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Table 1. General Characteristics and Work Characteristics of Participants

(N=178)
Characteristics  Categories n (%) M+SD  Median (Min-Max)
Gender Male 8 (4.5)
Female 170 (95.5)
Age (yr) 23724 110 (61.8) 24.69+1.99 24.00 (23.00-35.00)
>25 68 (38.2)
Marital status  Unmarried 177 (99.4)
Married 1 (0.6)
Religion Yes 77 (43.3)
No 101 (56.7)
Living with Yes 104 (58.4)
family No 74 (41.6)
Motivation for  Aptitude or 80 (44.9)
choosing interest
nursing Advice or 98 (55.1)
employment
Hospital location Metropolitan 132 (74.2)
Non-metro- 46 (25.8)
politan
Type of hospital Tertiary 58 (32.6)
hospital
General 118 (66.3)
hospital
Hospital 2 (1.1
Number of beds <500 60 (33.7) 649.60+£399.43 583.50 (110.00-2764.00)
5007999 94 (52.8)
>1000 24 (13.5)
Clinical career 377 95 (634) 732224 7.00 (3.00-12.00)
(months) 8712 83 (46.6)
Working Ward 134 (75.3)
department Others 44 (24.7)
Desired Yes 121 (68.0)
department No 57 (32.0)
Department Yes 57 (32.0) 0.37+0.59 0.00 (0.00-3.00)
reassignment No 120 (67.4)
3-shift work Yes 171 (96.1)
No 7 (3.9)
Number of night 6.48+2.73 6.00 (0.00-20.00)
duty per
month
Nursing Yes 176 (98.9)
education team No 2 (1.1)
CNESs’ Yes 168 (94.4) 3.81£3.10 3.00 (0.00-20.00)
counseling No 10 (5.6)

CNEs=Clinical nurse educators
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Table 1. Continued

(N=178)
Characteristics  Categories n (%) M+SD  Median (Min-Max)
CNESs’ education Yes 176 (98.9) 4.55+1.53 5.00 (0.00-6.00)
before No 2 (1.1)
independent
practice
Type of CNEs Orientation 141 (79.2)
Education Basic 160 (89.9)
before nursing
independent skills
practice’ Electronic 148 (83.1)
(N=176) medical
record
(EMR)
Customer 120 (67.4)
service
Hospital 126 (70.8)
infection
control
practice
Patient safety 114 (64.0)
& quality
improvement
CNEs’ education Yes 125 (70.2) 2.75+2.71 2.00 (0.00-8.00)
after No 53 (29.8)
independent
practice
Type of CNEs Basic 56 (31.5)
Education nursing
after skills
independent  Advanced 88 (49.4)
practice nursing
(N=125) skills
Electronic 59 (33.1)
medical
record
(EMR)
Customer 65 (36.5)
service
Nursing 48 (27.0)
ethics
Hospital 49 (27.5)
infection
control
practice
Patient safety 56 (31.5)
& quality
mprovement
On-site 68 (38.2)
support
training

CNEs=Clinical nurse educators
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Table 2. Scores of Organizational Socialization, Resilience, and Social Support

from Clinical Nurse Educators

(N=178)
Variables M=SD Min-Max Possible range
Organizational socialization 3.10+0.69 1.77-4.54 1-5
Individuality 3.62+0.75 1.38-5.00
Organizational characteristics 3.07£0.67 1.38-5.00
Professional identity 3.65=0.77 1.67-5.00
Job performance 2.66£1.06 1.00-5.00
Job satisfaction 3.21+0.82 1.40-5.00
Organizational commitment 2.83+1.09 1.00-5.00
Burn out 2.58+0.92 1.00-4.60
Resilience 3.80+0.68 1.63-5.00 1-5
Dispositional pattern 3.76=0.75 1.60-5.00
Relational pattern 4.00+0.72 1.25-5.00
Situational pattern 3.85%0.67 1.50-5.00
Philosophical pattern 3.76+0.82 1.50-5.00
Professional pattern 3.65£0.78 1.40-5.00
Social support from CNEs 3.81+0.82 1.50-5.00 1-5
Emotional support 3.77£0.84 1.33-5.00
Informational support 3.89£0.87 1.33-5.00
Material support 3.79+0.89 1.00-5.00
Evaluative support 3.79£0.82 1.33-5.00

