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S 7HLeroy et al., 2012), 843 A2AFF S7FHXu & Yang, 2010, Zhang
et al, 2010), ¥ % 3% 72 (Brinsfield, 2013), ¥ =% A F(Tynan, 2005),
(2) 8315 Z7H(Bstieler & Hemmert, 2010; Ortega et al., 2010), A3 &
FH 9 g5 (Carmeli & Gittell, 2009), (3) A ¥¢] S 7HSchaubroeck et al,
2011), 7§¢1(Li & Tan, 2012)7} ®(Hirak et al., 2012; Brueller & Carmeli,
2011) Aol A el srEds HXs B3 AHAJ]N AR Y, FAHY F
7HCarmeli et al., 2010), (4) 2L Bl #HAF 2= (Chen et al,
2014), g3l thst FAAQ B X=(Ulloa & Adams, 2004), (5) ©]<]ox=
AT Hg AlY ¢l7]-$ W (Halbesleben & Rathert, 2008), 2o th3al wkA
(Hetzner et al., 2011), A2®= R (Tucker, 2007), Al7]& 3

¢

_18_



(Edmondson, 2001) 5 o8 24 AA 718 7t E Ao ey,
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o} ol&= Jile] AP A4S WA f& AYS grsty e o
S =2 (Hobfoll, 1989), 7|4 Apdold AJztoli}t o|UXA], ZFALe] X B

A, YA R ge ARANe BT % x2Aou ARYY 44
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2021), e (Wang et al, 2022), dAlss(H 73 & 7AW 2, 2021; Igbal
et al, 2020), AW (P2, 2022)° FHAQA &S Tvhes A AFE

o ngte W, AWE euiel Hed ddge e x4 ¥

|
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M 4 AEd AR AHME oA 4T P E AolE F(H)FH

271 &5 4 Bandura(1977)9] AR ghsgo] el A 2w om, “7]<la
A Folxl 54 AU 9F3FS deHow
w702 Aot olF ArlaeHs ATE gAEd we ArlEeie
thorsk Al Ao w1, Sherer et al.(1982)= A7 &5 73S 7lelo] EA3 3

Qe FAstE AglA Ae] S4el whge E A4

o813, Wood & Lock(1987)& A7 G54E A4e Fasde 0 2
7 oaxm A% 72 4 b sdolga Aelddrh Gist &
Mitchell(1992) &= A7 &E54s 222 3A| 3o 875+ 579 d5s

AAete 8 2 AdAgta Felatlon, Judge et al.(1998) T ¢
oA ALl dad AHE olE F Uthke AR s ik 2~
d5olgkal kit o] ¢ &

= TxIet HAE FIAYE F s QY T tg 2B
(Zimmerman, 2000), 574 TAAA AAlo] Hst= AHE dojul=d 2.
& FE FAL F Ave TYH Ad(Zle, 2013), A A FE AR
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ATA A 2]
Bandura NN A Fox EA A s HeHor
(1977) FHL 7 Ank= Aoy Ui
A7) Es e Qo] 5EAT AdS Faets dFolA
Sherer et al.(1982) Jole] Eade] vErS = Aale] digh e

Wood & Lock(1987)

