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Table 1. General Characteristics of Participants

(N=184)
Characteristics Categories n(%) Mean = SD Min-Max
Age (yrs) 34.44+7.46 23-52
<30 60  (32.6)
30~39 73 (39.7)
> 40 51 (27.7)
Marital status Single 102 (55.4)
Married 82 (44.6)
Level of Associate 2 (1.1)
educat ion Bachelor 122 (66.3)
>master’ s student 60 (32.6)
Clinical experience in present hospital (yrs) 11.19+7.73  1.08-28.75
<3 32 (17.4)
3~4 18 (9.8)
5~9 40 (21.7)
>10 94 (51.1)
Clinical experience in present department (yrs) 5.97£5.40 0.17-28.17
<1 9 (4.9)
1~2 59 (32.1)
3~4 37 (20.1)
=5 79 (42.9)
Working pattern 3 shifts 115 (62.5)
2 shifts 7 (3.8)
Regular day shift 62 (33.7)
Workplace Ward 52 (28.3)
Outpatients 49 (26.6)
Operating room 42 (22.8)
Intensive care unit 41 (22.3)
Pay satisfaction Satisfied 50 (27.2)
Neutral 100 (54.3)
Not satisfied 34 (18.5)
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Table 2. Sub-factors of Positive Nursing Organizational Culture,
Organizational Communication Satisfaction and Work Engagement
(N=184)
. Scores
fartables Mean = SD Min-Max ~ 'ossible
range
Positive nursing organizational culture 3.82£0.48 2.42-4.96 1-5
Pursuit of common values 3.94%+0.49 2.43-5.00
zﬁrTrEZ%anizational relationship based 3 8340 56 9 95-5 00
Fair management system 3.49+£0.63 1.50-5.00
izrsl;;é\r/e leadership of nursing unit 3 934064 1. 71-5.00
Organizational communication satisfaction 3.41+0.41 2.42-4 .42 1-5
Communication climate 3.33£0.72 1.67-5.00
Supervisor communication 3.96%£0.56 2.33-5.00
Media quality 3.58+£0.56 2.00-5.00
Horizontal communication 3.55%0.50 2.00-4.67
Organizational integration 2.82+£0.64 1.00-4.33
Personal feedback 3.38%0.61 1.33-5.00
Organizational perspective 2.91£0.74 1.00-5.00
Subordinate communication 3.73£0.54 1.67-5.00
Work engagement 3.33£0.86 1.33-5.89 0-6
Vigor 2.90x£0.94 0.67-5.67
Dedication 3.69%0.87 1.67-6.00
Absorption 3.41£1.08 0.33-6.00
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Table 3. Difference in Positive Nursing Organizational Culture, Organizational Communication Satisfaction, Work
Engagement by General Characteristics

(N=184)
Positive Organizational
. . . . . . . Work Engagement
Characteristics Categories Nursing Organizational Culture Communication Satisfaction
M=£SD t or F D M=SD t or F D M=+SD tor F D
Age (yrs) <30 3.86%+0.48 0.226 .798 3.41%£0.43 0.119 .888 3.06%£0.87 11.031 <.001
30~39 3.80%£0.50 3.39+0.44 3.25+0.81 a,b<c
>40 3.81%+0.45 3.43+0.33 3.77%x0.77
Marital status Single 3.78%+0.49 -1.481 .140 3.37%£0.42 -1.481 .140 3.08+0.82 -4.735 <.001
Married 3.88+0.47 3.46+0.39 3.65+0.81
Level of education Associate 3.69£0.05 0.243 785 3.23%£0.38 1.697 . 186 3.50%£0.24 19.852 <.001
Bachelor 3.81%£0.48 3.37%£0.41 3.07%£0.74 b<c
> master’ s student 3.85£0.50 3.48+0.40 3.85+0.87
Clinical experience <3 3.85+0.54 0.253 .859 3.39£0.43 1.882 .134 3.08+£0.97 7.974 <.001
in present hospital 3~4 3.88£0.43 3.50£0.41 3.17£0.63 a,c<d
(yrs) 5~9 3.77%£0.45 3.29%+0.42 2.95+0.72
>10 3.82%+0.49 3.45%+0.39 3.61+0.83
Clinical experience <1 3.85+0.25 0.064 .979 3.26%+0.31 0.701 .552 3.58+0.41 2.122 .099
in present department 1~2 3.83%£0.50 3.41%£0.41 3.18%+0.88
(yrs) 3~4 3.80£0.50 3.37+0.42 3.18+0.77
>5 3.83%+0.49 3.44+0.41 3.49+0.90
Working pattern 3 shifts 3.83%+0.50 0.736 480 3.41%+0.42 0.449 .639 3.24+0.87 2.608 .076
2 shifts 4.02+0.51 3.55%0.36 3.86+1.14
Regular day shift 3.79+£0.43 3.39£0.38 3.45%£0.79
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Workplace

Pay satisfaction

Ward

Outpatients
Operating room
Intensive care unit

Satisfied
Neutral
Not satisfied

3.87£0.56
3.78+0.44
3.74%+0.51

3.91+0.37

4.04£0.45
3.82%0.45
3.50%0.45

1.174

14.795

321

<.001
c<b<a

3.44%0.46
3.39£0.37
3.37%£0.42

3.43+0.37

3.65%0.33
3.38%£0.36
3.13£0.44

0.277

21.157

.842

<.001
c<b<a

3.32x£1.01
3.34£0.78
3.27x£0.72

3.40+0.91

3.55%0.81
3.33+0.84
3.01£0.94

0.164

4.179

.920

.026

c<a
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Table 4. Correlations among Study Variables

(N=184)
(D (2) 3) (4) (5) (6) (7)
Variables
r(p) r(p) r(p) r(p) r(p) r(p) r(p)
1
Positive nursing organizational culture
p of | .829 1
ursuit of common values (<.001)
. ) . ) .902 .735 1
Form organizational relationship based on trust (<.001) (<.001)
Fai : : .801 .609 .666 1
alr management system (<.001) (<.001) (<.001)
Positi leadership of . - .808 475 .b84 .546 1
ositive leadership of nursing unit manager (<.001) (<.001) (<.001) (<.001)
0 sational cati tisfacti 747 .620 .665 .652 .582 1
rganizational communication satisfaction (<.001) (<.001) (<.001) (<.001) (<.001)
478 .370 .565 .333 .300 .501 1

Work engagement (<.001)  (<.001)  (<.001)  (<.001)  (<.001)  (<.001)

(1)Positive nursing organizational Culture (2)Pursuit of common values (3)Form organizational relationship based on trust
(4)Fair management system (5)Positive leadership of nursing unit manager (6)Organizational communication satisfaction (7)Work engagement
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Table 5. Influencing Factors on Work Engagement

(N=184)
Model 1 Model 2
Variables
B SE B t D B SE B t D

(constant) 24.757 1.573 15.740 <.001 -2.752 4.147 -0.664 .508
Age (yrs) (ref. group: <30)

30~39 0.082 1.887 .005 0.043 .965 1.653 1.583 .105 1.044 .298

>40 1.721 2.403 .100 0.716 475 4.390 2.020 .254 2.174 .031
Marital status (ref. group: single)

Married 3.625 1.331 .233 2.724 .007 2.013 1.123 .129 1.792 .075
Level of education (ref. group: Bachelor)

Associate 0.976 4.843 .013 0.202 .840 1.328 4.034 .018 0.329 .742

= master’ s student 6.683 1.205 .405 5.545 <.001 5.301 1.027 .321 5.162 <.001
Clinical experience in present hospital (yrs) (ref. group: <3)

3~4 0.873 1.973 .034 0.442 .659 -0.725 1.681 -.028 -0.431 .667

5~9 -3.492 1.984 -.186 -1.760 .080 -4 .517 1.691 -.241 -2.671 .008

>10 -2.385 2.534 -.154 -0.941 .348 -4.785 2.216 -.309 -2.159 .032
Pay satisfaction (ref. group: Not satisfied)

Satisfied 4.707 1.496 271 3.146 .002 0.079 1.390 0.005 0.057 .955

Neutral 2.806 1.340 .181 2.093 .038 0.463 1.160 0.030 0.399 .690
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Positive nursing organizational culture

Pursuit of common values -0.183 0.190 -.081 -0.966 .335
Form organizational relationship based on trust 0.903 0.167 522 5.416 <.001
Fair management system -0.318 0.251 -.103 -1.266 .207
Positive leadership of nursing unit manager -0.154 0.125 -.089 -1.228 .221
Organizational communication satisfaction 0.208 0.068 .261 3.057 .003
Adjusted R? 272 .500
AR? (p) .228(<.001)
F(p) 7.825(<.001) 13.221(<.001)

-29 -



V. =9

o-
N
)

Mo

)
o

]

14
o)

Els

ol

I 3.54 FRYE= =AY H(Cha, 2023).
Fej o] xpo]® Ho|w | Cha (2023)¢] <ol A

3

Ry

A Bl

)

=%
Aol

= ATl

’

sl

Z}7F 16.5%2)

, 71E

H

§l_

o] 2]

Aol

Eiel

27V 44.6%=

=

7]

o+ 11.19 d,

E

E

479

o]
=

el
TR

N

)
Mo

fuy

el

.Zrl

i S A= R ==

0y
st =]
7}

al., 2017)& =
3} 7]

ATFZAIH(Kim et

-
T

H

K
o

& 918 715 A

A

=

TR

B
=

%

el

e

el
=n
X

R

3y
oo

T 3.94 Jo=

3

.
— 3
— L

| %7

e

bl Ggel A BH 7

)

AT

WEA e

W
3.57 7 (Cha, 2023), 3.89 A (Joo, 2023)E.t} A }E}WETE.

