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AL AT 47 L 2A
11 @5 7

el £33 AAMA A o2 YA (Generation Y), MEA t(Gene
ration Me), A& At (Digital Natives) 52 2 £z $-i(lan et al., 20
15) 1980t ZHEE-E 2000t Zub7-A] ZAsH(Wong et al., 2008)

ey A

Zato] MRS FFE YA ALSl Y] FAIF o R s d9s
Fa) 7t Qda(FEE, 2019), 202430 AA =58 F 75% oAS
At S (RIS, 2016) A A A JA{ALoR FFH ATS
HRstAl 2 Aoly] wiEel, A A <l
A FHS flste] 1A get Adsst 2y Adinke 548 o)
ofet= zlo] Tag AAZF HATHIFES, 2019).

Ay d Ade R 7]E0D)S o&ste d FEsha(A A, 2010;

9 A9 9], 2014; Schawbel, 2016) #+7]
hawbel, 2016) A% EANE=Z o1 F LH|Atoldr ZHo = A
JarP ez Ao A ‘T HFS = 7Y
A E uschH(d g, 2018). Egh o] 52 A gi7tE 9 Ay E
FE 7 FErh obd 7k 2 AUE g 7 o AER F
PR o] ®iste] wel FHre] B wAilo] aEddA HFHWA(] A
7, 2018) AFEZo]l ma(PUA, 2014, 2419, 2014) A7] Apale] AF
W AES 7P Fasttta o7l HEAAFY 5SS AU rH(Stein, 2
013). °ol&lg =y A IMF, 89071, 443 71z=2 <] 4
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g ol SWstAY g3 EA7F ok det= wE f4A AHE
itk g W] #AHES APt 2]l & (Narcisstic Injury)<
AA HA olH st A7)l d & (Narcisstic Injury)S 53171 938
of BHYd Alth= SNS Aol #Ale] Apleoly & Abde] 43S o

& AP 7 AFHS LelwA v AREY g dua @

() AW, 2018). Mary Meeker?] 84 53 H314(2015)°] w=H o
gy Atz A% 7HA SolA 7HE Fasittar Adete AL w2
A= (27%) o] oty ‘9w = A(B0%)= WEFRLAL, 20161 $F=7d 3
AZ 3 o] Ax-AFelA A 1d W HA e 7 2 ol F
of 3l B FA(20.1%)'°c] obd ‘F2 B AFAE Aif(49.1%) = LE
W A 9iu A ey 2243 250 7hA o] ounE Fojat= HHyd Al
e 542 o 5 AHIF3 2016).

UEAAFE A geolu FAaleshtore Al dFe] A=
FEARE 24 & FopllAE BHE AREAAE vYERE = e i
o] AAEA F s} (Watson, Grisharm, Trotter & Mideman, 1984; Em

M

mons, 1987; Sedikides et al, 2002, Campbell, Brunell, & Finkel, 2006;
Morf & Rhodewalt, 2001)¢]™ @5 A4S o] il(Penney & Spector,
2002) #AH71 ZFst A, AL, AR S Eole Aol A A
Z (Campbell, Reeder, Sedikieds, & Elliot, 2000; Kansi, 2003)°¢]2}+= <
TEo| &EstA o] FAX I Yot HEF, HTE FAEY AFAA HEA

ol A &7)xkar §A1A < Ao ® sk th(Falco et al, 2020).

g ZdEdd Azl dste 2y 42 ‘U4E w22 (Follow me)' 1L
st Y7t obd ‘GFAlE A LSt Support you)' Bkl s T o],
el gske wrek A A} (Navigator), ¥ =% A& 2 (Provider), &% 4]

9171 24 S AH(Facilitator), =32 sk #3 A A 2H(Eliminator), -/
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2% w7

A1d YZ A A]F (Narcissism)

U2 A A& (Narcissism)2 “2pol=# 2 A g]4 el =(Ellis, 1898)" ]+
271 22w A ofFstar A7 AAle] wE vigtEE A9Y HETE
A& (Nacke, 1899)s}ar, gt “-&d] 3 (Grandiosity), 7]l (Self-love), ¥}
9 A7) #A(Inflated Self-views) o2 o] Fo]x 7je1 2 jo]”z AHeol"
= A HCampbell et al, 2006; Morf & Rhodewalt, 2001).

