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Table 1. Participants’ characteristics (N = 17)

Age Gender Working Previous work Marital

(year) years depar tment status
1 26 Female 2 Medical ward Single
2 26 Female 3 Medical ward Single
3 25 Female 2 Medical ward Single
4 25 Female 3 Medical ward Single
S 35 Female 13 Medical ward Married
6 25 Female 2 Medical ward Single
7 29 Female 7 Medical ward Single
8 39 Female 17 Medical ward Married
9 36 Female 13 Medical ward Single
10 32 Male S Medical ward Married
11 28 Female 3 Medical ward Single
12 31 Female 9 Medical ward Married
13 44 Female 20 Medical ward Married
14 32 Female 10 Medical ward Single
15 26 Female 4 Medical ward Single
16 34 Female 11 Medical ward Single
17 36 Female 11 Surgical ward Single

11
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Table 2. Themes and sub-themes of the findings

Themes

Sub-themes

The beginning of

nursing

specialized

Specialized nursing which

1s closer to us than expected

Farewell to the patients

What we were given from nursing

Wishes for

environment

better

nursing

Time of Change.

Preparation for patient care.

Beginning of nursing, Basic nursing.

With a sincere heart for the patient.

Last moments of the patients spent with
healthcare workers 1instead of their
families.

Human dignity that could not protect.

Thinking again about the meaning of
nursing.

A word of appreciation from the
patients.

Co-operation with fellow nurses.

Growth and development as a nurse.
Pride to being a COVID-19 healthcare

worker .

Establishment of professional manpower
system.
The need for the placement of medical

support staff.
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ABSTRACT

Beyond the normal care:

Nurses’ experience of caring for patients with
COVID-19

Woo, Yeonjoo

Department of Clinical Nursing
The Graduate School of Industry
Directed by Professor

Park, Jeong Yun, RN, Ph.D

Emerging infectious disease is spreading rapidly due to globalization and
development of transport, causing constant damage. Many healthcare workers
are putting in their best efforts to treat COVID-19 patients and prevent
further spread, and in the center of these processes, are nurses. Taking
care of infected patients require bearing with the discomfort caused by
wearing protective gears, as well as the need to consider the risks of
transmission. As emerging infectious diseases are assumed to constantly
develop, more studies are required to nursing them, however the amount of
research is currently insufficient.

This study was conducted to analyze the true meaning of the topic

“Nurses’ experiences of caring for patients with COVID-19” through the
voices of nurses who took part in managing and caring for patients with

COVID-19.
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Individual in-depth interviews were conducted on 17 nurses in the
quarantine wards of the A tertiary hospital in S city form January-March
of 2021. The interview contents were written down for analysis and
interpretation using the thematic analysis method of Braun & Clarke (2006).
From the results of this study, 5 themes and 13 sub-themes were derived
from 47 codes.

Theme 1 ‘The beginning of specialized nursing’ consists of the nursing
experiences actively gained by research participants from working at new
COVID-19 wards during the time of change for the patients, through the use
of educational programs provided by the hospital.

Theme 2 ‘Specialized nursing which is closer to us than expected  1is
about how the participants began nursing COVID-19 patients along with
their basic nursing to take care and empathize with the patients.

Theme 3 ‘Farewell to the patient’ describes about the experiences in
post—-mortem nursing care according to quarantine guidelines with the
absence of the patients’ families, and the research participants felt
deep sorrow and guilt.

Theme 4 ‘Present from being a nurse’ is about the new experiences and
feelings gained from nursing COVID-19 patients.

Theme 5 ‘Wish for a better nursing environment’” is based on the
experience of research participants encountering lack of professional
healthcare workers during nursing.

In the ambiguous information and continuous changing guidelines of
emerging infectious diseases, the participants continued to improve their
clinical ability for COVID-19 patient nursing. In the special situation of
isolation ward, a small number of patients were nursed, and the

comprehensive nursing was performed. As a result of the comprehensive
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nursing care, the professionalism and confidence of the participants were
expanded. However, there was a great deal of sadness and guilt between the
implementation of the infection control guidelines of the participants and
the guarantee of the patient's dignity death in the death of COVID-19
patients, and the development and application of psychological support

programs to address this problem should be prioritized.

Key Word: COVID-19, Nurse, Experience, Qualitative study
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