Sy

Nfo

)

O]E‘

Jo)

=4

Fol el

495

—~
o)

==
o

Ar

RS

)

file)

o

0

p—

2e)

Mo

%

0

&+

~

;OE
0

o
o

p—

0

®
G+
Ryl

)

puzel

N

n:

—

&

o

ER R

o

Ho

ﬁo

T+ 3.49 AHo]
3.39 A (Lee, 2023)3 FA}sit).

3

3

BEow

-30 -



R
= 3 E < v
w o = B W e M w_orm W A
= 2 iy — D by "o <o~ o
== s | 1) ET e [ ;o._ = ﬂ %
o= B b ™S 2 o S o W X
= K oo — S 2% N o) o E° H oo
iy als) o < oy 0 T % @.; ,_b Nfo DN N ™R B Z,.* 3 { E Py B g
T e N ) 0 P — R — — ' = . —
B ooy W o B - o w g I R R I = e e R -
I~ X o — A T X O —_ e W R
o ~ ~X X ™ ol =1 i L oop = X o 1) < B e K N
T Y s oW d@&zﬂaiwi_tgn T oo
w.ﬂ%wov;ag% xmk?%%nw aﬂw,7uﬂo <
%Egﬂ%iogg% o 5 % S g x Z e
S e o of BT oW o £ y w2 114;moguv7u¢a
oo 4 S = 3 F 5 1 (ﬂﬂﬁdogmzd R S
u n Wm N & Ml wr/.\l T L = 1H = TH =2 g M_. T ° o 70 pl N o o ol W
o il %o = K iy .
T e o_awﬁ@#a%ﬂg ) @w%@ﬁ%mﬂm&ﬂgwﬂawwmwé
LT N @%J%&é@aﬂx@m ﬂﬂzﬁyai}%a
Eﬁvafﬁibﬂmo%ﬂ@%%MﬂEM7mw%¢_ﬂﬂow W ooz
— R ! o) ~ 0 ~ X O ! . o
WQMK%XMM%RWWMME%mx%m;%gﬁm>t
~o I ,_Iﬂ —~ N o ,OI o 0 i N 1* Gy o = o —_ X 0 ol
W %g_zm?Mﬁmﬂ%g@ﬂﬂ%%gmﬁ%gwtzmwi%
=3 = o GO P L oE ol S o o oo N
NN Wu o Mﬂ * W W AR mﬂ < m N B = ST mﬁ ) i (S = o
%m_glﬂ_di@ - S S s ® T J@zm,i
LR ~ T I NI L LU ®M B PGS N E
ﬂﬂlﬂx _ zoﬂ?mom%1 L;ﬂ% ,_ﬁVuomo%.mEa o E%,K\% mg
ﬂ —_— ,_Iryl _E 1r,._ ﬂo 10 — ~ X_l ‘ul o = o — — OE W Hq ‘UI N
Mﬁaﬁm l%%%z&z%g{%%g&n).ﬂmﬁaﬁ@jura%
BN KO A o Mo N To T - A = 2 T o w80 3% B =y
siizriTad aggg\qwq%m&mwﬂ S L
Ho m T o T O o 3 Y O =elIN g & g ~ £ 5 4 ¥ o= M = — o I
T T X 5o < T ~a 5 - — 3 & X oo W HOE
= — ﬁO Oﬁ o 0 ~ ‘Ul ~ 1;.._ ) X — [} ‘I§_|L vaﬂ orR o 0 ,mu_
‘Ul MH dl ﬁE o . _1_ 1_|1_ ﬂO _ZTI _E 1;1_ _/__l E _E s \m . — i 1% f
o ow WJ*%@H?JO@){MA (rr%o? s o :
o JJ o) ko N K S — = 3 t Moo= )
~ B wo o — = L s S = o 0 = 2 B ) e X =
~ oA g X RS g T or o 5 N = o o R o Foo B o o
B ) S o Wy W <] W o = < o= o ﬁr - o N I S b
58D wm;iﬂ_%u%uum a%aﬂsm1,_#@u@q
- cE oy 9 = o & oo 2 S o 0 ik R
T S o o T o ) up = o M T T N T o B B8 T nE =3 of
Z ok 9 o ® dr B ol w3 —x o © S ool ] T T ™ k iy
R o mn - R = R 5 = o o Y o e
e ] 7 T W T4 o oE T T o=
3ma¢m§@%%ﬁ&n,ﬂﬂw.ﬂ.a
R o v A ay el A =
ook 4 = & nE R X RN
T S8 T Xofmw T
N e o X
o N

-31-



7} 9lth(Kim, 2018).

il
25

-

o

file)
o
o

T

T 3.33 FHolAr}.

2
o+ 3.03 A (Kwag & Yang,

3

2023),

g

Dz

A vebse

2.85 A (Park, 2021)®t} =4 1}E}

ﬁo
B
N

2 B35 (Estryn-Behar

ks

(13
of

o Wi o

‘(134

ZA2E A, AT

Ava

e

1

;OL

i

o

WA

o
ﬁo
‘_Iryl

—

<

—_
file)

5
o<
HH

il
(-
XA
=!

ﬁo

ol

L

459 F 7}

A28+ tH(Kim, H. S., 2021; Ko, 2022).

o}y
B
=
ay

o
e

—_—

0

)

ok

+

o
hin

Q)

H

g

B

oA, ofelgel A

o3 o (Schaufeli

3

a1z}

—_
o

B
A

2002) o=

al.,

et

s

3}
=

B

)|
~

40 Al

21¥o]

HoR

-
R

b4

o
ST

7}

Axry 7ol

o
o

ok (Kim, H. S., 2021; Moon, et

FA}E
K

EREEEEE

T
1

weh ol

greiel F7hael

7}

d

2022) .

Tang et al.,

., 2013;

al

7= Aow YeERtH(Tang et al.,

)

e

=32 -



5

U

3

%

#de FA87)

ALo]

v

23

7+

4]

7]

2022).

o R OH T oW AR 2w AR R S L s
o X B W o W S A TR G y Ko % T
I = Y = W o W =R op T s
B AT %O B o R oz ~ SO I T A
S R o L2 BX s
= R T e . N =R -
B L ok ¥ M > Njo o Iy N % o iz Uﬂ X A
O - ! = — N —
T B VI "o SN g T ®X R TR
o oY o = s B y T 3 =
MR e TR L F Y owmw L wmo oo S
TELrIaTriod FEfs TRETH
—~ N o ~I
= LTS o M ET LR g I S & A ok ®
X N~ N oX o ~ o~ A
7 £ H S W T T OB X %ﬂm z L0 5 T
PEP s, e dsard sxiNE =R R
) = = 3y
4m%L%@¢w%%7 mwwwww T e o &
LIRS R a3 T oW F NG N w X =
ca ¢ = o o @ oM oS R A kA
X 2L w ® utm h w; E T ol wro IR~ T 0w N K
o s B = N 2 5 I T B S
20 A = N o ~X o RN _ 9 i
o S W= o) o} o o = = M oo g R N
M2 Jo X T Wwﬂ RN W oo om R Mﬂ o B o W o owr
= & - ¢ ' 7T Jow g %0 Mo °° &y or up of o jate - ™
a o DT ol 10 ‘_ﬂmﬂ_ .HL 0 o o ~ ° oy O#
. .UI ‘W oyl C.._ ) 1# ﬂDI Ho ‘_lr.yl = 1Jr7l @E ‘._t M ‘.@v ,;lo_l X
T R T Mo [ = T B B RN Qe X = NN
= W B 0| UGN ~ T o 0 T 5 . N g
L A N A T B A
NS B iy B o ) &E ® T OO W =~ N ™ e Eit B o N
U ErTPETE et Ry gt d TR g
R SCEE BN S B TR o SEC N
e ay %a o o D A B oo B
o K o= . W o= = 2 o A S ° )
B RE e MR o Ry gy g ol T
R Mo g 4 RRRR g g e I AN
T A T T I - S
TR ALY TR T T Moo W ews @Y O® e W W
H oo o ® B o M B K D PR BT G, o

T

R

2

°©

7}

=

[e)
7R e

2022),

ol a}o] A= Ao A o] 2oL} 14.81 H]
- 33 -

q

g o)7t wrolxa(Sun et al., 2022), 1 3 m%ke]

1-
A &-3FaL(Szilvassy & Sirok,

gPs o 5
Ao g Yelti(Jang & Jang, 2021).