CNEs=Clinical nurse educators
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Table 3. Organizational Socialization, Resilience, and Social Support from Clinical Nurse Educators according to General

Characteristics and Work Characteristics

(N=178)
o ] Organizational socialization Resilience Social support from CNEs
Characteristics Categories
Mz£SD torF p MtSD torF p M+tSD tor F p
Gender Male 3.01+0.48 -0.374 .709 353052 -1.167 .245 347049 -1.227 222
Female 3.10+0.69 3.82+0.69 3.83+0.83
Age (yr) 23724 3.21+0.73 2872 .005 3.94+0.66 3.374 .001 3.99+0.82 3.757 <.001
>25 2.92+0.57 3.59+0.67 3.53+0.75
Marital status Unmarried 3.10£0.69 0.143 .886 3.80+£0.68 -0.092 .927 3.82+0.82 0.939 .349
Married 3.00 3.87 3.05
Religion Yes 3.31+0.77 -3.617 <001  393+0.68 -2.099 .037 3.91+0.85 -1.406 .161
No 2.94+0.56 3.71+0.67 3.74+0.79
Living with family Yes 3.23£0.76  -3.219 .002 3.84+0.77 -0.812 .418 3.78+0.89 0.662 509
No 2.92+0.51 3.76+0.53 3.86+0.71
Motivation for Aptitude or interest 3.44+0.67 6.520 <001  4.04£0.53 -4.478 <001  3.99+0.70 -2.731 .007
choosing nursing Advice or employment 2.82+0.56 3.61+0.73 3.67+0.88
Hospital location Metropolitan 3.19+0.73 4.043 <001 3.86+0.69 -1.943 .054 3.84+0.84 -0.837 .404
Non-metropolitan 2.83£0.42 3.64+0.65 3.73x0.77
Type of hospital Tertiary hospital 2.99+0.66 1.825 .164 367059 1.794 .169 3.90+0.74 0.464 .629
General hospital 3.16+0.70 3.87+0.72 3.77+0.86
Hospital 2.55+0.09 3.55+0.45 3.89+0.03
Number of beds <500% 3.14+0.69 0.179 .836 4.02+0.68 5.320 .006 3.79£0.90 0.352 .703
5007999° 3.08+0.71 3.66%0.71 a>b 3.79+0.82
>1000¢ 3.06+0.59 3.81+0.40 3.94+0.56

CNEs=Clinical nurse educators
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Table 3. Continued