YEAAIF2 g stolyt Aol st okl M= dF e A7 N(P
ersonality Disorder)® &35 A7 A4 g sto|y} 4] )
= A7 ThEstE o AR o m Ak e W sksl A
= AT AANAY A7 HAH S HA L A= BE A=
M= ved F e A AA5A4 F stuE Ao ghth(Watso
n, Grisharm, Trotter & Mideman, 1984, Emmons, 1987, Campbell et a
1, 2002, Campbell, Brunell, & Finkel, 2006, Morf & Rhodewalt, 2001).

UEAAZ A 248E YEAAE7 2ol (Narcissistic Self), U}
2N E74 A A (Narcissistic Relationship), YEA A ~E 9] A ZF(Narcis
sistic Strategy)©] THCampbell et al, 2011). R A, EAA|Z% x}o}
(Narcissistic Self)&= #7] &2l gist 574, 5483, FLFoldS v =

sto] ol=RE o AwA, 5HY R EF &7 5 EPOR Ik

Total o] &3t ¥ HJBAE FASE 5Ao] k. wpA o=
(Narcissistic Strategy) EFSl o2 HE o] #A 3} &

= Wt 735 Zareta, A7) AS AYUAA AA AU v E
Atgre] AatE TtEAE 59 d9E ste S ovsted, oled

2AAAES AFEe] AFHE UZAANAEE JFo] Fopqm A
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HE ok A7) A4Sl ol WEFL =7 2
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ol
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o

5

oy
o

1 o] #] wk(Sedikides, Rudich, Gregg, Kumashiro, & Rusbult, 2004), Y4} £
1}
o w2 Eokzty $-83-S HolA ®tHBushman & Baumeister, 199

AMAI=ES] Mol FashA e YEAANZE

rr
o

7

ox
o

o
=

8; Miller, Campbell, & Pilkonis, 2007).
olF AustH YEAAAZEE ALlo] BRele] HlEjA © dArEstal
g X olgta AyZEsl7] wioll (Gabriel, Critelli, & Ee, 1994), A2l b
e EolAd wA8t7] fstel thE Abghe =Fskal o] &3 =
™ (John & Robins, 1994; Morf & Rhodewalt, 1993), Y ZA|A] ~E o Al
- ¢ Hems F= AR A 440 Eegs HEWIE gio
(Bushman & Baumeister, 2002).

2000t o] % YEAIAIF] #He AFEolME HEAAFY Fa
5 #Ad(Grandiose) YEAIAIFZ A (Vulnerable) U EAIA| S 2
2 Rl AwWsta 9th(Dickinson & Pincus, 2003; Fossati et al., 2

=
UM
ol

o
2

oftt

005; Miller & Campbell, 2008; Miller, Hoffman, Gaughan, Gentile, Map
les, & Campbell, 2011; Russ, Shedler, Bradley, & Westen, 2008). ©]&]
3t MPAFEo oshH A (Grandiose) YEAAAEE 2273 =}

E3bo]l |A AL ool EBelel ds Frstal thddAle] 7] e o

FHSHA Z2AE A skt # ok (Vulnerable) YEAIA~E = 2}

e
A 5uE At Foldutn YAHUAR 4Bl o

Al o]l I gA
&gy BEohrs =tk ol#e T UHA] f8 e YEAAFS A=
g2 7HAde ddeziy JAHEH, A AYE [P FRo A

kol A9 A (Grandiose) HEAA TS 2T 4 AT 2 A

A etar A E FASE F-Ee AU el F oA (Vulnerable) W2



TR FHE 209 9 St HEAAFES 2uA FokelA AEH g
0o Y2AAFol] gk 84 A5Z2 3% v EA gt Rosenthal &
Pittinsky (2006)= &7} 7] 2=vtEs AW glgjol Al YE2AIAFH A
ol & vetdtta FAstH UEAAFo] e gl A dEd
= ddbA Agkolgl: A (Gladwell, 2002; accoby, 2000; Race, 2002; T
aylor, 2008)5 9] o]F oA gt} Higgs(2009)= CEOL Y ZA|A|Fo] &

Aoz AgETA /g ARYRE FHHOR e & JAw
oz
H

K
O
5
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o
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X
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it
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>,