=

S

stf

Abe} W)L

=

713 &

}



SO | el -
_ —~ ] —
S H Y fUTETEISIIELE
T T T S M %o B o M o m T o R° X" oH § & o
~ O —~ X = ) Mo & o = 3 = HT_ RS >
O T w® . m Z.o ,UI — — W o T Mo o — 0 = mromEr o% n_i o5
TN ow B o . N (R Woop TR H
Df_ma%m@@gohﬁﬂmrmw,ﬂi%aﬂﬂﬂf of B X
& O_L%&mm%%%mﬁﬂ TR XSy BT e
— ! T 0
ﬂ%@ﬁ.mﬂﬂﬂr%ﬂo zﬁ.lﬂ%ﬂ%ﬂ%% LE eIy
X s ey o = o T N R
TR ooy o 2 o ~ . MO T W o o, o
_o%ﬂog%az;mﬁﬂwww%a S T ooy R
ﬂﬂﬂ%_glﬂﬂﬁz%ﬁ%ﬁ T E podRm T w o T
G a4 X = - o Fo < 2 p T X P
= T o og oy R R T 6 — T e N 2T ® = 2 x 3w X T
o Moy B N ooy ®Eog E R o o o X - @ X oo
wom o moo P g R 2y B a9 ol g 6N
N I w R TR %Egmimm%%@mza@ﬂ1
NI o 00 R ~ % M B =n % o o R TS o) o @ N
-~ X% T o= B = N S h S ol oy Mo o BST
R N S o iy J3 e 3 L S E g ] W
_ o o AR M S o =% o T 7 = of o nk
= W o = F W E o o oo ow e WD E 2 2k
o o oo XF ™ 2 g o 0" X ¥ £ T W § 2K
# T ) N T T of W 2 o o o B S S e { LSS RS
Ho* = ol gy U op B = won % m: WO No m % b g o= T s
iﬂy@wnaum#ﬂ&iﬁ%%\@ﬁoﬂﬂATLMLﬂATaﬂcﬁo&aﬂM
Bowm Mo — 5 T A SR o - N P Ex®
ﬂaﬂswwﬂ_@ﬁm@ﬂﬂq% D A A Loy TR
~o Z,.ﬁ = w o © M.l = o ‘ﬂu! =3 ,:I‘lil _z_ o El I Et _ﬂ,_./l ) EH N
) z%ﬂxsﬂ.m%mﬂﬂ@réhﬂaﬂ umﬁﬂm%ﬂrﬁaﬁﬂ}
70 ﬁ_ ojy - N o o)) @m o5 2 o E o < T oF W= o0 . — ToH 4y o _12 ~
- o S T RIS sl g oof W OB O XA
%@aojmwwz#ﬂ(a%iﬂ ﬂng@ﬁ}%mwmﬁ%ﬂwﬂmﬁaﬂ
. T oxR 0 it
T No B N o o X W s oy Wa X m o ,C e ,_M/ﬂ B N Ho o o ﬂ! | |
_ﬂ% %mﬁ%mﬂ&.ﬂoEwowwﬁ_w&ﬂﬂ%ﬂ., mﬁmeﬂrﬁeﬁ@r
<D~ B Neo AR ®O o+ BE Mo T o S M = W T WT 3 T I
BTN B W N T D T er R oo o o
° o X = TR
X ‘_II.VY ]%l

- 34 -



=
T
1
=
=

i

o
-

-9 O
0=

o I:=

AY U} AR7]se] gz vgd AFY

=

s

2l
FoH(Kim & Lee, 2020).

0
pul

2
) 24 A Fy Aol A

=
=

1t
=

|

6]‘1’
1A

A
o

oA T

1

R

2ol

Q
= 11l

1)

]

AfryAel AL &

9 (You & Shin, 2011).

}

°
pud

)

—~
file)

70
n@o
i)

BR

—

N

A=
Fo =M

kel

3}o

A

)
N

el
q_mo

o7} ol Aow

B
o

~I

o)A 31

=

=

A7 23}
Fg el

0

T

3 =el 2l%4o]

] ot

AR, A 4 7]

1o

k9
T

SEERER

ARgelsl vhopx
sholl 7

AAH
1)
ohﬂ_

=

o]

A,

S IEEFI=S
7
-35-

MR
=8
15 of

1
°

R8s

&t

CEROIES
744

oAx4d 7ty

=
T

A At =

<

-

[e

AN o H ATdelr} A
177} o]

o) g 7t

-



2

g},

7]l oF

-36 -



1.

~ W o B R
p}oéamﬂﬁmﬂ%v_z
Prriirrzen = 0
TMZ_OQWO%ﬁﬂQ 2 -
A TR R no . :
o T o o = g ; @
R - y
) R A_l i ‘m! o _E
I A T ) R b 0
Yow T g w7 I . g
_ B o = T o T W % tE
?5%%&%%%@@1 b=
L3 F % o g ™ iy o
QNCR O B % LI e N2 0| Ll
T o og x o o~ o D o
- B E o B o o I = T jof N
s S E T 5 = W o = I
° ap oy woR : &
el o N o G- % s TEU
mf%noiémﬂmgﬂﬂm{r# < N e
w5 o - T n B © 5
TR T sl i
N W = o T o o vEE
s B o G X o 53 Gl =
o = X e o} R e : %
5 fo W o Hp il > TP ¢
& T ﬂrmr@ﬂ@% BT
£l ,_ﬂom_l = _ OL og ,I% . 0 OgE
— L e E = z oz
w T 9 oo S e
= B . ureow oy, X T N T
- AR S
Ml o ‘Dl " Cn_ O_ WH o o EME - i)
e N IR %rﬁ o NooW o o R T X
n L ok 1% <3
5 5% Ao o o T B
eI § B2 %%l% : =
o %o o] = 2 " i £ : WT
il o oo v UGS BEE
WT o o o wﬁ ) W o = o T o
%%wﬁﬁ@mmmwaw?ﬁwm W_ ST
N : ,
R R g &

2.

St

¢}
-37-

Q

v
=

A7}

T

1

]_

5|

L2l
A=
= O

YA

]

75

A, &



Fued

Ahn, S. Y. (2010). The effect of perceived organization support on
hospital employees' attitude. Journal! of the Korea Academia—
Industrial cooperation Society, 11(3), 1115-1125.
https://doi.org/10.5762/KA1S.2010.11.3.1115

Ana, T. V., & Linjuan, R. M. (2023). Redefining the link between internal
communication and employee engagement. PFPublic Kelations KReview,
49(1), 102279.
https://doi.org/10.1016/j.pubrev.2022.102279

Bae, B. R. (2012). An Empirical Study on Determinants of Job Involvement.
Korean Journal of Local Government & Administration Studies, 26(3),
23-48.
http://doi.org/10.18398/k;jlgas.2012.26.3.23

Baek, H. C., Yoon, M. R., Kim, I. A., Im, J., Choi, K. O., & Hong, E. Y.
(2018). A research on the nurses' occupational stress evaluation
system (Research report No. 2018-1-7+9¥-821). Ulsan: Occupational
Safety & Health Research Institute.

Baghdadi, N. A., SM, F. A. E. A., & Alsayed, S. K. (2020). The
relationship between nurses' job crafting behaviours and their work
engagement .  Journal —of MNursing Management, 292), 214-219.
https://doi.org/10.1111/jonm. 13141

Bakker, A. B., & Xanthopoulou, D. (2009). The crossover of daily work
engagement . Test of an actor-partner interdependence model. Journal
of Applied Psychology, 94(6), 1562.
https://doi.org/10.1037/a0017525

Bargagliotti, L. A. (2012). Work engagement in nursing: A concept analysis.
Journal of Advanced Nursing, 68(6), 1414-1428.
https://doi.org/10.1111/j.1365-2648.2011.05859.x

- 38 -


https://doi.org/10.5762/KAIS.2010.11.3.1115
https://doi.org/10.1016/j.pubrev.2022.102279
http://doi.org/10.18398/kjlgas.2012.26.3.23
https://doi.org/10.1111/jonm.13141
https://doi.org/10.1037/a0017525
https://doi.org/10.1111/j.1365-2648.2011.05859.x

Brady, G. P., & Cummings, G. G. (2010). The influence of nursing
leadership on nurse performance: A systematic literature review.
Journal of Nursing Management, 18(4), 425-439.
https://doi.org/10.1111/j.1365-2834.2010.01100.x

Brown, S. P., & Leigh, T. W. (1996). A New Look at Psychological Climate
and Its Relationship to Job Involvement, Effort, and Performance.
Journal of Applied Psychology, 81(4), 358-368.

Byeon, Y. S., Lim, N. Y., Kang, K. S., Sung, M. S., Won, J. S., Ko, I. S.,
et al. (2003). Clinical nursing competency for new graduate nurses-A
grounded theory approach. Journal of Korean Academy of Fundamentals
of Nursing, 10(1), 47-56.

Cha, J. E. (2023). The Effects of Clinical Nurses’ Job—Esteem, Positive
Nursing Organizational Culture on Work FEngagement [Unpublished
master’ s thesis]. Eulji University, Gyeonggi

Cho, E. K. (2008). 7The Effects of Communication Satisfaction on
Organizational Effectiveness [Unpublished master’ s thesis]. Busan
University, Busan

Choi, I. Y., Park, N. H., & Jeong, J. H. (2019). Effects of Clinical
Nurses® Self-leadership and Nursing Organizational Culture on
Nursing Performance. Journal of Korean Contents Association, 19(12),
502-516
https://doi.org/10.5392/JKCA.2019.19.12.502

Choi, S. H., Jang, I. S., Park, S. M., & Lee, H. Y. (2014). Effects of
Organizational Culture, Self-Leadership and Empowerment on Job
Satisfaction and Turnover Intention in General Hospital Nurses.
Journal of Korean Academy of Nursing Administration, 20(2), 206-214.
https://doi.org/10.11111/jkana.2014.20.2.206

Downs, C. W., & Hazen, M. D. (1977). A factor analytic study of
communication satisfaction. 7he Journal of Business Communication,

14(3), 63-73.

