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A study on the Satisfaction of Management Works of

Multi—family Housing Managers

Kwon, Myung Hee - Jeon, Chang Mi

Dept. of Housing & Interior Design

Kim, Sun Joong -

<Abstract>

The purpose of this study was to provide basic data for efficient working environ-
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investigated a performance satisfaction of

1.4 &

It has
working management through questionnaires by 144 housing manager

The results of study showed that a satisfaction of management works in the
A%

19723 4]

significant variables which affected to performance satisfaction of management works.
119 A

education, management method, time of built, length and environment of work were

were composed of maintenance, operating management, residential life management.
maintenance management was the highest, and that a satisfaction of management
works in the residential life management was the lowest. It was revealed that the

Analysis methods adopted in this study were frequency, percentage, mean, one-way
ANOVA, factor analysis by the 10.1 for windows program. The parts of evaluation tool
contents and questions on the Intemnet. Likert type was used 5 point scales.

The evaluation tool got contents through documents research,

ment of Multi-family Housing.
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