Gist & 22z A Fdd a7 E s 78 S A s
Mitchell(1992) 9

ThE I AN Aalo] BaF AHE o]F
Judge et al.(1998) 9»}]\]:}'{_; ;S_HL_@?_] "S“E—:!oﬂ 1—/H§— Z:ii-‘ﬂ El:]:%
. =45 BA H3A Falo] Fas N5S
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(2000) s wme
i EA BANA Axle] Yste AWE dojul &
Fekse, 2013 o AT FAT 5 ATE S A
e A EHQ AR g Aol A Aole] SAsol & =i
e = 2 shalo] Etats o] tet ~xze] sy 2
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2 ANsgen Ave okd <z 6>3 2t
<E 8> J|2EH EME
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Ay 421 20 59 40.94 10.284
25 (d) 421 1 380 67.98 74.333
g 421 1 5 2.44 1.527
WETE 421 1 4 2.70 847
HFEXA 421 1 17 5.95 4.467
k= 421 2 8 5.60 1.570
7HAE 421 1 15 7.66 5.159
7 ¥tE 421 1 10 4.54 2.878
MHE 2|44 421 1 5 3.50 .930
MHE 2|HA2 421 1 5 3.59 918
AHE 2|43 421 1 5 3.19 1.088
MHE 2|Hd4 421 1 5 2.91 .994
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ABSTRACT

The Influence of Servant Leadership on

Knowledge Sharing Behavior
‘The Mediating Effect of Psychological Safety and
the Moderating Effect of Self-efficacy

Hyunwoo, Kim

Department of Business Administraion
Graduate School, University of Ulsan
(Supervisor: Byungjik, Kim)

In recent years, amid fierce competition and rapid changes in the
business environment, companies are pursuing an organizational
culture that emphasizes horizontal communication rather than the
traditional hierarchical and vertical organization to survive.
Horizontal organizational culture contributes to organizational
performance by enabling voluntary sharing of knowledge,
information, and ideas. In response to these changes, servant
leadership has recently gained attention.

In this study, we examine the impact of servant leadership,
which supports and helps organizational members to grow, on
knowledge sharing behavior. As the competitiveness of
organizations 1s largely determined by the effectiveness of
knowledge management, it is increasingly important to share and
spread knowledge among organizational members. Since knowledge
1s better suited to be facilitated than to be created or commanded

to be utilized, it 1s 1mportant to examine the role of servant

_75_



leadership. In addition, we aimed to examine the mediating effect
of psychological safety and the moderating effect of self-efficacy.
Knowledge 1s a competitive advantage within an organization, and
therefore, employees tend to avoid sharing it for fear of losing it.
They may also be afraid of being blamed or penalized within the
organization for sharing wrong or inaccurate knowledge. In this
regard, it is important to feel safe about one’s behavior, and we
found that the stronger the belief that one can play a certain role,
Le., self-efficacy, the stronger these positive effects are.

To analyze this empirically, we conducted an online survey of
randomly selected Korean office workers. The survey was divided
into three rounds about a month apart, and the data of 421
respondents who responded faithfully until the third round were
used for the analysis. In addition, the dependent variable,
knowledge sharing behavior, was collected from the respondents’
supervisors to minimize response bias. The reliability and validity
of the data were verified by SPSS 23.0 and AMOS 22.0.

The results confirmed that servant leadership positively
influenced organizational members’ sense of psychological safety,
and organizational members’ increased sense of psychological
safety positively influenced knowledge sharing behavior, mediating
the relationship between servant leadership and knowledge sharing
behavior. In addition, the moderating effect of self-efficacy was
verified by confirming that employees with high self-efficacy
enhanced the influence of servant leadership on psychological
safety, while employees with low self-efficacy decreased the
influence.

This study confirms that servant leadership, a type of supportive
leadership, 1s an important antecedent of knowledge sharing

behavior among organizational members. It also shows that when
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servant leadership 1s high, employees have a high sense of
psychological safety, which reduces anxiety due to loss of power
advantage or misinformation due to knowledge sharing, and thus
plays a mediating role in promoting knowledge sharing behavior.
In light of these findings, the researchers emphasized that
companies should enable leaders to demonstrate servant leadership
in order to elicit knowledge sharing behavior, which is a core
resource of the organization. In addition, they suggested that it is
necessary to provide employees with a sense of psychological
safety so that they can freely generate ideas and perform their
work, and at the same time, efforts should be made to strengthen
self-efficacy through repetition of success experiences and positive
feedback.

Key words: Servant Leadership, Self-efficacy, Psychological Safety,
Knowledg Sharing Behavior
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