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raln F8Ae AR, Folgs 5,"7&3 ¥ of
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P FRAA MBI .S F7)
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A TTREY AL T e oz
34 & 34 (performance effectiveness) =
% Z 9 AT YN HF
of st =ATAHALY AN H
gu) 2 FGFEH % Z3le HFHoz EAMIch
(Organizational Justice Theory)*°* °]i’“ vtgto 2z Y& YIS T3t
oA, Axy, @AY 2AA o diF Aol FAHH FPHE Y
A% & A% T893 a94E Zevde MEASE Add, A5 39
sn 9FH
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A Motivational Approach of Organizational Justice
Orientations in South Korean Public Sector

Pyun, Sang-Hoon
Professor, Department of Public Administration

<Abstracts>
This study applies a theoretical framework of organizational justice as a managerial

fairness principle to the link between human resources management and organizational
performance effectiveness in South Korean-labor market. The objective is to demonstrate
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the utility of considering individual justice perceptions or fairness judgments as major
determinants of or bases for understanding differences in individual performance
effectiveness within work organizational settings. The research primarily examines the
main effects of multidimensional justice perceptions on individual public employee’'s
performance effectiveness. Adopting a cross-sectional exploratory survey design, 295
observations from 15 local governments are analyzed using an exploratory factor analysis
and a path analysis. Findings substantially clarify the considerable role of organizational
justice constructs in determining individual performance effectiveness.

L A 3 d7u7F

ARzt 5 A3 AMube] A3 FAF Wl fEo], AFH oA T2 A, 2=
AL, ZAdge] B gl x 433 wishyh ojFoix $tm £ wslEE JgEHa gl
th A B 2 o, 2R 284L dAE pALAY dARYe] A o
Eo AT o3 AAHY (Sudit, 1996), E23F = F7)| 2o (motivation)= 1 F
ALY AE AAse 7HE T8 29 F dhvtelh

LEY AZLE 2&A9 Ha a7e g3l ZAYA B} A Y
2 AE, FrIRA, 28 ¢ TR AR AnE AsAMe, AN B4 F
A A(managerial fairness) 7Bd <9 & A o (##EIE S, organizational justice)o] thgr F
AE9] Qo] Fadlthe /Mo B d79 =9 A3,

dutxog ZAY Ay Aoy el #BE AA oy 2o(FFFH)d B
2ol &, ZAYHE, & A3 - AT g FHo] nxHI o, =Y
Bz AA(FHF ZF A Pejo FAHY Wl WE dFAAY A B
of #ate 24 YoM AFH A9 "o AUk 53], "Hm m&HQA
AR, 7EolEtE FHETY F3F HEE Asd FT2FAAHM)Y ALY FA4H Z}
AR Zste] #F AL A7/ LFEHE AHAAM, TELY JdFAMA AAA
(performance effectiveness) 84S 1% A &3 A¥Adae R IHAAY YA =
AAgelel TR Ane 23L& Y 2AYYEH H2 S A=

2 d7e, 23 A € THE Ay #doAM ==Y 97 (climate) ¥3 2 =
Aol da4go] &8 A MR #elF 2 F(challenges)E %37 - A= P 2ol 3 st
3l ik AA, AW AXAH A sF(organizational politics) & At AAA - FEH
2229718 A& 1 (Cropanzano, Kacmar, and Bozeman, 1995); E&, 23w 1A}3
A, v AAA PN g A £E ZAATILA st ta FAHC D dAHA AFH of
28, AA #AFAHgA, 229 #7134 F A (Giacalone and Greenberg, 1997) A9}k
AEL AT 22 FAHL dg =94 oRz2Me FAHA - g9 Fnees &7
o] Ak (Sudit, 1996). o8& #HAH 237t T =AW EHY7I(climate)?] HWIE FE3
2 Er}(Boye and Jones, 1997). o[#1d THoA, B dAFANE g 23A
Aol WAstE oz T2 AF A JPHE FAH o WA FriRo 3

i
K

G

oXx o

lo ot
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=
£

pol

- 250 -



F5Y EFr)Roderd #et MK IF AR (Organizational Justice Theory)d H2 3

g Sote] 2302 20 AN 22 AFALYS AnsHn 2 YREHY
FAAE S AR B} UFHoZ AT - BNHRA BG

g FUAL £ Utks = A Azsnd sQc
g AFEAe 8 AW FU ATEAE, 2AYel 2HEH o9 FUelA
gALH (A, AR, BAF) 2949 ANFH AN SR FFEBY 4uA B

Aot A 23 He lo] o) EA7F HE7t st AAEH @HAA 23, A 7+
2] 2+92(dimensions)ell o] Z2W A7t M JFEA] disl e Ao AdH &
Aol BAZ u]AlH @A AHT Ut ol tEo], 2ulR - FAH F APlA
o] zAA ] digt <lao] JFAFe] FaAo] sl ZE AEH JFY vz E Ao
‘o] 1A R d'(two-factor model: Sweeney and McFarlin, 1993)2] =A< dig HFE Al
=3l

olate] A& 3 AFAA} BHEA AAE HEAFE At FBBAEY, B4
A QBN HEA Tol ALRHUTH

S
By

I
kY
N

. &8 A9 #AAE 2 7
1. 27AQZ9%

AsAday 2P 2e 2ATHYE] 2 43 E (outcomes), A XHprocedures),
23 - (reatment) 2 AWH AW So wiel ZRRA@BAN IRDE %A
ol X3l Bust=ste] B3 o]2H ZAE A8 rHGreenberg, 1996). AR Z3
AAWANA 2t 2P - A H ofu] & o)t 712 E vldEy] Astd, ZAWH B
244 (injustice)oll B =2 RE Zwsly Aozt Adof /I AL A7
ol¢] AA&A ZdoN £ YT & ¥t Ut
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K-S
[8+)
o
b