-39 -


https://doi.org/10.1111/j.1365-2834.2010.01100.x
https://doi.org/10.5392/JKCA.2019.19.12.502
https://doi.org/10.11111/jkana.2014.20.2.206

Downs C. W., Hazen M., Quiggins J., & Medeley J. (1973). An empirical and
theoretical investigation of commuinication satisfaction. Paper
presented at the annual meeting of the Speech Communication
Association, Vol.14, 63-73.

Estryn-Behar, M., Doppia, M. A., Guetarni, K., Fry, C., Machet, G.,
Pelloux, P., et al. (2011). Emergency physicians accumulate more
stress factors than other physicians-results from the French SESMAT
study. Emergency Medicine Journal, 28(5), 397-410.
https://doi.org/10.1136/emj.2009.082594

Faul, F., Erdfelder, E., Buchner, A., & Lang, A. G. (2009). Statistical
power analyses using G* Power 3.1: Tests for correlation and
regression analyses. Behavior research methods, 41(4), 1149-1160.

Gates, T. G., Achia, T., & Petch, J. (2021). Allyship, Social Justice
Values, and Commitment at an Australian Social Service Organization.
Journal of Social Service Research, 47(6), 796-807.
https://doi.org/10.1080/01488376.2021.1924341

Goffee, R., & Jones, G. (2000). "Why should anyone be led by you?",
Harvard Business Review, Sept-Oct, pp.63-70.

Han, S. J. (2001). A Studv on the relationship between nursing
organizational culture and organizational performance. [Doctoral
dissertation]. Ewha University, Seoul

Harter, J. K., Schmidt, F. L., & Hayes, T. L. (2002). Business—unit-level
relationship between employee satisfaction, employee engagement, and
business outcomes: a meta—analysis. Journal of applied psychology,
87A2), 268-279.
https://doi.org/10.1037/0021-9010.87.2.268

Hecht, Michal L. (1978). Measures Of Communication Satisfaction. Human
Communication Research, 4(4), 350-368.

Henriksen, K., & Dayton, E. (2006). Organizational silence and hidden

threats to patient safety. Health Services Research, 41(4p2), 1539-

- 40 -


https://doi.org/10.1136/emj.2009.082594
https://doi.org/10.1080/01488376.2021.1924341
https://doi.org/10.1037/0021-9010.87.2.268

1554.
https://doi.org/10.1111/j.1475-6773.2006.00564 .x

Hong, K. S. (1984). The theory of communication. Seoul: Nanam

Jang, H., & Chang, H. E. (2021). Effects of Work Environment and Nursing
Organizational Culture on Tertiary Hospital Nurses’ Turnover
Intention. Journal of Korean Critical Care Nursing. Korean Society
of Critical Care Nursing.
https://doi.org/10.34250/jkcen.2021.14.1.14

Jeong, H. S. (2015). The Effect of Empathy on the Job Stress among Nurses.
Journal of the Korea Academia—Industrial cooperation Society, 16(6),
3911-3918.
http://dx.doi.org/10.5762/KA1S.2015.16.6.3911

Joo, M. K. (2023). The Effects of Positive Leadership and Positive Nursing
Organizational Culture on Job Crafting of MNurses [Unpublished
master’ s thesis]. Chung-Ang University, Seoul

Jung, K. H., Park, D. Y., & Lee, S. Y. (2012). A study of relationships between
organizational communication satisfaction and organizational conflict
among nurses. 7he Korean Journal of Health Service Management. &(4), 165-
76.
http://dx.doi.org/10.12811/kshsm.2012.6.4.165

Kahn, W. A. (1990). Psychological conditions of personal engagement and
disengagement at work. Academy of Management Journal, 33(4), 692-724.
https://doi.org/10.5465/256287

Kim, H. S. (2021). Effects of Job Crafting on the Quality of Nursing
Services among Clinical Nurses: The Mediating Effect of Work
Engagement Purpose: This study aimed to confirm the association.
Journal of Korean Academy of Nursing Administration, 275), 423-432.
http://dx.doi.org/10.11111/jkana.2021.27.5.423

Kim, J. Y. (2021). The Relationship of Healthcare Accreditation System

Among Organizational Trust, Employee Engagement and Hospital

41 -


https://doi.org/10.1111/j.1475-6773.2006.00564.x
https://doi.org/10.34250/jkccn.2021.14.1.14
http://dx.doi.org/10.5762/KAIS.2015.16.6.3911
http://dx.doi.org/10.12811/kshsm.2012.6.4.165
https://doi.org/10.5465/256287
http://dx.doi.org/10.11111/jkana.2021.27.5.423

Organization Effectiveness. Korean Business Education Review, 36(1),
215-240.
https://doi.org/10.23839/kabe.2021.36.1.215

Kim, M. J., Kim, N. S., & No, Y. J. (2017). A Study on the Effects of
Organizational Culture Types on Organizational Effectiveness -
Focused on moderating Effect of Organizational Communication -.
Industry Promotion Research, 2(1), 15-29.
https://doi.org/10.21186/1PR.2017.2.1.015

Kim, M. J., & Kim, J. K. (2021). Development of a Positive Nursing
Organizational Culture Measurement Tool. Journal of Korean Academy
of Nursing, 51(3), 305-319.
https://doi.org/10.4040/jkan.21014

Kim, S. Y., & Lee, M. J. (2020). Impact of Internal Communication of
Organizations on Collaborative Performance and Organizational
Effectiveness: focusing on the moderating Effect of Online
Communication Tools for Collaboration. Journal of the Korea Contents
Association, 20(12), 498-518.
https://doi.org/10.5392/JKCA.2020.20.12.498

Kim, W. H., Park, J. G., & Kwon, B. (2017). Work engagement in South Korea:
Validation of the Korean version 9-item Utrecht work engagement
scale. Psychological Reports, 120(3), 561-578.
https://doi.org/10.1177/0033294117697085

Kim, Y. E., Shim, D. C., & Kim, S. M. (2018). Effects of organizational
value of public institutions on public employees’ public service
motivation and work engagement. Aorean Public Administration Review,
52X(4), 55-85.

Kim, Y. I., Geun, H. G., Choi, S., & Lee, Y. S. (2017). The Impact of
Organizational Commitment and Nursing Organizational Culture on Job
Satisfaction in Korean American Registered Nurses. Journal of

Transcultural Nursing, 28(6), 590-597.

- 42 -


http://dx.doi.org/https:/doi.org/10.23839/kabe.2021.36.1.215
https://doi.org/10.21186/IPR.2017.2.1.015
https://doi.org/10.4040/jkan.21014
https://doi.org/10.5392/JKCA.2020.20.12.498
https://doi.org/10.1177/0033294117697085

Kim,

Ko, E.

Ko, M.

Kwag,

https://doi.org/10.1177/1043659616666326
Y. S. (2018). The influence of organizational communication
satisfaction and emotional labor on prosocial service behavior of
nurses [Unpublished master’ s thesis]. Eulji University, Gyeonggi

J. (2022). The Effect of Tertiary hospital nurse's Work values and
Job Crafting on Job FEngagement [Unpublished master’ s thesis].
Hanyang University, Seoul

S., Lee, H. Z., & Koh, M. S. (2017). Effects of Nurses’ Social
Capital and Job Engagement on Nursing Performance: Focused on the
Mediating effects of Organizational Citizenship Behavior. Journal of
Korean Academy of Nursing Administration, 23(1). 42-51.
https://doi.org/10.11111/jkana.2017.23.1.42

H. J., & Yang, N. Y. (2023). Influence of Work Environment, Job
Engagement, and Positive Psychological Capital on Job Embeddedness
of Hospital Nurses. Journal of Korean Academy of Nursing
Administration, 292),109-118.
https://doi.org/10.11111/jkana.2023.29.2.109

Kwon, H. J., Suk, B. H., Chee, S. J., Ahn, Y. M., Kim, Y. J., Park, S. A.,

Lee, K. S., Kwon, S. J., et al. (2011). The Relationships between
the Types of Nursing Organizational Culture, Nurses' Satisfaction
with Life, and Job Satisfaction. Journal of Korean Clinical Nursing
Research, 171), 57-69.

https://doi.org/10.22650/JKCNR.2011.17.1.6

Kwon, J. Y., Ji, J. H., & Kim, W. J. (2019). The Effect of Hospital Nurses’

Emotional Labor on Job Engagement and Turnover Intention. Journal of
Health Informatics and Statistics, 44(4), 366-374.
https://doi.org/10.21032/jhis.2019.44.4.366

Laschinger, H. K. S., & Finegan, J. (2005). Using empowerment to build

trust and respect in the workplace: A strategy for addressing the

nursing shortage. Mursing Economics, 23(1), 6-13.

- 43 -


https://doi.org/10.1177/1043659616666326
https://doi.org/10.11111/jkana.2017.23.1.42
http://dx.doi.org/https:/doi.org/10.11111/jkana.2023.29.2.109
https://doi.org/10.22650/JKCNR.2011.17.1.6
https://doi.org/10.21032/jhis.2019.44.4.366

Lee, D. H., Shin, H. Y., & Jin, Y. M. (2021). The Effect of QWL and
Organizational Culture of Beauty Workers on Long-Term Employment
Intention. Journal of the Korean Society of Cosmetology, 27/2), 424-
431.
https://doi.org/10.52660/jksc.2021.27.2.424

Lee, J. W. (2010). Development and Prospects of Work Engagement Studies.
Business Management Review, 43(1), 167-191.

