .13 .00 02 .980
(years)
>40 .28 .30 17 .92 .354
<300 (ref.)
Monthly income (won) 350~<400 11 .09 14 1.21 226
>400 -.03 .16 -.02 —-.22 .820
Total clinical career -.00 .00 —-.21 —-1.21 227
Experience of ~07 .04 —15 -1.60 .111
turnover (number)

R%= .250 , Adjusted R%=.190 ,F=4.19 , p<.001 Durbin—Watson 1.966
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<Table 9—1> Influencing Factors on Turnover Intension in General Ward

(n=137)

Turnover Intension

Variable Categories
B S.E B t D
Constant 3.07 .55 5.53 <.001
Job Satisfaction -24 14 -.16 -—-1.65 .102
Nursing work 12 12 12 .96 .339
Role conflict .03 12 .03 24 .805
Expert knowledge -.13 .09 -—-.15 -—-1.44 .152
Conflict with one’ s doctor -08 07 -.12 -1.06 .288
Job stress Interpersonal relationship .01 .08 .02 21 .828
Psychological burden -.02 .08 -.03 -.33 735
Nursing treatment .00 .07 .00 .09 926
Roster 17 .09 21 1.83 .069
Caregiver and patients .19 .06 .28 2.78 .006
Professional self—perception .07 12 .06 .61 .540
Social recognition -.07 .09 -.08 —-.81 415
Nur.smg. Profgssmnal identity in 01 10 01 15 879
Professionalism nursing
Role of nursing practice .06 .10 .07 .67 498
Originality of nursing -.05 .05 -.10 -1.07 .283
] Unmarried (ref.)
Marital status -
married -.06 .14 -.05 —-.42 .669
20~<30(ref.)
Age 30~<40 03 .14 .02 .26  .794
(years)
>40 .39 31 24 1.23 220
<300(ref.)
_ Monthly 300~<350 11 .10 .10 1.17  .243
income (won)
>350 -07 17 -—-.04 —-.41 .681
Total clinical ~00 .00 -.26 -1.37 .172
career
Experience of
turnover .04 .05 —.07 .78 435
(number)

R%= .341 , Adjusted R%= 214 , F= 2.68 , p<.001 Durbin—Watson 1.919
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Abstract

Effects of Nurses’ Job Satisfaction, Job stress, and Nursing Professionalism

on Turnover Intension:
A comparison on Comprehensive Nursing Care Service Wards

and General Wards

Ju Hui Lee

Department of Nursing

The Graduate school, University of Ulsan

Directed by Professor Seung Hee Lee

Purpose : The purpose of this descriptive study was to examine the effects of nurses' Job
Satisfaction, Job stress, and Nursing Professionalism on their Turnover Intension to
provide basic data to be used for maintaining and extending the Comprehensive Nursing
Care Service (CNCS) and for a better manpower management.

Methods : From October 15 to November 3, 2020, in 3 hospitals with more than 450
sickbed in Ulsan area, the results from 134 Comprehensive Nursing Care Service Wards
nurses and 138 General Wards nurses are analyzed. The general characteristics of the
nurses were analyzed by frequency, percentage, means, and standard deviations(SD).
Their Job Satisfaction, Job stress, Nursing Professionalism, and Turnover Intention were
analyzed by means and standard deviations. The differences in Job Satisfaction, Job stress,
Nursing Professionalism, and Turnover Intention were analyzed by t—test and ANOVA, and
a post—test by Scheffe’ s test. The correlation among Job Satisfaction, Job stress, Nursing
Professionalism, and Turnover Intention was analyzed by Pearson's correlation coefficient.
A multiple regression analysis was used to identify the factors affecting Turnover Intension.

Results : The Job Satisfaction, Job Stress, Nursing Professionalism and Turnover
Intension of the Comprehensive Nursing Care Service Ward nurses were at 3.10, 3.10, 3.54

and 3.21 on a 5—point scale. The Job Satisfaction, Job Stress, Nursing Professionalism and
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Turnover Intension of the General Ward nurses were at 3.07, 3.51, 3.35 and 3.32 on a 5—
point scale. There was no significant difference between Comprehensive Nursing Care
Service Ward (CNCSW) nurses and General Ward (GW) nurses.