1) oo g gy 5+ A

Ao(FAAY A FdHe(dA)d BT F A #FHL2 A IR AHY 2H L
Ae Adysle F A A E oiH @t (Rasinski, 1987). & 7k &, AAbA, A8l A g3t
91 2.2 o] (humanitarianism) 5 A3 A 9, 5 Ap3e] @3 FEH E"“ﬂ ol FAA
B3 gdo] AP B Aol (Deutsch, 1975; Rawls, 1971). o]¢ ¥t 2 ALFH
27128 AAA 7bx], B4l (concerns), 214 (perception), ¥¢(judgment) T°] FAHA
of T3t AB AAXoz F9dtn BHE A3 (Greenberg, 1979)7F AUt A AF|(K.
Rasinski) 9A] AF3] - A& At go] #3 HogzS 4 ddsted MAA 7HA
AAS Gao] Aoz AT BE YAFo|th

2) A 2ZF A4 (injustice)oll @ A2 =H A2 ¥

o] 24 FHA, x2AHY FAE AL dsted AN & - AHYH H29 3
U2 ooyt gleod, AF3 FdoM B die A EuAg FAAAREH AdH H
% (sabotage)oll ©|27|7tx] T Lol =7e EFAHAH digd wrSodA A=l EA o
ot JEZ AT EA, 5= S (Sheppard et al, 1992)2 ZZ Ao s I ol &
FrA 7l 24 W EFA M (organizational injustice)®] WFet £4 Sof #E A3 o
oz AW A 7MA FQ 7% -- EF(RFEFeE AF4H H), nE&A LAA=E
(voice systems: @xt3 #9]), ols] FAIAE feld A BZAAAA H) - o #AH
A At ok Ao e FAL BAXYA AA a2 AAsE FaF Aol ofy}
a8g 1A Ayt 2FAFAHLe] Ze &A% 23 BYEE Yy IAHY JIFE &
W 2 9nst dE Aojrh

2. 2839 Ad

1) ALGERE) g

2449 Mde olalar] AallME Ao (ustice) NE Aol thit =27t AP ook
gk Ao A @rbA Quinkg Ztn QA Fow, I AMAH H(ERE 249, (1)
ZTH dH FHEA9 FAHA(faimess); (2) EHH HFA9 d22A 9 FH(equity);
(3) TR &3, 53 Wz, 7F, HE Sl 2AT TAT A $(fair treatment) ¥
A3E B(due reward) NE 5& EFF}

2) A A A Y

(1) 2vl3 Ao (AR 9= Distributive Justice)

ol A~ (Adams, 1965)2] B o] Z(equity theory)olAd &3 Buld Ao QP =3
AAN BEFEolv $2713] 5 AHE wEod oA e FHA L Yu|dn). o] o] &4
olatd, AWt o2 sl F¢ - AE v go] vluHE B9 1 v & #¥ S olE b
vtz g(just) FujEtn 7HE%ioh @€t &2 (Randall and Mueller, 1995)0] &J&bd A3}
U 219 vuEH wjioly Al HAdu]Ee glojAMe 7y 7)F9 HE So| Wi
A Ao Fod Hggdolzt @rh o9 #BHslY, x32(Nozick,1992)8] 7ol &
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(entitlement theory)ell 2138l ¥ f(holdings)el doiA Euld HFeoleo gz L, 3 7
elo] H&rl O 5, A BFAA g A dodA HoEd gZsld AZFHo
oYL do] et Euld Ao} ojFoin 2t

(2) Az A (AA] W= Procedural Justice)

Hz1a Ao g AEE9 wlEo] o]FoA e Foly FHAd T UALe] FA
Ag ou|g dntdeg A 9 A digk AYolyt FA( process contro)7} 3t
X Hg ZAANIIZ wgetA FAS Fast AL 2FAE Y stsAEdE ZA ddn
By} Bl $9 997 (Thibaut and Walker, 1975)5 ZAU A3 A %, AQAE, o3
#g, nEAYAEx 5 FALY ZdA =(employee voice systems)’t e Az A9
MdaXe 33A ZAXE X0

(3) (A7) A A A A 9 (Relational or Interactional Justice)

ARH Aol Mdo]l JAAARA ] T2 AH 7% dBssd vad, #AY A
9= AR EZFY A3 A wF AL (social exchange)de] EAlojch =2 #AZH A9
AP BE, 23 FHLEC] B UABAL Ul (treatment)®] FEol wt FAHA )
ol2jo] As WD 2rH(Bies and Moag, 1986). o8l “AH = Ao g
2 1980 Fuwo] oj2d zaAY AdH BA(MABAL AFH)E 42 A &
Hojxe zAA ] BF Ao VAL A HUAMRE, T2A ouje] A Ao
dak FRE Wi =99 Ao Ader aPHs] Azsg