Lee, K. E. (2003). The Comparison of Impacts of Career Commitment and
Organizational Commitment on Job Attitudes among Professionals.
Korean Journal of Business Administration, 16(3), 799-813.

Lee, P. E. (1994). An Empierical Study the Impact of Satisfaction in
Communication to the Degree of Job Satisfaction [Unpublished
master’ s thesis]. Dankuk University, Gyeonggi

Lee, S. H. (2023). The Effects of Positive Nursing Organizational Culture
and Organizational Communication perceived by Clinical Nurses on Job
Embeddedness [Unpublished master’ s thesis], Gyeongsang National
University, Gyeongsang

Moon, I. O., Park, S. K., & Jung, J. M. (2013). Effects of resilience on
work engagement and burnout of clinical nurses. Journal of Korean
Academy of Nursing Administration, 194), 525-535.
https://doi.org/10.11111/jkana.2013.19.4.525

Morrison, E. W., & Milliken, F. J. (2000). Organizational silence: A
barrier to change and development in a pluralistic world. Academy of
Management Review, 25(4), 706-725.
https://doi.org/10.5465/amr .2000.3707697

Mun, M. Y., & Hwang, S. Y. (2016). Impact of Nursing Organizational
Culture Types on Innovative Behavior and Job Embeddedness Perceived
by Nurses. Journal of Korean Academy of Nursing Administration,
22(4), Korean Academy of Nursing Administration.
https://doi.org/10.11111/jkana.2016.22.4.313

- 44 -


http://dx.doi.org/https:/doi.org/10.52660/jksc.2021.27.2.424
https://doi.org/10.11111/jkana.2013.19.4.525
https://doi.org/10.5465/amr.2000.3707697
https://doi.org/10.11111/jkana.2016.22.4.313

Nam, E. S., & Kim, R. W. & Kim, J. H. (2020). Work Engagement in Nursing:

A Concept Analysis (Focusing on Nursing Professional Group). Journal
of Muscle and Joint Health, X2), 112-121.
https://doi.org/10.5953/JMJH.2020.27.2.112

Oh, M. Y., & Chung, I. S. (2020). Communication core theory. 15th ed.

Seoul : Communicationbooks. 3-13; 53-59.

O'Reilly, C. A., & Chatman, J. A. (1996). Culture as social control:

Park,

Park,

Park,

Park,

Park,

Corporations, cults, and commitment. In B. M. Staw & L. L. Cummings
(Eds.), Research in organizational behavior, Vol. 18(Elsevier
Science/JAI Press), 157-200.

D. 1. (2021). The Effects of Nurses’ (Grit, Organizational Intimacy,
and Leader’ s FEmotional Leadership on Job Enthusiasm [Unpublished
master’ s thesis], Eulji University, Gyeonggi

E. Y., & Lee, H. K. (2020). The Effects of Nursing Organizational
Culture and Organizational Communication Satisfaction on Job
Embeddedness in University Hospital Nurses. Journal of the Korean
Applied Science and Technology, 37(4), 688-698.
https://doi.org/10.12925/JKOCS.2020.37.4.688

J. H. (2003). Organizational Communication Satisfaction and Job
Satisfaction for Nurses in Hospital Setting [Unpublished master’ s
thesis]. Ewha Womans University, Seoul

N. W. (2011). The Antecedents of Job Engagement and its Effects on
Organizational Citizenship Behaviors. Korean Business FEducation
Review, 26(5), 543-573.

S. S. (2022). Impacts of Nursing Organizational Culture Type and
Organizational Communication Satisfaction on Nursing Performance
among Clinical MNurses [Unpublished master's thesis]. Hanyang

University, Seoul

Pascale RT & Athos AG. (1981). The art of Japanese management:

Applications for American executives. London: Penguin Books. 78-84.

- 45 -


https://doi.org/10.5953/JMJH.2020.27.2.112
https://doi.org/10.12925/JKOCS.2020.37.4.688

Rastogi, M., & Chaudhary, R. (2018). Job crafting and work-family
enrichment: the role of positive intrinsic work engagement.
Personnel Keview.
https://doi.org/10.1108/PR-03-2017-0065

Rathi, N., & Lee, K. (2017). Understanding the role of supervisor support
in retaining employees and enhancing their satisfaction with life.
Personnel Keview.
https://doi.org/10.1108/PR-11-2015-0287

Rich, B. L., Lepine, J. A. & Crawford, E. R. (2010). Job engagement:
Antecedents and effects on job performance. Academy of Management
Journal, 53(3), 617-635.
https://doi.org/10.5465/amj.2010.51468988

Ritchie M. (2000). Organizational culture: An examination of its effect on
the internalization process and member performance. Southern
Business Review, 25(2), 1-13.
https://digitalcommons.georgiasouthern.edu/sbr/vol25/iss2/3

Schaufeli, W. B., Salanova, M., Gonzalez-Roma, V., & Bakker, A. B. (2002).
The measurement of engagement and burnout: A two sample confirmatory
factor analytic approach. Journal of Happiness Studies, 3, 71-92.

Schaufeli, W. B., Bakker, A. B., & Salanova, M. (2006). The measurement of
work engagement with a short questionnaire: A cross—national study.
Fducat ional and psychological measurement, 66(4), 701-716.
https://doi.org/10.1177/0013164405282471

Shin, D. L. (2022). Factors Affecting Quality of Work Life among Clinical
Nurses in General Hospital. [Unpublished master's thesis]. Konyang
university. Daejeon

Sim, H. S. (2021). Relationship between job engagement and communication
ability of company A's organization members and job performance

[Unpublished master's thesis]. Korean university, Seoul

- 46 -


https://doi.org/10.1108/PR-03-2017-0065
https://doi.org/10.1108/PR-11-2015-0287
https://doi.org/10.5465/amj.2010.51468988
https://digitalcommons.georgiasouthern.edu/sbr/vol25/iss2/3
https://doi.org/10.1177/0013164405282471

Song, E. J., Kim, M. J., & Koh, M. S. (2020). The Effect of Organizational

Song,

Song,

Son,

Justice on Turnover Intention of Clinical Nurses: The Mediating
Effect of Organizational Silence and Moderated Mediating Effect of
Manager’ s Negative Feedback Rejection Inclination. Journal of the
Korea Convergence Society, 11(8), 369-379.
https://doi.org/10.15207/JKCS.2020.11.8.369
H. J., & Lee, S. M. (2016). The effects of hospital nurses' self-
esteem and communication skill on self-leadership and the quality of
nursing service. Journal of Korean Academy of Nursing Administration.
22(3), 220-229.
http://dx.doi.org/10.11111/ jkana.2016.22.3.220

I. S. (2022). Effects of Organizational Communication on
Organizational Effectiveness: Focusing on the Moderating Effect of
Organization Culture [Unpublished master's thesis]. Seoul University,
Seoul
J. M. (2019). The Impact of Public Officials’ Organizational
Communication on Job Attitude: A Focus on Mediating Effects of
Positive Psychological Capital. Aorean Journal of Policy Studies.
57(4), 349-382.
http://dx.doi.org/10.24145/KJPA.57.4.12

Sonnentag, S. (2003). Recovery, work engagement, and proactive behavior

A new look at the interface between nonwork and work. Journal of

Applied Psychology. 88 518-528.

Sun, B., Fu, L., Yan, C., Wang, Y., & Fan, L. (2022). Quality of work life

and work engagement among nurses with standardised training: The
mediating role of burnout and career identity. MNurse Education in
Practice, 58, 103276.

https://doi.org/10.1016/] .nepr.2021.103276

Szilvassy, P., & Sirok, K. (2022). Importance of work engagement in

primary healthcare. BWC Health Services Research, 2X1), 1044.

- 47 -


https://doi.org/10.15207/JKCS.2020.11.8.369
http://dx.doi.org/http:/dx.doi.org/10.11111/jkana.2016.22.3.220
http://dx.doi.org/http:/dx.doi.org/10.24145/KJPA.57.4.12
https://doi.org/10.1016/j.nepr.2021.103276

https://doi.org/10.1186/s12913-022-08402-7

Tang, P., Zhang, X., Feng, F., Li, J., Zeng, L., Xie, W., Jin, M., & Wang,
J. (2022). The relationship between organizational commitment and
work engagement among clinical nurses in China: A cross—sectional
study. Journal of MNursing  Management, 30(8) , 4354-4363.
https://doi.org/10.1111/jonm. 13847

Vakola, M., & Bouradas, D. (2005). Antecedents and consequences of
organisational silence: an empirical investigation. Zmployee
Relations, 275), 441-458.
https://doi.org/10.1108/01425450510611997

Wati, W., Mahmud R., & Pricilla P. (2018). Swot analysis in establishment
of nursing service quality in RS. TK. III Dr Reksodiwiryo Padang.
International Journal of Innovative Science and Research Technology.
3(10), 69-74.

Williams, S., & Perlow, L. (2003). Is Silence Killing Your Company?.
Harvard Business Review, 81(4), 52-58.