E CEOx= AR2le A2 A5402 g&st 4 7ha 4 ¢jdste
3l (Ross & Campbell, 2004), A2l T A1 olH| A&
of B2 =¥E 7eole wAld vYs A A dErow AdE FE
] =(Farwell & Wohlwend-Lloyd, 1998) 59 A& 4= n|F
= W YEAAFO] 7P Aol TAAA] F AAE et F
A 8902 Yeyr|®= gk

ofAl Heud Ahet dEAAFI] A st dopw iz Jh
o ey d A s ol vFel A 1991 William Strauss @} Neil
Howe”’} B4l ‘Generations: The History of America’s Future' k= 2o
A oA AREEAAL, 20139 5E BedAE 2Eyd AdE WHE SA
o w Aarske YEAAISE Aol A3 ‘U Aldi(Me Me Me Gener
ation)'= AeolstHA "Heyd Azt A3 A VES mEd ol 7
AAd s g2A A7) AAE Aoz Ay g5 7S Fa 9l

Uhar 248kt (Stein, 2013). @A ZRHUE A= 1980 Z=REEH



2000 o] ZwWk7kA] A 3H(Wong et al., 2008) A=7to] =31 AH 7]&(1

T)g o143 o SESY Ysta AgEe] B 542 A 9o
2008 22 24907 o Fol Alslel AEd FH s1e) ng @

Aot dAe] 4o Ast 5 oHwS AA @ AdE YrlstH YAt (Ge
neration Y), MEA t(Generation Me), Y A& A t(Digital Natives), 4
2~H (Nexter) 2 A% 7] % 3ch(Ian et al., 2015).

doyd Alde] 54 T A=3e] =2 A(HWA, 2014 2419, 201
42 <A AHE G (Grandiose) YEAAFE 5AT FAFs7]
UL A7t d2AAFA S-S Adur ddd = i v59
APATERZ UYL AgEo] =& HEAASS XYL
A=Ak, WA Twenge, Konrath, Foster, Campbell, & Bushman(200
8)e] Aol A= 1979958 200674 = Wt 5] YEAAE W
sto] sl &A% A, A2 Fo HEAAFO] of 2563 FE8 S
sle Zloz vehdm, o] 47588 1 $(2014) 199943 E] 2014
7HA Feuebe] tistl i o m dEAAEFS A48 =Ess FET
o Alw a2 Wl EFEA (Cross—temporal Meta—analysis)S A8 A3} 1
3450 ) ZALO ALl GEAAE HEFHETE oF 1560 A%AA F
7hehe Ao ® ek

24 Aol U2ANZEY AR hd Aol mAE g o}

rulo

H7] 93 AF+E5S Ay HAAE, Andreassen et al(2012)E o] AHE 9]
YEAAFS 2A7] ZFst A= Az, A7 9e dax

Aok Ao g AZAHE % 9l o m R (Campbell, Reeder, Sedikieds, & Ellio
t, 2000; Kansi, 2003) B2 AlEE

J":IL
7 9% BAowA Agatd A% YA F] 4

iy



2
010 o] & ‘Yup} AltH(Me Me Me Generation)'e] AlAA Ed=E &
off ] Y2 AIAFolgt= Ty g g dia AEste] 34 YEA
AlFel 238 Anr7] 95t ° 39 d5FE Fdsta e uYd

A3 270 1620 B maow AERAE Axshe] FAA G2A A

=
1=

Aw7bA G daAAF dE A A5 dyrd <& 1>

<E 1> dEAAZ] #E AAT
A2} A8

Farwell & Wohlwend-Lloyd | 148 (2 A 2~E CEOE zH4l _4 oln A2 ZFAHHOR
(1998) FANIN fstel AAE REAE 5 ANE BEF 2

Penney & Spector '\]i‘iTLj L}E"—}\] }\]%‘3”]' CWB(K@A}/\‘] = Xi z‘;ﬂé‘]—l‘:_; H]‘\%E]Zjl?_]
5% Ak, UEAAFE 49 Aokt CWBS] #AS
E|

(2002) 249
Dickinson & Pincus | ¢174 Foll, tiAd&A A, A< oz #3 £4& &3 U=
(2003) AXNFES BG4 UEAASTT A YEAAIFOLE F&

Otway & Vignoles | & A" B2 WEsAY Zul Q] g7} 24 9] FH kA
(2006) U2 AAFol Y B YEAANEFS 33/‘0%

Miller & Campbell | H2AAIFe] FHEF PDQ-4 % NPl wel EZsi=
(2008) Mg vlaata DSM-Vell tigk o] =




