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An Exploratory Study on the Intervening Effects of
Likeness and Identification on Marketing Performance

Kim, Doyle

Professor of Management School of Business Administration

<Abstract>

This study aims to estimate the intervening effects of likeness of internet sites and
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identification with them. Search engine is chosen as a study item. The effects of these
likeness and identification on marketing performance such as relationship and word of
mouth are investigated. In addition, the antecedents of likeness and identification are
also studied. Therefore, the whole model includes the antecedents and outcome
variables of likeness and identification. As a result, the structural equation is used for
estimation. The result is not good but some implication can be made. The effects of
likeness and identification on marketing perfomance are significant. So to raise
markeing performance, internet sites must make users to like the site and identify
themselves with it. However, some antecedents are significant and others are not.
Therefore some consistent suggestion about antecedents is not easy to make. In the
future, the further study about variables affecting marketing perfomance is necessary.
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