IV. 0|28 249 &

¥ A7e 24499 A4 % Boel o 2Padud, 1 AR oo 2YL ¥
1 3Rdse 2HAY 2 ANH - 29H 4323 oz uustd 5rRdq ANE
ol

zAAod g 27 L 2 BeAe 2AFHAE A st #YH 87
(challenge)Z ©o]all3tx, AL3]% zZAR97 BHE AF A 7HA BHAAM =AA &
o HaAs dysdic

A, 2R A3 B9 738 (social climate management)o] W& 8ot} o]
Z2AY Fad AANH AFS WA, 2ok A0 FEAHY 2FHEN7 =
Aol sk =ojolt}, o]9) AAFS, AZ WA S(Cropanzano et al, 1995)2 Z 3 A}3] 9]
Ap9% FAHRAZAM ZA A (organizational politics), Z2 A9, ZHe FEIFY
(organizational support)g A A&ttt AR YoM FAH xHARILL 1960d <
19703 e A3 std Fa iy o]t (Donaldson, 1995). o8& tdoiAs A3 A
dgol AXNA PF 5 FTAVNE AFH - AAH 2<do] FE AT Ao
Ak oj=A st P Fgolu 2AAAAL v AAAA FXH PF FE JAT ¥
AE7t S FAHAA 2 o WGy =Y vadd P & FAde =AY
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(o1}
e
ox
o

g AT 5 Qe Uy oA A Hoo AL A @A) BE 40
gosittn 2o wde 2AYPF AL BHANE 2FAFAHLY 87 2L I 2(needs)
of 2¥& o 54 23L& “2%‘;]5‘ A gAEA, =& F£E9 dA A=, g3
ZF, 5715849 AAY For EFAYI.

5, WA A, BlAAA PeiS w3z 2 ZaA7de By A, 283 BHe B
213 % H(practical challenge)olth. 32 ZAW Aoz doju= vrALF A o o
g #;Ajo] Z7tstn Utk wAFSE A (anti-social) BEiEt F& 27 A, TAY, 7)€ o))
FAAEAA AANE 7ix= dd9 A, 97153 PJHES v st (Giacalone and
Greenberg, 1997), A4, ZH g, EHag 24 ©H<, HE, Ix, 4oy yiaag
(whistle-blowing), Bl d+4 5 e AefSo] LA olet FAS vZAAH =3 Y
PE o Z A9 %*gﬁa(counter-productive) PFeh=, 22T 3 ALY dds dYgsin
9% 22AYEE futste PHEL XS (Boye and Jones, 1997).

Ay oz o ZAW YA P S diF BAlo] MNtHoz nxHI e
‘o T2 A3 HE Sl vl AGEAEdAE AEHow dg 2 FAYge] HX
Eia‘jr A AR ZA#Y o|E/FEL ol dHY PHEC] P FAMH

2 A sojol 3ty 2EL DA HAHSL BEsgor T A/t FoY EAHE F
A}t o]e} B st} Hol9t =A(Boye and Jones, 1997)%= HIAAAH ZAHPHES of
ANFE Al 7R 202 A, AAE QA(AAEAN BE 2EHL) AU (Y=
oln fFE A galg A, 2L 2FFH aAS AT B 23 AF AHE
< EdZ 52y, 247 2(dE £, AW A9 F XY, A=A ’SE‘”ZV@*—L
T4 T4, AvAA ] 712w ) W HF5H B E T 2FAEANE e
Bhete], 22 whAL3 H, w] A e sla @ FAaweto2A b anHelgtn F
2=l glth

opzlgto g Aol 1 FAY did e =YX 9 F(moral obligation)e] HHolt}

1o

-ll

F-AZAE HEHT 24 FY TAVEAY 22R, 2uF BE AT, S8 FAR
5189 ANWolt BH ot AT Holn FEHOR yaol BTk FA B, x4
of e EYUA RU AP WYY 5L 2 F2EA 584, Y +F, AF4

%—‘_34 Al 2= 2 o]

3 HQA A ol Bojy, Brh HE AHA BYE 29 A/H gAY(EREA
E) Aug AEE AdAe =& FAL g =9 oF2Ae A 2 FAHA,
& el o] FAsittn B} ol dAmE AFTEA, BEuid aa BHI on9
A Ao AEE A% =9 vt 229 gAY GA4S AT FAH Yol &F
o= FA= JtH(Sudit, 1996).
olgigk A 7HA BHAM =AW o HAE HaAol digt o vgez I anH
AEE st Y JIAAY A4 2 B gEF 2L 7] ZH(organizational
climate modification)elete @& AT F, stte] RAVNXZA ] Hola g, FAHT
2AEANS F3357] 5o, g3 Z}d(multlple dimensions)oll X o] zZ A9 E47]&
23 - AFAA 744 715898 AT =AY x8o] aFEgE =go|gh
A 2HANAZAE, FAL A A dS, FHPsL HAF By L gF A
g, &7, 93 4, e 2 B0y T8 viHag 3 AYAY, FFH =Y, 14