A7 A7

Russet et al A7 Q1A gl s et koA FE, foFH H,
(2008) 5ol T AVNIAAG FH, A AHAR A

- Ca | 1979978 20064 Apelo] w1 wshel EAAE Sl

e Feeld A gstae) 329 27 i Y2AAF A5E
27t 98 5

. CEOSl Y2AAFo 3440z ARgHT 71dde) A%
Higas e AR vehd £ dAR GEANNFH 4Fe @
(2009 83 shsdol Ang A% 719 Al FAA JFL 04

Campbell et al | $2AAZFS U4 Pe Wezgd 2a6 o277
(2011) chepst 2A oA Aty

Andreassen et al UEAAIEFS AFEY 2 dF5e A(HY dFE mxvs
(2012) A %1

o] M7 -5 3] -ubA e | 1999 H-E] 2014 Alolo] = TS JE A A Z9

(2014) )5 NPIE Al&3le] Alnad WERAS AAste] 7%

5 Hge 244 zAAFel J a5 ° duAE 44
ol & A - A &l %] (2018) Az she] B HA ATl W x= A+ G A=

E’_/\/\%% ;qnoaﬂoo —‘—o-oJo BE=2 g _(:5}%]_‘_/,3'_’

Falco et al2020) | ] raelel shel Akl 2] 3}

Aol WAL A I AZF

GEAAE 7] A0S AAE dA v1gle) AE "ol

s

FA44Q M AG= EAst GalYt Fokll A= YEAAFS 44
7ol (Personality Disorder) 2 A 9]8t7| %= slAIRF, E AF o A= LpEA

2 AT A7 EH A
o g Abasta A7) AAS F@EH AR Alo] sk WY LA
ANA vEtE 7 A= st sAH 44 54w hFste] 3 (Gr
andiose) LEAAFS] FAH Eabel woh 24% 2ol Apstuz
gkt



A2d AF4E 9 (Work Engagement)

Tl QoA FAA, JAAA, Ao w 27| AAlo FALE &
At AVolgta Aot e i 2o R o] HFA o
g8 FoE 7Eoln HAFT w 52 AFo] Ao 4] =YL o
Aydelel e AHE ddsA "ok st
A= FFl thste] ¢ u A (Meaningfulness), ¢H4 Al (Safety), 7F&
4 (Availability) Al 7FA19] A2l delE Ao dohar Fgate] A5
of tgk Aol AFdele DA FFS vA=A tate] N FF

dobm, mpA o2 7FEA (Availability) & 255 st doA 4l

AA, AAA, AAH A9 Boste] G

e

Aol Wwgeol ALE onldtl Kahn(1990)2 Goffman(1961)2] & gho]
Z(Role Theory)& B O AFAds F7/4 RAg 7jgtow Ay

shelEl, T AbgrEel AT AR Fasts BgelA A7) AL %

stAl 4 vt FASA T e ol g 9 U 2] A4AlS Tt
= AEE <9(Engagement)®} Y] <€ (Disengagement) = 28} a1,

co) Fgel wEw ARde fFe] ke A Ao AT

_10_



AfHor A A FRAA F oy, A5 vH(Disengagemen
t)e] el v F3 ALES FrHola WojHor JFE FIP3
HA] Aalo] oy E B w3 shA] etk kit

3t Maslach®} Leiter(1997)& A Fdols “AHE A

o] Aol et FAsA T A F A2 (Work Burnout)S @ A 7F

Z(Work Burnout)

Fob gARoz Peel Wi 7ol m=EHWA WATE ZAH, 4

2

Ao oz AEE Az Aoy i1(Pine & Aronson, 1988), ~L
T4 8210 72 += 3z (Exhaustion), WYA(Cynicism), 5 (Ineffectivemess), Al 7}

A7F ka3t AA, 12 Z(Exhaustion)< oUW A|7F 2% o A%xH
(3]
H

FHE dFE s8I vF AW dske ke A AATE e
defola =4, WA (Cynicism)v A dS L2540 S5t

o AANME FAE BER sl o wpx|uto & X =(Inefficac

Ve AL gRrdsgel Wl Aol FAso YRE T +UY

el H = VR AFde)e aqlx zkzb 2 whiid <l ol Y A (Energ
y), Z+od(Involvement), &5 (Efficacy) o2 H.Qkt}.