(N=178)
o ) Organizational socialization Resilience Social support from CNEs
Characteristics Categories
M+SD torF p M+SD torF p M+tSD tor F p
Clinical career 377 3.02+0.67 -1594 .113 3.65+0.73 -2.360 .019 3.64+091 -2.074 .040
(months) 8712 3.19+0.69 3.90+0.64 3.92+0.74
Working department  Ward 3.17+0.72 3114 .002 3.84+0.71 -1.193 .235 3.84+£0.71 -1.193 .235
Others 2.87£0.50 3.70+0.58 3.70+£0.58
Desired department Yes 3.26£0.72 -5848 <001 391+0.67 -3.058 .003 3.97+0.75 -3.820 <.001
No 2.75+0.43 3.58+0.66 3.48+0.87
Department Yes 3.23+0.72 -1.797 074 3.80+0.70  0.070 .945 355094 2986 .003
reassignment No 3.04+0.66 3.80+0.68 3.93+0.73
3-shift work Yes 3.10+0.69 0.617 538 3.81+0.69 0524 601 3.83+0.82 1.030 .304
No 2.94+0.45 3.67+0.31 3.50+0.84
Nursing education Yes 3.10+0.69 -1.028 .305 3.80+0.68 -0.009 .993 3.82+x0.82 -0.937 .350
team No 2.60+0.49 3.80+0.99 3.27+0.26
CNEs’ counseling Yes 3.13+0.69 -4.342 .001 3.84+0.67 -2.993 .003 3.87+0.79 -3.841 <.001
No 2.56+0.38 3.19+0.65 2.88+0.68
CNESs’ education Yes 3.09+0.69 0.725 .469 3.80£0.68 1.349 .179 3.81+x0.82 0.286 .775
before independent No 3.45+0.31 4.45+0.78 3.98+0.22
practice
CNEs’ education Yes 3.22£0.68 -3.824 <001 3.89+0.62 -2.323 .023 4.01£0.68 -4.783 <.001
after independent No 2.81£0.61 3.61£0.78 3.34+0.93

practice

CNEs=Clinical nurse educators
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Table 4. Correlation among Organizational Socialization, Resilience, and Social Support from Clinical Nurse Educators

(N=178)
X1 X2 X3 X4 X5 X6 X7 X8 X9 X10 X11 X12
r r r r r r r r r r r r
() (p) (p) (p) (p) (D) (p) () (p) (p) (D) (p)
(X1) Organizational 1
socialization
(X2) Resilience 660 1
(<.001)
(X3) Dispositional 653 913 1
pattern (<.001) (<.001)
(X4) Relational 453 851 732 1
pattern (<.001) (<.001) (<.001)
(X5) Situational .623 .954 831 786 1
pattern (<.001) (<.001) (<.001) (<.001)
(X6) Philosophical 628 928 811 748 833 1
pattern (<.001) (<.001) (<.001) (<.001) (<.001)
(X7) Professional .637 927 .834 724 .851 .843 1
pattern (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
(X8) Social support 461 633 549 603 .608 595 D52 1
from CNEs (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
(X9) Emotional .449 .590 H23 538 .560 .61 525 967 1
support (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
(X10) Informational 438 627 545 604 614 575 538 963 .894 1
support (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
(X11) Material 433 098 D17 D62 .069 D74 522 949 .899 901 1
support (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)
(X12) Evaluative .449 .614 D22 605 588 D75 532 .960 912 .894 .869 1
support (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001) (<.001)

CNEs=Clinical nurse educators
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Table 5. Influencing Factors for Organizational Socialization

(N=178)

Variables B SE [§] t D
(Constant) 0903  0.259 3485  <.001
Age (yr) (=25) -0.068 0.079 -.048 -0.863 .389
Religion (Yes) 0.121 0.080 .08 1521 130
Living with family (Yes) 0.081 0.080  .059 1.014 312
Motivation for selection of 0.264 0.084 192 3.140 .002

nursing (Aptitude or interest)
Hospital location (Metropolitan) 0.182 0.086 117 2.117 .036
Working epartment (Ward) 0.108 0.091 .068 1.186 237
Desired department (Yes) 0.132  0.089 .090 1.485 139
CNEs’ counseling (Yes) -0.022 0.171 -.007 -0.128 .898
CNES’ education after independent 0.176  0.089 118 1.978 .050

practice (Yes)
Resilience

Relational pattern 0.009 0.082 .009 0.105 917

Philosophical pattern 0.378 0.074 452 5137 <.001
Social support from CNEs 0.036 0.066  .043  0.540 590

R?=543, Adjusted R?*=509, F (»)=16.319 (<.001)

CNEs=Clinical nurse educators; SE=Standard error
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ABSTRACT

The Influence of Resilience and
Social Support from Clinical Nurse Educators on

Organizational Socialization of New Nurses

Lee, Na Im

Department of Clinical Nursing
The Graduate School of Industry
Directed by Professor

Choi, Hye Ran, RN, MPH

This study was conducted to identify the influence of resilience and social
support from Clinical Nurse Educators (CNEs) on the organizational
socialization of new nurses with 3 to 12 months of experience. Data were
collected from March 25 to March 31, 2024, through an online survey using
Google Forms, with a total of 178 participants. The collected data were
analyzed using SPSS/WIN 270 (IBM Corp., Armonk, NY, USA) with

descriptive statistics, correlation analysis and regression analysis.