A
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&

9 Er)Rouqloll 3 ##F %38 (Organizational Justice Theory)®d A& 7

o

T geiHQ 2R, 2ATHL] G BVAY, FY B AR, YA F7-Q
Y oo, dde AP, AYRA 5o LTIV ol BFM, AL 219
Ad wde ZAY HALH NS F - BY - APt zA v BEY 87
olt}, | |

ol we® uieh Zol, A A BHAN AW 297l 2ol @ zHAAY 27
g Q4stn 1 YBoE GANY 2P 289 Beyd Y olHE wFoz, ¥
ATl e 244 AA FEo AN FHAY GFYH ERYel BHE ARY 9
FHe BAss] g5t zAY AAH Relg A4 1 g dPshe o]&d Rdg

AAZT<IY 1>,

sokatd, 2ol g, A&, AP G H AHF -
ZAE blgo g B ATE 93 o83 P49 EL FEFoEN FYH THME €
2x49 zAA o]BL YFEAT A FRA HEstun sH F, A A
BN ARy ¥g 2 A Bayol AMNHZ, ol& AT 2R AN
o2 Ao A Aol F2F W B & U3, ol U =3 FAHHY AFEE
HE 2 P59 TAHY WHIE Fgezn 578 2HE Fid FFHoZE 4FA
o) 34 A7t 7testtn BE WA, 280 Hoz # IFAY AFo] #E 2
A, 240 2 AN B s Faz o

zAYYHA BPAAN, A 2
=3 o

bl

<zadg 1>

BN
>,

A 7} 2 B9 7] (climates)2A 8] thAFU A
Z3 A9 A2(Td)

- Bl Ao

- gxH A4

- @AAH A

v

7449 SA(PTEY 9= 2 3%)

AL BE ATV

2N A A& AGA A%
2224,

RIS

 J
zx@ey o9 |
czAPA Y B AW - F5H 22N BE
SRR PRI T S g
cFHQe ARAT A 5% 289 FH By Anst
zed Aue
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V. a3 5A 9 714
1 G498 2449 A4 2 R B9 5/ 5%

o9 =dly ARZ A9 MY BEH, B A7 Y dTFHARZA gAY
(2, A #AA) 2AA FUIFo &7 El O 2 YPHEH FoA B AT
- B S s, 719 AF5H ATFAdet 22EF ALY A2 x32 A o] &(Sheppard,
Lewicki, and Minton, 1992) 5 #¥o]2%E& (Randall and Mueller, 1995, Greenberg, 1996)
g ugoz (V14 D& AAsud.

(H8 D AxQel 2R FAH 2ol BY AN L FAY VY|, AV - =3
H AETEAY TR B % PFol FPHCE WARHA, F/1%
AAHE Bohel TIHOZ AN FHYY IRAR BRAEL FIAAG &
Fsh, AAAH ZHAFoo] HF ANo] YT BAY AN Yepso]
Jal FAY AAH AREHA lZol N FaW W ok

2.4 N4y A9 27A9 FEI 2 Y 2%

Aol 2R zHAA o] B o]BH - AANEF NI RolE vigoz FAHLY A
A o 22 BEGWE) dE w¥d 7‘3]73-47} Zte 4o TR ane 4@
A BHAA o|¥d3y Bd(two-factor model) 5 #¥ =2](Sweeney and McFarlin, 1993;
Cropanzano, Kacmar, and Bozeman, 1995)& B}%"P_i, E3 2o, dad Ao 49

Agd JguAel Bl ZYH W3S A% T A e AHASL

o LA HEAKAE T, 3

FHd 2 2 Ao Q@D 224 dEEAR
37 i E}'_

e 3}

FE)d] B APS 93 BAS 2E

(7H4 3) BAH A9 AN (@BBL AVHA AT =AW VS (NS 59, £HEY
E 2 welA A8, NG04 950 vo A 939 BAE e,

ojgt tEo], =AAoe} ZAFTAHY BA B3I A 2d F Zzto] ZAAY F
B T34 Y AN E 6T o, By A Ao A ‘{3“”44 AR 2
= AWiA Fge] g distributive halo model 5 71& FHATY FA(Lemer and
Whitehead, 1980; Sweeney and McFarlin, 1993)& #Zsl1a (7H4 4)& AA s

(Hd 4) WA 2R 7 te JFATH A nXNE AEF JFFPL 4P

o), A Ao AN@BDl 3 Faw AAe)(IPAY AEA AR B)
Qo e Fyolgt,
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FEY Sr)E gyt BE MKLIE %R (Organizational Justice Theory)d 32 9

VI 3 &

1. 4444 As

EATE 9% BEFES A 154 FHAA DA 2537 D F 3029 S dYE
HREZALE AAstd, 38 295% (35 838%)e e 2AHARE E43 AT

2oude A 2AFAHALE(R1A 2 gd)ojn, Likertd 53 HEE AHEY FTAH
AEZA PP AYsdn, Aaad 2AE 7122 gud 2d 53 & dste g4
SARNIY A2EAG L&Y 53, d7EA R D JMEES A HIS A%
o 3% Wt ARBAE B Z =3 (path diagram)ol A ZHO2 A A ST

FEFZUNA, AHE, AAH Akoz gd FAAFE L & 5 Yo, A BA
) FTY FRYRLSG - FAYWEEA FUITLRY, URY AT, A
A ARFEAREYD, AeA AAAML) 2 ALARANEA TN 2 - FA]
9 AF 157/ FIAANGANEEEA, 57 FAHA, 9 =2 Sl 25 7HEH &