Wulandari, M.P., Burgess, J. (2011). The linkage between trust,
communication openness in the workplace, and employees’
satisfaction: An Indonesian case study. Employment Kelations Kecord,
11(2), 56-74.

Yom, Y. H., Noh, S. m., Kim, K. H, Ji, S. J., & Kim, H. J. (2013)
Development of the Evaluation Indicators of Positive Nursing
Organizational Culture in a Clinical Setting. Journal of Korean
Clinical Nursing Research, 192), 233-244.
https://doi.org/10.22650/JKCNR.2013.19.2.233

Yom, Y. H., Noh, S. M., & Kim, K. H. (2014). Clinical Nurses’ Experience
of Positive Organizational Culture. Journal of Korean Academy of
Nursing Administration, 20(5), 469-480.
https://doi.org/10.11111/jkana.2014.20.5.469

Yoo, B. G., & Lee, Y. G. (2019). The Impact of Public Employees' Self-

- 48 -


https://doi.org/10.1186/s12913-022-08402-7
https://doi.org/10.1111/jonm.13847
https://doi.org/10.1108/01425450510611997
https://doi.org/10.22650/JKCNR.2013.19.2.233
https://doi.org/10.11111/jkana.2014.20.5.469

Efficacy on Organizational Commitment: Focusing on the Mediated
Effect of Job Engagement. Aorean Public Management Review, 33(4),
59-77.

http://doi.org/10.24210/kapm.2019.33.4.003

You, S. 0., & Shin, H. C. (2011). A Study of Internal Communication
Climate Factors and Their Effects on Trust among Employees. Aorean
Journal of journalism & communication studies, 55(3), 54-81.

Yun, S. M., & Kwon, S. J. (2017). The Influence of GWP Organization Culture of
Korean Public Enterprise on Job Stress and Job Engagement: Mediation
Effect of Affective Commitment. Journal of Corporate Education and
Talent Research, 141), 23-51.
https://doi.org/10.46260/KSLP.19.1.2

- 49 -


http://doi.org/10.24210/kapm.2019.33.4.003
https://doi.org/10.46260/KSLP.19.1.2

22 1,

A8

SREEDE

= AA

Date : 2023/03/03

F4:05505 MESHAl ST STYZ 432 88 MSOHAHYH TEL : 02-3010-7166

Aol E 3t SAM
Hojgn 82|y 20234 03% 03% Aol O3 @ 45
Hos $2022-2652-0005
DHHE 2022-1737
A LS AL X| 2ot YU EE 2310 RXHFLIH 0| MAZF0| XL Folof O|X|= FE
AP} PO e IEERES IETHEE
9|22t Ad I
CPYMRER Ay | AZCHHAT
RCiA | ZIERRE 2t2 AN
RRE | HEXEAE
LT
HOZH Het
QITHA| O A%,
G gﬁxrsl 480158 59l [] 22tz a7214
[ AEsel [0 2eH=HS)
[ 2ehAfAe]) [0 d7= 2461 B TS
mh: il s o|2 iAo — A AL 22 AR 2
20|2|= S AR} 23] & 23
SRy | fa?xrou ciet 23| O 528 giRe| gniz|
£0Il 60| 27|ZR O w2
O 2z O =&
O 7let
M4 20234 02¢ 20¥ Aol 20234 03 02¥
374 6713 14
PENIES] O3 O 2 A01287|7t | 20234 128 1Y
O &4 [ 71gt

AMC IRB SOP (Ver 16.1_01 Nov 2022)

l1i°t*'%ﬂ ?:Ié!“‘?‘él—Hﬁil\
Asan Medical Center Institutional Review Board

13

-50 -




F24105505 MESYA| ST SYU 2 432 88 M S0MHY TEL : 02-3010-7166

Date : 2023/03/03

7|Et Hof o
2 QUs|0M s ARATL M S5t Moo o T2 Bets Aojst it $QI57|2 YRS
BYUE  HLHS S2022-2652-0004[BH(HA2A &R A)]
AZ2AE 25 Y HAHS
Y AT OIS/ YRRl 23] fI#E Fsl
2 YA ALANS| = IH B ESZZIB|9|(ICH), o %= AAAIBRI2|7|F/2]2 77| AAA[BAAA| 7|2 (KGCP) U WY R2| UM UHYE S 2
U E EFTLICH &2 A0t O|SHASEAP} AUt $1240| US AL T S A70| AOIofA HHAISH RS T

2

(o

MBOMAHEA ANHATLOR

Asan Medical Center Institutional Review Board

AMC IRB SOP (Ver 16.1_01 Nov 2022)

7S

=
2/3

i
=Ll

-51 -




2% 2. AT IR BIYA

@ Mmoruen wyeiionmy
© E7Y 2023/03/03

Version 1.1

AT XL S2AM
g | ZzAD} X|Zie FPLSEREZet ZHFHFLHO|MEF0| HRHo0f 0|k FE

APMUX | HY =T 2% | Mgomgy | oy |CEIIENEED

m SIMo| MF7| M, CHE AP 11 i ol ‘v' HISFA|7| HiFLICL

1| 2d2 8 g2 2328 qien, W8E SE3| osfaLc O

> 202 @y oSt fPas s S0, 25 ST Ao izl & 0
=¢ HHE A/USLICL

3 | 222 o] AR Holshs Ao ALHoz SoFLCL O

2012 o] AoM 0T Lo Cfjgt HEE Y YR 7YV
0| 88t Hel WoIM ATXZE =St K2 SolgLC

=012 0 U0l 2R NSOIIHER YNATMOIYALION £ Ao A
s |24 U aREA AZE s HLEYE RN Helo| ¥E EmMoz | O
@atste 20| SolgLcy,
o | B2 RHEX @7 HOIE BX U welw 4 U7, ORAY FYOl EoOA |
ojwfst 0|2j0] §8E ¥a AsLic
. |22 n8H ciuz @7 0§ oo, SoM AR 1 28 wA § AE
22 s O
A Hojxt 4F . (MB)  S° €% = | o
o7 MUK} MY - TEERE-CELE W o8 o

¥ HED THE oA APMYXIOA AAFH L. (WY S

¥ YHHET HOREM 53] % H2lof ofE ZEO0| s B L& E79 HE gl
A ¥2 FE7iet 4HE Asls Z20 of2fel HER ARDBIAIZ| HHELCh

- MBSO E YHAPTEBUE 02-3010-7285 / PP TFHA/IEE 02-3010-7166

- 52 -



7
m J—
= M 7l ol A
- < o ul S )
o [}
Y o I — olo 1 =
or 5 ok S RO
K4 - o) — & KY
e n m e H_._ B
o X ol > ~
[eY] il K < M =)
) Bl o R : @ .
: Sy Yoz S5F S
P — = & O u o a1
: _ mo ol ) o3
o 0 now e y Z 0
7 2 & oot M A .
— | ® on Pl g KT = TR o
K | o T S T = 5 5
iy " ok i @ - - ol afl ]
Ok | & % Ko Mo & £E T %
T Rl M*.__. T <0 o w0 B T O Hou ol < B
-A—.= 0y W - ol _”__L _|_O o__._._ 0 % O_O |_._.__M nO |_Hu__|
< = o1 o H o ol = Y =
o F ? on ~ D ° (=3 . =
L > L we & D R %
N O] = Ty oo N i < o
>3 No = N H < s
iy = = =B e J4 o <H o = s Ofu
m O x 3 X K P ¥ R & 2
o K zdx o= BT owmg
o S KF H = = i 0jo =1 =) Ul
e & = o2 TR of = o
08 | D NEDRIE ) S BT R oz
= w_l_._._ = M.Mr ~oBl K i oju ol =< MIL
N Iq nNd = Jol’ ol m_l 0l oo 3w 0lJ W M
o | K e T R TR - S &
= ol o ol Klo s ™ o 2 i
= 2 - Koz o T w 0 F
| = ™ Mo W T 5B
Bl - ol H K T o = o x &m uy e
Ly o = M o KO

A FUESHESIVY
53 -

of 2t . N ,
2 2 A /

M
~



mailto:998508@gmail.com

(8)

b |

olct| 2t

(4)

o|ct

(3)

Exl

4

a

ojct

4

I

(2)

of VA3 FaAR.

al
_ A
™

-

et

(1)

Zfap L x| st

i[]
i[]

