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The Present and Future Development of Consumer
Counseling in Ulsan Metropolitan City
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<Abstract>

The purpose of this paper was to provide the information enforcing the consumer
support administration in local government, activating private consumer organization
and enhancing the customer satisfaction in department store in Ulsan metropolitan city.
For this purpose the data of consumer counseling practiced in private consumer
organization, local government and department store in Ulsan Metropolitan city during

1998.
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