& HAFUF-93) F7F £ AYIFL AT 2959 S samplingFH e 2N, AN V1
& ?H(organizational effect)E ol ¥ 29 thEA(sample representativeness)® ZAHZ
ol ‘gwrsl EAE madn =Fagad. o9 tE, UFE gAY} & ASE T
AXN 7AZo AUxA 27 (sensitive) 2FE 2AY 27 A9, FdiFder YR
e A7) FEQA ASE EAZ Y(power)ol UF Ho onde ARxZEo] o7
4 glon 3 FAHoZ EARF FR overfittingdte F ol U& v, oA T B
AR zAdH3E dFEHN 2 A7 £33 T2 A7](2%F)HAME 2AE
Aol A2RAL Edte] g& AFAE dwrygoz HELde d FAHE & Tt 8l
i AtEdh

HEEge sledes A% W4E A 712 FAATIN F90Y Y2EE AT
X B E, B AL Y F12ZAIS B A7 o] J= FHEFY 2
FRAAHATAE 99 AZERSL ATRA] FYSHES 598 ARG T
AR HERG AE AVBAY 5o AFso, Yoy F¢ HELY W

MEHA AFe] 7hsde W €4

‘=

X

2. A7RY 2 WS

A 3] - Aty zAAE L F0l8L FAHoE ¢ o2 AAE vEE
Aol 9 FAA QARG Axet 22 A¥ HF
47 A3 BA 229 FYS A=A

22949 AHAH YRR ARNES ZAE] Ystd, B dpeMEe dT5

& AAsAG. F, &L, 718, 23
38, A M (performance) 5 THO|ZEL ugo, FH(Ability), §71%(Motivation),
718 (Opportunity) 5 A 7tA A@#$z FAE FFBAZA A AFAFHS Z3HL

=
S
£
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10

1]
o
ey

FFHTHEP) = f {5HQA), 71740, 715(0)}

olg]¢ AFEdo]l YelE 9vlE, $8E FAFZ 7157 o] Fof FHAAN FH

< w3 a g 7|37 FojATH AUY dFAHe] EHHE AnAF Hojge =
A& 7H% ’51’.‘—2_13], 7+ 8} Al (parsimonious) A H3dlE 2 dolgs Mol
°17l’*1 4 (Ability) ¥$E X&FF(education)™ HZ 3 doju ’\]-LHQ °ﬂ"1 A A g

3?‘—a(trammg) Zzadd A% =2 SFFNL, 0

E.ﬁl— FHYHIEZ zzoslaiu} 571%4 (Motivation) ®¥% %%Mf A 7}Zl 39
ZzAA 2 Fe FAAHY QAT HAEE FAHSNILH, olF A 7EY FAE
T(Alexander and Ruderman, 1987, Folger and Konovsky, 1989; Moorman, 1991; Niehoff
and Moorman, 1993; Egan, 1993)0ll4 Al&% HAEFFIES #&3slo, 2zt ey AHo(2
FRAAY £ L BFEAG, FAFE ol B AA L A7 6 F8), HAH HL(Y
A AR FA, AR A dBH HE 4R F 8 ), BAAY AMARZERY A
iAol B, g, 5, €9 9% 5 11 ) F 33 HFES AT AEEYE A
Asteth 7) 3 (Opportunity)d <, Zt7] 23 Ao & AR BHEE gAY o
AL ARG Foll oA Ag A FHol RAHY Ue AEE FAHHA

ol EYHUSFE o)9d EYPRFETN FEHLA JFAHF} &4 (task performance
effectiveness) 2] AHBAE AAANI & WHEBF2A, AFUE(Job Satisfaction), £3
€ ¢)(Organizational Commitment) ¥ Z2]zle] di& 42 (Management Trust), A 93 3
% (Organizational Citizenship Behavior) 5& X3t = 20 Ao 2 #Fy FAA
of cigt 44 ’“E~ O FALAA FAFHL dFAR BEH——] w@goz UAsiEo] ol &

Nl

o\ﬂ

3

AFNEL AT 1% —‘r’-°ﬂ e ze Zz”é’-‘i CH%"O—% ey, ALt e}
F o W(Alexander and Ruderman, 1987) § 71&9 dFoAME & AT FHH 3
W 2 Fado AAHR ok AFZAHE 93k, aﬂol% 9} 2 =(Bayfield and Rothe)
2] Job Satisfaction Scale{Moorman, 1991)3 Minnesota Satisfaction Questionnaire® 8-
sto] @A AP dF A, Fo, HEE T F 1874 HERZFLS AAHsADG A s
A FF HA 2AEJ=(ZAA, A&%H, 7HH)E FHsle 4T FIEL 594 B
ARY, FAA, Aokdd, AHH 247 59 AHAEE FAHs:A Organizational
Commitment Questionnaire(Mowday, Steers, and Porter, 1979)& &-8-3to 2 %o o3t
WA, A&7 AITRYR] F F 240 FE5L EFEAR, A B FHAA FEA
o] AAAd g MEEe FAHE A%d 7€ FAET EHZAHRoberts and O'Reilly,
1974; Alexander and Ruderman, 1987, Konovsky and Cropanzano, 1991; Kim and
Mauborgne, 1993)& F3te Hudeg o dig g, 52 5 44 5L dA4sI9d. o
Z(Egan, 1993)°] @29 AW PF& 24 F 714 R_/}:E 784, 5 854 59
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359 S8 ojuete] 3 BLIE %A (Organizational Justice Theory)d 2 11