]|
ol
RT
K

ok

bt

e
[s}
—

| Al

Jod
I

ol
&

Jol

- 54 -

=y

o

G

3d

.
[s}

LIOIZtE 2

A 7+




= ~
o =
m_u_. __h_° 7o) 1) T} T} T} T} v v v v v v v T}
N
oo -~
=ﬂ__ S < < < < < < < < < < < < < <
B ~
Wo o
He @ o ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™
~N
K op & =
W g o N N N N N N N N N N N N N N
r B ~
R o o~
.._.umu fnld ._ﬂ_ Lo - - - - - - - - - - - - -
R a| ol ~
! Wo ﬂ47o|. g w__ mﬁ_
0 e =0 o b g -
. o+ = v ol o & __u ujn I ]
s |z = |z |® /% |§ |¥ | * | = |z |3
s = K- o0 o - K L 5 1+ 0 ol H
S . o o 3 o Ll
m__m KO (=) o o1 = 0T IHo = i ~ Ll oHl <A
= o o e oY R R 5| T T z | W i =) A
< oll o ofu 50 <0 80 | Ar 7l on | or o o)
160 S M 0 RO 5] =3 %0 i ulo 0 o o 0 3 70
5 ol T Kl RN B RU ) | # A + R 3l T %o ki
oH >3 o 0 3 =z | K mm = | a1 1 1 A w&r mj
I o <0 o o | o NT | T | KwE Do |O u) u) u) T o u)
W= i A oz | H W B[S M| S g |W ATy | W @ I a0 o)
~ or 0 @ [0 = | K @ | 8] & ol 1 bl o ol = 10f 10f 10f of = 1of
oH R S B S I~ I R - 3 B S| R N SRS = S N
— KM H Jol o ol ol N | ™M R N N N N o N
R o [ | O T |ol W ol | oy O R ST ® | o | of o op | O
o Kl = RC O KM~ kM H Kr ~ RC K Kr = K R o R o K o KI
oF o Ko | K oon | K B | K g KM = M e | M s Kq K @ K @ K4 Ki
W R |T®E|TH | TR || 783 |TR|T O o TR | W< Tox o
T K o0 o |O 70 |OF & | OF ~ OF XO o ~ oF oH ok o ® o ® oF or oF
< s v N o o oS = N o < w o
— — ~— ~— — — (qV] (qV] [eV] AN [eV] AN [eV}

- 55 -



FEZ L

S
—_

UHEO0f

te| =% #HsL#Ho]M

Ch22 5

2.

of v Ao F=HAIR.

WZkah AR|shE R

, o229

il

o
=)

ojru
100
ok

.

N

T ~
0 ™
m_u_. __u_e o) Te) Te) Ts) Te) Ts) Ts) Ts) Ts) To) Ts) Ts)
~
5 O -
A g < < < < < < < < < <t < <
] ~
W o -
H o ™ ™ ™ ™ ™ ™ ™ ™ ™ ™ ™
~
K oop & o
W i, o W N N N N N N N N N N N
—I_ Ob b
B~
ﬂ o . -~
..__.Alua“ o .%o L — — — — — — — - - - -
H % -~
ol [ o
2 o ~ ul
! R m Erm ol of K0 S Ho
T = o il i I = w0 ujo -
i = |w._ ~N LH _._.___._._ -+ -+ |
= ) =l 5 X H m o Rl =
L A <k
= Lo 50 . 1o # %0 Lo - _ H_/.u
o m_m - ._Ao_v T 1 K K * o = uj] mw_ o
ok K ol Bl X 5 1 .| 3 2 T N 1
1 — o ok = [y G = 3T = = i
_ S L 31 N o jo u o W T . mTﬁ | o
e ol & ~Nod _ X iy ol - hal T o | KL =3
joO ofl mu o 7ol s = - ol a_n Kir oH g 1of .__w_e = | K o% =
nE — = = Ir oo B! (<) o Jo - 1o - =0
KM R S| mu | AR Sy Ok oMoy | RN o Mg @
L - O B I N O R [ -l B
k| I- I S e - s ¥ [ |2H|xe| o8
wﬁw_ Kl _|._|o K = oo oK = or > m._ T 3 Bl ol T | od @8 o oS
Nauw TSI wmE T |y e | TH (B g FE
g B | T | wWR| oy W owa | o (PRI am
%ﬂzo ot - or Kq oF or — KH X oF &M mo= |m M|oE X OF
el < < A_l ~ =3 01 v
o4 g | 2om | g | oo S I I el el I/ B
mow | U 44 ol = N o u_._mn__, I T VN I Vo R
b 20 of| T | T2 | TR |+ | TS| T | T | T do|T | ok up
- N o < w S N o o = b

- 56 -



M8 | 1%
w5 | 23 | ge
Mo oy =X | %2
2= =2 - ojct | Hojct| 2zt
_ gttt | ®ojct
@ H|O|X| O]0f{A] )
(y | (25| ¢3y| <4y (5)
12 92)= 8 XY 7H0] Y24t O AL EO|
12817 0|2 0{x| 1 Uct 1 - 3 | 4| 5
13. Lbe Sa| welo] QAP Ho| chs) & 2 QUck | 1 o | 3| 4l s
14, Lbs 28] welo] AEAEOl ofs) = 23 uck | 1 o | 31 41| s
15, Lb= 92| ®elo] AMBH R} 1 Ao
o) & 22 U b2z 34
16, 98] £7ISAHE Lio| YRassain M1t
OIEet D YLt T2 ) 3] 415
17, Lpol 92wt Majof] o3t wAHST,
Fo|+F)S BEAYLY 1 z 3 | 4 | 5
18, Lb= OIAFRTtO] 2R AT} B A0f CYs
=it 1 2 | 3| 4| s
19, 92| Welo| HIFHA|Z} Lioj7| ofE w2
JAMex E2S1tojsieict 1 2 1 3 |45
20, 92| Helo| Hel0| O ERST} o= Bict : o | 3| a4l s
21, Lpe 92| welo] A sk BRI XFHOf CHs
Sz ojopr|sict 1 2 |1 3 |45
20, A7HEARS| X|A|E B3RS0 & 0&3}T
4
ot 1 2 | 3 5
23 Lpe QEHE|TPHOIM S7tS Aot S5
o|Hg mEsit 112 | 3|45
24, ZHEEME BaRIglo| BALL 7| oA,
M2 S ofo|C|ofE HEs| £8841 UCt 1 2 | 3 | 45

- 57 -




RO VA I3 FHAIR.

00 EAISHA|E E LT,

BHHE QS JoYs MR Es  WHR e AF - e AR =y s e
0-———---- ] - 2 ——————- 3 -—————- 4 ———————- 5-———————- 6
1ol sk ol stetol A Z=Aoff RS Of &
2w olot et Yol 2 o v e
e | _
SR | AHel | % | Mm=E| XpF e
- oo [o, K=1 cC=2 L 771 L 771 II‘Zf- L 711
AE-I'E' _I:'|__cc,>|. HAD HADY — &0 —a —a h’g —'a
(OY[ (1Y [ (2)[(3)|(4)Y| (B)Y| (b6)
LEOM Lt= of 4 X[ 7}
dHLE 2 2 S L N
L= W YF0IA Xt 27
oictm L7ich. o 1 2 3 4 5 6
Lt= Ot of YojLts, Ldtey
L= W 220 S8 ULk (o) 1 2 3 4 5 6
W gF= WA g2 =Ch (o) 1 2 3 4 5 6
Lt= L7t 3t= 0|
XA o 1 2 3 4 5 6
L= Z86iM 22 M, d=2
=" o 1 2 3 4 5 6
Lt= W €of = ot 23ICt (o) 1 2 3 4 5 6
L= e O 25| S0 (o) 1 2 3 4 5 6

- 58 -




Al

Ej=?

<0

Hote 2=

2)

® 7|Et

@7l

o=

-

<0
ol
Kin
oK
or
ofl
or

SFEA
o= A

@ 43X CH

@ 3EH Ci=EY

k=

4

Bl
4r
rnJ
")
©l

=

Moj| A

I+
o-
rd

-
ol

6)

El =2

150

Hole| 2%
@ 3mCH

7)

oo
izl

K
L

@ L0

@ 21y

® 7|Ef

®

@ 2lek

o

Kir

AtEELICE.

-59 -



184)

(N=
Min-
Max

Scores

Mean +=SD

Questions

Factors

BE 4 R

0 o W v wWv Lo Lo Lo Lo O 10 10 w0 w Lo Lo Lo Lo Lo Lo Lo 0w v
Q l 4 Q i Q 1 2 Q 1 Q 14 14 Q 2 14 Q 14 14 l 14 14 Q
AN M AN A AN — — [aN] N — N o~ [aN] N — — — — — —
< O <F <t > ™ S [ap] o0 — <t O — O [a\] o [aN] [ap) o0 © Lo [{olTe]
© © >~ O >~ N &~ o= © b~ D~ =D~ D~ &~ 0 ['e) 0 o= o~ [ B S o
Sos oS S o S o SoSos o s S o S s o oo
+H H H H H H + + H o+ H A HH + +H + +H + + +H +H H
S M 1 K (@] o~ o © NV O O N M © Lo [aN] © SN o~ N [N
SAW S e & o S & XD O S~ B © ~ N D&
< F N F M [ap] <t [ap] [ap] M MmN M <F M o o o o o [ap) o [aeEENan!
Mprr el el —_
o —~ _ o =T ~
ll ji 1%0 ‘V E.__l ﬂ/l O#E 1rL [on _!1_ Z‘.M ﬂ_ol .
- rE 5o ow ™ L N = iy
o] B AL y T RN 2 st s
Ea " - N T =~ ,UF ™ mw.o ~ ﬂ o . !
~ T X Moo H 0l o T = T X = ™ Ho
A T of Ty - WmE BRSO wR N - ®B¥T
IR S & Py x®D T FOEOR g g & o
o 1 5.0 OL < O#E r~a s O# <P ML 0 — ~ = ﬂo [ae) i Jﬁ iO B
plo 7o M No —_ o iy Jrrss % 1 J] ‘UF ™ = X n — _,:_A_l 1 = = 1+
B Ho X 3 o __1m F = Wl ol 0 X X! o H]
_ oy o = woow oy 5% ) xo T TE = W - TN
R N N e 2w 5 S o=
~o EE o Bn ,_Q. o ~ 0 —_—— N N oy N ~5 KO ,_lr% ™ o
ol = T X roge ™ T I Y T F
War T T = o - Mo T R B TR
R T BT TH 0T B N wWoON R
O = < — ~ — =
o) Mﬂ TN ROT ) XA Wy ofn M_.U N N mﬂt <0 X < X ,.ﬂ_- iy I I NI
B <A =W oaR B o M = T° ~ RO
=0 5.0 dﬂ o = ! Ot ‘Q o o = o Jl Ot ‘mﬂ N ‘U| ;OL ]_El ]_El ]_El JEI
W g 2o o g O R ¥ OB o T TOW W W
N ol T R o] dr T ol Lo o7 7 Ho o %O T X dr B/ Ur o T ol ol jo] o]
CRNTEE N T N N ey T T Ty NN NN
dioo o ooy R | wotoh o Mo Mg o o TmReE | o e o
ﬂ_.ﬂa-ﬂ_-ﬂ_.ﬁﬁﬁﬁﬂr.ﬂ_.ﬂa ﬂﬁQﬁﬁdl.ﬁﬁ‘mﬂwTﬂu,mﬂﬁudu E-duﬂ_.ﬂﬁuﬂﬂ_.ﬂﬂ N ﬂ_-duﬂ_-ﬂ-
NN NN N Mo My N ok BB R ok N g M N g N g Mo N
W W W N ™R W R AT WERWRN W XKW’ WY W
of o o o oF o & o RK obBo ok ok T T T oY o 1 o %o o m o o oo o7 o o
= o
e =) =n N =
T 2 B SR
o N W, )Ao o N Eo
Ho s ‘Ww N B Ho <X 5 3 Jo
N <4 N ke ol
) ~