The results of the study are as follows:

1. Among the 178 participants, 170 (95.5%) were female, with an average
age of 24.69+1.99 years. A total of 177 participants (99.4%) were single, and
101 (56.7%) had no religion. In addition, 104 participants (58.4%) lived with

their families. Of the participants, 98 (55.1%) reported ‘aptitude or interest’ as
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their motivation for choosing nursing. A total of 132 participants (74.296)
worked in metropolitan hospitals, and 118 (66.3%) worked in general hospitals.
The average clinical career length was 7.32+2.24 months. Of the participants,
134 (75.3%) worked in wards, and 57 (32.0%) were not assigned in their
desired department. In addition, 57 participants (32.0%) had experienced
department reassignment. A total of 171 participants (96.1%) worked on a
3-shift schedule, and the average number of night shifts per month was
6.48+2.73. A total of 176 participants (98.9%) reported that their hospital had
a nursing education team. In addition, 176 participants (98.9%) received CNES’
education before independent practice, and 125 (70.2%) received CNES’
education after independent practice.

2. The average scores for organizational socialization, resilience, social
support from CNEs were 3.10£0.69 (out of 5), 3.80£0.68 (out of 5), and
3.81+0.82 (out of 5), respectively.

3. Organizational socialization showed significant differences according to
age (t=2.872, p=.005), religion (t=-3.617, p<.001), living with family (t=-3.219,
p=.002), motivation for choosing nursing (t=6.520, p<.001), hospital location
(t=4.043, p<.001), working department (t=3.114, p=.002), desired department
assignment (t=-5.848, p<.001), CNEs’ counseling (t=-4.342, p=.001), and CNESs’
education after independent practice (t=-3.824, p<.001). Resilience significant
differences according to age (t=3.374, p=.001), religion (t=-2.099, p=.037),
motivation for choosing nursing (t=-4.478, p<.001), number of beds (F=5.320,
p=.006), total clinical career (t=-2.360, p=.019), desired department (t=-3.058,
p=.003), CNEs counseling (t=-2.993, p=.003), and CNEs education after
independent practice (t=-2.323, p=.023). Social support from CNEs significant
differences according to age (t=3.757, p<.001), motivation for choosing nursing
(t=-2.731, p=.007), total clinical career (t=-2.074, p=.040), desired department
(t=-3.820, p<.001), department reassignment (t=2.986, p=.003), CNES’
counseling (t=-3.841, p<.001), and CNEs' education after independent practice
(t=-4.783, p<.001).
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4. Organizational socialization was significantly correlated with resilience
(r=660, p<.001) and social support from CNEs (r=461, p<.001). Al
subdomains of resilience and social support from CNEs showed significant
positive correlations with organizational socialization.

5. Factors influencing organizational socialization were choosing nursing
independently (B=.192, p=.002), metropolitan hospitals (B8=.117, p=.036), CNEs’
education after independent practice (B=.118, p=.050), and the philosophical
pattern subdomain of resilience (B=.452, p<.001). These factors explained
50.9% of the variance (p<.001).

This study identified factors influencing the organizational socialization of
new nurses. The findings suggest that programs to enhance the philosophical
pattern of resilience among new nurses and Iimprovements in factors
influencing organizational socialization, based on the location and type of

medical institutions, are needed.

Key words: Nurses; Resilience, Psychological; Social Support; Socialization
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