&4 2 Azl FAZ A F dFAH) 2 A AR FEEdo, A
A RAFAE 92 dEFAU Bt AA ZAEE uXA ¥ 79 € FTIH
Zo] 9ld I&(extra-role)e u|Ft MFZH L Y8, ot (altruism), o9
(courtesy), %A (sportsmanship), %4 5 ¢ (conscientiousness), &% =Y A (civic virtue)
= o] 2}9(Moorman, 1991; Niehoff and Moorman, 1993; Konovsky and Organ, 1996)°ll Al
NG, HAESF, ALY, 334 5 F 178 23S 2AsAG

Z2£839 qTARe] EAJAH 2L st €Y {FAATFIME A7 HIE
(self-evaluated) == #}7)91 2 (self-perceived)® HlolElE &£ 2y (Egan, 1993), &
AN E Bt ABHQA dolHe BAE ¢5d Aol &3 AW #HAZFEH H
7. Roy ZEHAARE 222 24 (self-reported) 3t =& A At

ox 12 A

AF MY} F71d AYWFES T FAH dFRLL <2¥ 2> 2o

<adg 2>
=9 ¥ o) 7 3 <= EWRePS
2R A4 2 749 54
#ed R4 B9 - [Ews | gman
L > _zx=zq 9 g
- A e SRR %
- @BAH H - NDHPE
A
S :
T
718
3. 29 24
E dTAE mde] 4R AnuA B4, 94" adyy F2E4 5o FALY
e BLAT AZBARTIL ARAAY FEAEHS Sotd A F=E

=487 A A9 71x7F ot

oJ2doz Hr} ugEe 2UHE AL s, 2QEY A (relation-ships)
o] 7} Ao] 9lo=Z WA principal components HHH O E AAE £&3t3 Az AW
% promax*¥{ g AH&E 2JAEH FAT

- 259 -



12

5=
or
o

VIL 94723 2 &4

TR AFAHE e Alze, Ad3es Y dF490 o1 FAA
ZA=Z E%‘Jq(total populat10n)°ﬂ77|-7<] dutsle £ gigdeE RS dudys
Trdd ¥gd BE HFE A JEH FAGEL, FUH, HE
FAABAISE) o], A FH HMFES SAdE= A
AE, 26570 5o Zrz A 7HA 299 5HAHY
THEES BAEY o83 B3 A i, &
€ Chronbach Alphas AFE %39 ALY Z}H7)
§ Aol 092 BAH A9l 081 BuH A9: 0652 AYow,
‘5—%7\}-—] S URH JH4E Ausirie vk &9, 2FF
) MEEe w3t AEESY Q8N A F 474 EFE
74z A A MR Uroli e BoEd AR FHARE AAS
& HAFH(AFEUE: 088 AW PF: 084, 5‘_7—“.%° 2 #2412 0.80).
dgdd HFEDY QA 42 AVE FAHE 4 AL AARYE Jx=
A Al (path coefficients)F FAHo=Z Fo3 AFES <2¥ 3>9 E=d(path
diagram)dell 2 Al 8 o}

ox &
tlo
| r8

£ ¢

fo to (g °
[ o

e oan Mo
L i

’

2 e
24

I 2
N
HErt o g

P

%

=
i 40 gE

Bx
e r~1n

o rfr 2 X © Ho
o}ol'-{)’oﬁr-lﬂ

re min to o

s o o
o e ¥

FE oX Mt ox ot AN

i
O
o2

P

m
.}
L

r_l(“
o FR
r.(‘)h

[P
ol
ook
o?L

X b
N

Lo
of gn LY

2 ox
o

o2

Jo J @ 4> B Ao &b = B o

AL

ﬂﬂ-
@ =

I o o
>
N

o ol ox

0.290% 0.061°

EEEE |

0.121*

k]

Y 0.234"

18l "p <01
*p <005
**p < 001

- 260 -



T Zr)Rojuketo] 3§ M4 IF#iR(Organizational Justice Theory)d A2 13

<2y 39 A=
R EE!
g o

24 A% 52 2AZ, A 7N #99 2A3e ¥ T4 Aol
F4ol distel 2E A7) thE, 2y SAHE o

MO Dol AAE 4R moyel
A7 x32A HA A& ZFAAH doo] EAFHCRE AEH A o]
e A kA F8 2AA g i A4 7H°1Z4-.7c7—‘lx-1 ’&%%EHC’
E_/H(Xl‘:'u}z’ Z A &) ‘,’-é 31].;:,];(}.)‘:_;]

gastiet. ol

W-EFO
e
N
N

J\N
U.
é
Y
o
L
- N
»
n
)
I
-3
s}i
|r

A
&

| 488 BUAOE FOU AUY AAE 2
121 A
b |

sg So n el GBAL %% M 3)e

£ A7E o 3% A7 AT Q40 AT sl 2E A 299
Al QoIA, o5 Aol ANel FAAS H4el FHHeE WARE F $/1% B
HE Faiol B0 AFAY YRAN T3 Anl 9¥E Frhe wdd QA
o Yt wed A 43R =3P ANel AF B4 A e FHAA A