2~5
1~5
1~5

3.95+0.68
3.88%0.79
3.85%0.75

gt

kel

A A]

-60 -




-61 -

232 5. BhgRe] 24 ARUAH S
(N=184)
Scores
Factors Questions Mean+SD Min-
o Max
G2 B EFA Ad2 gk ddE AR o= 359408  1-5
%2 ?—‘11"1 ZFolgle] AHFEAl oJAkAE gt
ARgAeld e 8de vEA B(ErIRd, $HH, WA Sl o 00 s
zg A c}ﬁﬁi‘:}.
e Bl Wl vl Belo] dad ez Egol _
upa Az 3.38+0.94 1~5
U= A ZA A dalA s i Are] A A9k 4.10+0.53  3~5
AF32) 9} o 9]24_01] up 2o},
ARuUAely FHEAE el 477k dwteld AP ES EgE T 4012073 25
= THEA A YFE BT ?j—,—X]/K/‘:—' oo
- 3.77+0.92 1~5
AZEHTF. *
= 45 T&?ﬂ_% AZE A ARE B A7) 7 3.544+0.72 1~5
A gsirtal Azhgic.
= o B 1 B Q =
mtjele] j{;fﬂ A 2T sjefel Wl g, Ese 3.63£0.72  1-5
3
U S ae] adgA (MR, 498 57t
D Py 3.58£0.74 15
Ue AW AR, 24 o] o] #EE AvS 3.03+0.91 1~5
Wo] EaL AUt
RIS w—e paIsiel AIRE o1 5 S
(o) = = [} HIE X} o o =)
Tﬁlb 55 &ﬂ 7L°ﬂ AT Ak E o] dEsHA
3.86%+0.58 2~5
o] Fo] AL 3t}
U og wlo AR e & < 9o, 2.90+£0.81  1-5
EAG s e el A de) 2 ow g 2.2740.80 14
E3Ix 1 o 52 =Y qu 1\ 57 Al s =k
© H © U= 58 Heol dek vl e a3 Al s 2 3.9740.76 1~5
i .
;":3 FEAE U] dFrdsy s 4 et 3.7640.65 15
A .
7Rl = o Ty 3 RAH(ER FoaF)e
= — A .
e dAtaste] FAA N Audol el vt 3.21+£0.76  1-5
“‘IJ“V OOJ,]_H]_HZ]]A]ﬂ— oAl AH H3E 7 2H 2.774+0.90 1~5
TaEY gsisin.
=4 A% ey wele] wsle] Wil FrE o= 3.2840.80 15
= Wde] A uHAAAd 3l FEEI
TFJ ] =70
oo} k) 2.70+0.88 15
27bEALe] A A|E BalA o] 2 o|AE T Q) 3.86£0.63  1-5
Sheaerl G 9RAea g FAEA FEE A0S DR, 385070 15
AFHAIY panage wagas) wag e, G2y, Aze 3.51£0.78 15
ofe|tjol & F®3| F&3kal Utk
* GG



CENR: DR EEE

(N=184)
) Scores
Factors Questions -

Mean £ SD Min-Max

dH oA Y= AuAZ XY= A 2. 3.36+1.02 1~6

e e U dFdA dxa 7] v =71, 3.394+1.05 1~6

U= olxe dojupd, A&ty 7har At 1.954+1.20 0~6

U= Ul dFel s . 4.11+1.00 2~6

S A W= WAl e vk 2.96+1.14 0~6

U= U7t she dol Ay, 3.984+1.06 1~6

s JeslA 948 o, P85S =7, 3.64%1.18 1~6

= s o g & 1 &3t} 3.15+1.24 0~6

s 4 o ghds] whx s 3.45+1.29 0~6

-62 -



3% 7. 27 A8 54

- O =] =< AL
S8 2R SEEF S REEHLLDL ¢ &
HEHAE x
JaeSook Choi 2022.10. 14. 2% 8:26

488 WA, HEstH e, M= M20rtEE YyZtziistd HAag Aets el H A= LT

LEA[7t= 2tz sl 2022.10.15. 2= 7:06 ¢ 4
LI A -

S0 SEE ARG 4 0| 25HM ],
S E e risstl @ =2 EAIH 86-87H 0| A Of] S LICH
https://lib.dankook.ac.kr/dcollection/public_resource/pdf/000000194877 _20221015190244 .pdf

d4&41d0/8 =L

[REJOMESHI LT Z XA RLIA|O| MBS ¥ =7 AL 20| SFLILE

2 20229 128 6Y (3}) 27 917

————— Origina Message ——-——

From @ JaeSook Choi (IR0

To : N

Cc:

Sent 1 2022-12-05 20:04:20

Subject © 2HASHULITE FEAFUAO|ERE SE T AE2L| =EILICH

g ddE
2rEstAle.
ME SAitistu MATHHY YT 7ies AP0 fets el 2= Lo

i

- 63 -



o

—

qz Ol
Ot
>
o
rot
H
2
rH
ikl
-0
ne
10
%
oA
H
-
ol>
ro
S i
Jm
n
1L
r
n
<>
@
By

JaeSook Choi 2022.1.29. 22 802
orgsiM e, M= oh=2l SMEtu MHAEROM Y HItssts HEotn A= TS ST ULICE M7H 2tz AL
Jong Gyu Park & 2022.11.30. 2T 12144 &« :
Lol -

2rEsid e 2= HAdd,

HOEA| 0 Al S0l THO 2 & =94 ZARLIC

UWES-K2| ALZ0l| CHSH A SIEf oA 10 T TIHSHA|
Sl A7 BFRfLICE

L6 UWES-KS HEmYU2 "L 2ol

010 =olotel 24 M, o= T UWES-K2| Bt HE =&22 Kim, W., Park, J. G., & Kwon, B. (2017). Work
engagement in South Korea: Validation of the Korean version 9-item Utrecht Work Engagement Scale (UWES-
K). Psychological Reports, 120(3), 561-578. YLICH & =&& 00| 7 Hisl AT ZARSIS LT

o

40

tPZE

rir

FIRSIA| = =20| 2 TIHE|A|7|S vabn, At Lt 7 BEs)A 7tz ZastAHLt 2S6H Ab Qo A|H
OIR|SX| QI2iZA|7] RILICE

Z AL

IE
op
=1
n

n

-64 -



ABSTRACT

The Impact of
Positive Nursing Organizational Culture and
Organizational Communication Satisfaction
on Work Engagement Perceived by Nurses
in Tertiary Hospitals

Choi, Jae Sook
Department of Clinical Nursing
The Graduate School of Industry

Directed by Professor

Kim, Yeon Hee, RN, Ph.D.

The purpose of this study was to investigate the effects of perceived
positive nursing organizational culture and organizational communication
satisfaction on work engagement among nurses in tertiary hospitals. The
subjects of the study were 184 general nurses working in four tertiary
hospitals in Seoul, and data were collected using a structured self-report
questionnaire. The data were analyzed using descriptive statistics, t-test,
and ANOVA, and post-hoc analysis was conducted using Scheffé test, Pearson
correlation analysis, and hierarchical regression analysis. The results
showed that positive nursing organizational culture was positively related
to work engagement, and organizational communication satisfaction was
positively related to work engagement. Among the subdomains of positive

nursing organizational culture, trust-based organizational relationships

- 65 -



and organizational communication satisfaction had significant effects on
work engagement. These results suggest that it 1s necessary to develop
effective strategies to build a trust-based organizational relationship
culture and improve organizational communication satisfaction in order to

increase nurses' work engagement .

Key words: Organizational Culture, Communication, Work Engagement, Nurses
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