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Abstract

Since 1998, Korean government has been actively promoting and fostering
overseas employment support projects for young people to encourage their
active advancement into the global labor market beyond the physical border
constraints of the domestic labor market. This is the result of a policy aimed at
meeting the demand of young people seeking to enter the overseas labor market,
taking note of the fact that the number of people in their 20s and 30s who want
to work abroad is increasing day by day in a situation where the conditions of

the domestic job market are not easy.

Accordingly, since 2015, the Human Resources Development Service of Korea
under the Ministry of Employment and Labor has launched an Overseas
Employment Academy, targeting young people who are interested in or wish to
get a job overseas, with core curriculum including foreign language resume
writing, interview know-how, business skills, global mindset, and cross—cultural
education. Meanwhile, education and training satisfaction, which is used as a
performance indicator of this program, is also being used as a representative
performance indicator of other domestic and foreign government and private

youth employment support projects.

The purpose of this study is to provide theoretical and practical implications
through comprehensive research on the impact of education and training
satisfaction, employment preparation behavior and career decision—-making
self-efficacy, which are actively being studied academically, and the moderating

effect that cultural intelligence can have among these.

To verify this research purpose, the following hypothesis verification results
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were confirmed using survey data from 245 overseas employment academy

graduates in the second half of 2023.

First, education and training satisfaction has a significant positive(+) effect
on employment preparation behavior. Secondly, education and training
satisfaction has a significant positive(+) effect on career decision-making
self-efficacy and thirdly, career decision-making self-efficacy has a significant
positive(+) effect on employment preparation behavior. Fourth, career
decision-making self-efficacy is found to have a perfect mediating effect in the
relationship between education and training satisfaction and employment
preparation behavior. And cultural intelligence is found to moderate the
relationship between education and training satisfaction and career

decision-making self-efficacy.

Through this, it was possible to derive the following theoretical and practical

implications.

First of all, as a theoretical implication, it may be the first study to analyze
four wvariables at once : satisfaction education and training satisfaction,
employment preparation behavior, career decision-making self-efficacy, and
cultural intelligence. As a result, education and training satisfaction can be
confirmed as a leading variable that affects employment preparation behavior. In
addition, career decision self-efficacy appeared to fully mediate the relationship
between education and training satisfaction and employment preparation behavior,
confirming the impact of the participants’ career decision self-efficacy on
employment preparation behavior. And plus, as a result of comparative analysis of
groups with high and low cultural intelligence in the moderating effect of cultural

intelligence  between education and training satisfaction and career
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decision-making self-efficacy, it was found that education and training
satisfaction in the group with low cultural intelligence had a large effect on
career decision-making self-efficacy. This is significant in that it discovered that
the impact on outcome variables may vary depending on the level of cultural

intelligence.

As a practical implication, it has been confirmed that career decision-making
self-efficacy can influence employment preparation behavior and contribute to
achieving the policy objectives of the project, indicating the need to develop new
indicators that can improve career decision-making self-efficacy and further measure
it quantitatively. In addition, since the cultural intelligence of participants acts as
a moderating variable in the effect of education and training satisfaction on
career decision—making self-efficacy, it is more effective to run differentiated
programs by dividing groups with high cultural intelligence and groups with low

cultural intelligence when conducting educational training.

Despite the above implications, the limitations of the research results still
raised and some suggestions for future research directions are as follows. In
order to ensure the universality of the research results, it is necessary to
supplement and verify the research results by expanding them to include
domestic employment support programs operated by private education and
training Institutions and companies in addition to government and public
institutions. And plus, it is necessary to analyze and compare the results of
respondents from regions other than Seoul and the metropolitan area, who were
the respondents of this study, to check whether the research results have the
possibility of generalization unrelated to the region. In order to quantitatively

expand and qualitatively deepen the purpose of the research results, there are
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recently variables that have been actively researched in academia in related fields
such as education and management. If possible, there will be desirable to
implement the follow-up research that covers various variables such as career
preparation behavior, job search activities, grit, recognition of good jobs, career

maturity, and employment strategies.

Topics : [Education and Training Satisfation, Employment
Preparation Behavior, Career Decision-Making Self-Efficacy,

Cultural Intelligence
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