A g7 FAE B9, by ABAFH H(0.019), FAH AH(0.015), 2 i
Ao(0018)9 ZAFHE HAFm Itk ol AT 2 o, 71&e] BujE Heo XA
gagd e MO )2 EARCRE ZFE5HA £t stk

olelg AWE ol&3ty] Ae kA L ety et B=(Tyler and Lind, 1992)71 A
Al 387X 2 D (group-value modeDoll &3t & AW FAHAYEL YHHOE o
W ERE A9 2od AEE AARc P HAH HFgHAH AAE XYY &
&£z2 Aot A7 A ABBANE © FAse AP Az, 2FAYW FAE 21 23
2 Bt 7}z1 A2 Bohe Faolth

VIII. 4&

A7ATE FTeHE, 24U ATt Qo] FHH TRUE L PR

28 B¢ F3H AT 2o Az wxe Fr1F AFE o, 24
ol o]go] HF HAHYS 2 Y&E MG ol #AE AFI/MEE RFE A
el BAAZS Fato], AU dFARY EHAE Foln doprt 239 YUEE A
zatEd ojA =AY Fe 2 #YH FAAY Ade Fadel FHH2E JFTE Ao
o
E A7 9oF QAT ¢ AFAAY delA 2oy, FUIFAE AHe] =

Q2o A Yoprt R dF o] Arke A4 ol TFA 78 EAA
= ‘%*&‘3}71 AaAME =AW A ‘3—1 FAA 2718 Adste] AAAINE Hol Fash
e 3

dol 4, AabAolw AARE AMAABe ALAA olg & & Uk
sa), PAEH BN BY, FPY 243} 2 AYH o] ZE I ¥
A9 2R (ZADE oS, ARRY U WFSE AWy AT AYPRY 7
de A, B8 3 AAYYAE 2HFAB dY F24 o] FAAA 2

\m



TEGE FHAAN £ dFY ALY st Aok oFY, A Z&H-HQA AR T
olgtv d A9 7“‘*47‘]"1] #H £ o, 23 V)5 ¥A 55 AFE g PFNY
nogE AT uidAe F&ZHA HEZ MFAHNA 2 AU ot 2o F
227 5% ¢ 2 7159 NEH dEY FAHY FES YUYW, TRt x7
TAUd FFLe g L oA Fxo] sfFo] ojFojAo} i olF YHMAE o™ A4
Elu7} Folxof iy =9, HIE s FHMY Ho2 e APV AEY F
8A4E 7z 2 479 o9& sEAsta Yok

2 FAE dFe) veEd B o B dFdAME tha 9 A (multi-dimensional) &2 A
o FEE BAVIELE AU, FHEFA FFAH EHG HFE SHEY Yt 7
&9 FAEToE g % AV AEFHIE AESY 2 4 A5 FFAHE 7]
—

o
: ;&
lu!

A, B dFME dFEHY 9y BdAdF azoy, voueks ¥Es 23
A BA B¢ 7€ =k X Y ITFELZAMY ‘full model'e] H Yol &
S dFHAZAM gasdivn Azdd £33, 8 v SFEFHAE ZA e e3Add
¢ =oe vRdegE, HAATG AR g AFHA A2l BESTH ol FE Bl &
A AR e A8 -\‘?:@M}‘—‘“ Hekdo] dAon, AP D FHA thgh A4 o]
U @do] 15 7AYY gF I HEY AT FIHAHoEZ WAgEH 2Rl JFA
Ao g4 g T %71—;-04 A2 Jetdr] A3 AE A EAE A
o, At (cross-sectional) T} o228 Zw&(longitudinal) £49 HoAE UdAsE vt
o|t},

)

e ATHA 52 oD APE ¥F ATUForE, YHed LITAY o
Bol, YU AHCADIAL Hgo2 wL 0IE AAY BE 2d FAAY
Holgg WALE @ 2ARo2 o) Yol Basn B 53 £ s}
o F2, ARPAH FEAN = 244 BEgget A2 o A

lt‘

A 2AAe mdo APe] 9uigle AT HAs} & otk oz HZ uIFE
Hoez 3 dd ZHolEd glojAe Mz HAHgYEe] ““i’—‘?°i L - =
(anti-management)el] HZFHo] 3l& F4oltH(Donaldson, 1995). o213 #HoA & o
ZAA & AN A AFWYT FAHALYANAMY 5FH g WA AA
Hal & »arst gl

oX

- 262 -



oHl

29 Br)Rojulole] T HlKEE R (Organizational Justice Theory)d A2 15

<Fagd>

Adams, J.S. (1965). Inequity in Social Exchanges. In L. Berkowitz(Ed.), Advances in
Experimental Social Psvchology(Vol. 2, pp. 267-299). New York: :Academic Press.
Alexander, S., & Ruderman, M. (1987). The Role of Procedural and Distributive Justice

in Organizational Behavior. Social Justice Research, 1, 177-198.

Bies, R.J., & Moag, ].S. (1986). Interactional Justice: Communication Criteria of Fairness. In
R.J. Lewicki, B.H. Sheppard, & M.H. Bazerman(Eds.), Research on Negotiation in
Organizations(Vol. 1. pp.43-55). Greenwich, CT: JAL

Boye, M.W., & Jones, J.W. (1997). Organizational Culture and Employee Counter-
productivity. In R.A. Giacalone, & J. Greenberg(Eds.), Antisocial Behavior In Organi-
zations (pp. 150-171). CA: SAGE Publications.