The Job Satisfaction of the Comprehensive Nursing Care Service(CNCS) Ward nurses
showed significant difference in the Age(F=6.89, p<.001), Monthly income(F=5.23,
p=.006), Current department clinical career(F=2.21, p=.037) and Total clinical
career (F=2.91, p=.037). The Job Satisfaction of the General Ward nurses showed
significant difference in the Age(F=4.95, p=.008), Marital status(t=—-2.75, p=.007),
Working pattern(t=3.11, p=.002), Working department(t=2.69, p=.008), Total clinical
career (F=5.99, p<.001) and Experience of turnover (F=4.41, p=.005).

The Job Stress of the Comprehensive Nursing Care Service (CNCS) Wards nurses showed
no significant difference. The Job Stress of the General Ward nurses showed significant
difference in the Monthly income (F=4.85, p=.009).

The Nursing Professionalism of the Comprehensive Nursing Care Service Ward (CNCSW)
nurses showed significant difference in the Marital status(t=—2.01, p=.046) and
Education(t=—2.08, p=.039). The Nursing Professionalism of the General Ward nurses
showed significant difference in Working pattern(t=8.18, p<.000), Current department
clinical career (F=4.00, p=.020) and Total clinical career (t=3.42, p=.019).

The Turnover Intension of the Comprehensive Nursing Care Service Ward (CNCSW)
nurses showed significant difference in the Age(F=5.46, p=.005), Marital status(t=2.52,
p=.013), Monthly income (F=5.42, P=.005) and Total clinical career (F=5.22, p=.002). The
Turnover Intension of the General Ward nurses showed significant difference in the
Age(F=5.37, p=.006), Marital status(t=3.80, p=.002), Total clinical career(F=4.04,
p=.009) and Experience of turnover (F=4.62, p=.004).

In regards to a correlation among Job satisfaction, Job stress, Nursing Professionalism and
Turnover Intension, Comprehensive Nursing Care Service Ward (CNCSW) nurses showed a
positive correlation between Job satisfaction and Nursing Professionalism (r=.45, p<.001),
between Job stress and Nursing Professionalism(r=.18, p=.036) and between Job stress
and Turnover Intension(r=.28, p=.001). Also showed a negative correlation between Job
Satisfaction and Turnover Intension(r=—.55, p<.001) and between Nursing Professionalism
and Turnover Intension(r=—.23, p=.006). General Ward nurses showed a positive
correlation between Job satisfaction and Nursing Professionalism(r=.42, p<.001), between
Job stress and Nursing Professionalism (r=.28, p=.001), between Job stress and Turnover

Intension (r=.30, p<.001). Also showed a negative correlation between Job Satisfaction and
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Turnover Intension(r=—.32, p<.001).

In regards to the effects of Job Satisfaction, Job stress and Nursing Professionalism on
Turnover Intension, Job Satisfaction(8=—.46, p=<.001) and Job Stress(g8=.27, p<.001)
had effects on the Turnover Intension of Comprehensive Nursing Care Service
Ward (CNCSW) nurses. Job Satisfaction(8=—.24, p=.011) and Job Stress(8 =.26, p=.003)
had effects on the Turnover Intension of the General Ward(GW) nurses.

Conclusion : The Job Satisfaction and Job Stress are identified as an important factor to
aggravate Turnover Intension of nurses in the Comprehensive Nursing Care Service Ward
and General Ward. For the Comprehensive Nursing Care Service(CNCS) to settle and
expand successfully, it is necessary to institute and apply a systematic human resource
management system(HRMS) to enhance the working environment through proper nursing
staff placement, clearly identify and regulate work range, and establish intervention

program. These results will be used as basic data to apply a systematic human resource
management system and establish intervention program to reduce nurse's Job stress,

especially role conflict, and Turnover Intension.

Key Words : Comprehensive Nursing Care Service (CNCS), Job Satisfaction, Job stress,

Nursing Professionalism, Turnover Intension
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