Chemers, Martin M., Oskamp, Stuar, & Costanzo, Mark A. (Eds.). (1995). Diversitv in
Organizations: New_Perspectives for_a Changing Workplace. CA: SAGE Publica-
tions.

Cropanzano, Russell S., Kacmar, K. Michele, & Bozeman, DP. (1995). The Social
Setting of Work Organizations: Politics, Justice, and Support. In R.S. Cropanzano &
K.M. Kacmar(Eds.), Organizational Politics, Justice, and Support (pp. 1-18). London:
Quorum Books.

Deutsch, M. (1975). Equity, Equality, and Need: What Determines Which Value Will Be
Used As The Basis For Distributive Justice? Journal of Social Issues, 31 (3),
137-149. ‘ ' ‘

Donaldson, Lex. (1995). American Anti-Management Theories of Organization: A
Critique of Paradigm Proliferation. Cambridge University Press.

Egan, T.D. (1993). Multiple Dimensions of Organizational Justice Perceptions and Individual
Level Performance. Unpublished doctoral dissertation, University of California, Irvine.

Folger, R., & Konovsky, M. A. (1989). Effects of Procedural and Distributive Justice on
Reactions to Pay Raise Decisions. Academy of Management Journal, 32, 115-130.
Giacalone, Robert A., & Greenberg, Jerald. (1997). Antisocial Behavior In Organizations.

CA: SAGE Publications.
Greenberg, Gerald. (1996). The Quest For Justice On The Job. CA: SAGE Publications.
Kessler, Lorence L. (1990). Managing Diversitv In an Equal Opportunity Workplace.
Washington, D.C.: The National Foundation for the Study of Employment Policy.
Kim, W. C., & Mauborgne, R. A. (1993). Procedural Justice, Attitudes, and Subsidiary
Top Management Compliance with Multinationals’ Corporate Strategic Decisions.
Academyv of Management Journal, 36, 502-526.

Konovsky, M. A. & Cropanzano, R. (1991). Perceived Fairness of Employee Drug
Testing As A Predictor of Employee Attitudes and Job Performance. Journal of
Applied Psychology, 76 (5), 698-707.

-263 -



16

(A7)
ox
A

Konovsky, M. A., & Organ, D. W. (1996). Dispositional and Contextual Determinants of
Organizational Citizenship Behavior. Journal of Organizational Behavior, 17, 253-266.

Lerner, M. ]J., & Whitehead; L. A. (1980). Procedural Justice Viewed in the Context of
Justice Motive Theory. In G. Mikula (Eds.), Justice and Social Interaction (pp.
219-256). New York: Springer-Verlag.

Moorman, R. H. (1991). Relationship Between Organizational Justice and Organizational
Citizenship Behaviors: Do Fairness Perceptions Influence Employee Citizenship?
Journal of Applied Psychology, 76, 845-855.

Mowday, R., Steers, R., & Porter, L. (1979). The Measurement of Organizational
Commitment. Journal of Vocational Behavior, 14, 224-247.

Niehoff, B. P., & Moorman, R. H. (1993). Justice As A Mediator of the Relationship
Between Methods of Monitoring and Organizational Citizenship Behavior. Academy
of Management Journal, 36, 527-556.

Nozick, Robert. (1992). Distributive Justice. In S. Avineri, & A. De-Shalit (Eds.),
Communitarianism and Individualism. New York: Oxford University Press.

Randall, C.S., & Mueller, C.W. (1995). Extensions of Justice Theory: Justice Evaluations

and Employees’ Reactions in a Natural Setting. Social Psychology Quarterly. 58 (3),
178-194.

Rasinski, Kenneth A. (1987). What's Fair Is Fair..Or Is It? Public Values and Conflicting

Public Views About Social Justice. Journal of Personality and Social Psychology, 53,
201-211.

Rawls, John. (1971). A_Theory of Justice. Cambridge, MA: Harvard University Press.

Roberts, K. E,, & O'reilly, C. A, IIl. (1974). Measuring Organizational Communication.
Journal of Applied Psvchology, 59 (3), 321-326.

Sheppard, Blair H., Lewicki, Roy J., & Minton, John W. (1992). Organizational Justice.
New York: Lexington Books.

Sudit, EF. (1996). Effectiveness, Quality and Efficiency: A Management Oriented
Approach (pp. 83-93). London: Kluwer Academic Publishers.

Sweeney, P.D., & McFarlin, D.B. (1993). Workers' Evaluations of the “Ends” and the
“Means”™ An Examination of Four Models of Distributive and Procedural Justice.
Organizational Behavior and Human Decision Processes, 55, 23-40.

Thibaut, J., & Walker, L. (1975). Procedural Justice: A Psychological Analysis. Hillsdale,

NJ: Lawrence Erlbaum Associates.
Tyler, TR, & Lind, E.A. (1992). A Relational Model of Authority in Groups. In M.

Zanna (Ed.), Advances in Experimental Social Psychology (Vol. 25 pp. 115-192).
New York: Academic Press.

- 264 -