gy H AT e AFEeE Ao diue A e we
o] Watet= Z(Khan, 1990)4H A A4 <1 Ao] ofye} 2] 5ol v
A Qlel A&H o ® A Q= A AdEiekal 43k aL(Schaufeli et
al.,2002; Bakker & Geurts, 2004), & F24%12] woj7]d (Maslach & Leit
er, 1997) 0.2 AZtet7|vvt= 5 7HA Jhdo] MEolA AskA FA A

4 X = 5HW4 Jidelgli= 54 (Schaufeli & Bakker, 2004)¢] A

o
ftlo

71591t} Schaufeli et al(2002)2> AFEJE “YFof AAE T4 o]

B AR vhe g EE st SR AdoR Aoyt 1E

_11_



o AHFdoe A adow &H(Vigor), d4l(Dedication), &5 (Absor
ption) Al 7FAE A A=H A, & (Vigor)ol& =& 59 BAl
g 3 5HH oUA R 77 ] Aqle]l Fasta e doll =9

o HodE QJIUE S JHA A Al et AS dvlsta =4,
2l (Dedication)2 55 G st= 2ol

A9y Awg oJuisy niAow,

4“ &
b
Lo
=)
4
:9‘
12
o
N
4o
o,
k1

o] ¢} zro] A XF o] (Engagement)ol] thajA = theksl Aojrp glowm g

<3 271> AFd el ek Aol B

A% 4ol g A

A So] FArao] gojA SAH, AxH, AMHo R 27

fann Aael AALE HASE Aoln 4@ o) A7 ANE

(1990)

Maslach & Leiter

MLt Agsgel el weh wasn w7 Wi, R
A =0
(1997) °

o
o2 FAE AFE wbgvhdely ey, Ffo], &

= 74
Rothbard AQlel A Aeaeel 9% 2 BE2 P44
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Abstract

This study looked at the effect of Subordinate’s Narcissism on
Work Engagement and the moderating effect of the Leader’'s
Emotional intelligence on this relationship.

To verify the hypothesis established in this study, we used 298
questionnaires to eliminate abnormal and unfaithful response data
from 315 questionnaires collected for subordinates who have joined A
public institute since 2015 and are currently working now(2020).

The results for hypothesis verification are as follows: First, the
correlation between Subordinate’s Narcissism and Work Engagement
confirmed that the Subordinate’s Narcissism had a positive effect on
Work Engagement, and reaffirmed the positive effect of Narcissism
claimed in prior research. And by verifying that the Leader’s
Emotional intelligence moderates the relationship between Subordinate’s
Narcissism and Work Engagement, the role of Emotional intelligence
as a moderating variable was confirmed.

Through this study, the impact of Subordinate’s Narcissism on the
Leader’s Emotional intelligence was also verified, and the impact of
Subordinate’s Work Engagement could be verified on the positive
side of the Leader’'s Emotional intelligence if the subordinate is
applied to MillennialstMe Me Me Generation), which have the
character of Narcissism. In order to improve the Millennial
subordinate’s Work Engagement and resolve generational conflicts
within the organization, the organization should confirm and respect
their Narcissism and be actively accepted in a positive direction and

Leader’s emotional intelligence should be developed.

Topic: Nrcissism, work engagement, Work engagement, Emotional

Intelligence, Moderating Effect

_69_



£l

[}

=

F 33/ W Adel 24

60k

A=

Cl

RSIRES

<)

1

il BN o N
> sdr s |3
o %O do w
Mﬂ T v 1
T on @ . 7T
i = o = o
T3 -
ﬂ A Am ur r o il
= o B @ | 0w
N K ]
= W N —
" Bl @
N or = g Ju._
& el @ B ir
=S N o z o )
= | @ o = o
O NS M#E o | = o T AF
o T ool B Lm < o o EE!
R 8 <8 ® > -
e e g c? T B oW
o T ~ —~ < o8 - ~ T o= =
1+ = o)) o a w | - | & = N =) B 7o
v = < A no N ) ﬂwﬂ molw % ME -~ o
El oMk W m L " E R
t: 2 R ] — g
K o] © W <H we T w_ ~
_ w__% TR B MLM < N oF o8 o8 -
DT TN B mERIO R (e
T R | o
qm_.o " B oo . o (Y A o)
A%L_Luwﬁwﬁ i £ X
o) T X
“or T ~ J) o ) — = T ﬂ
RO o ok T = T | & ¥ X
S BT R A R
oo e g mw T | mom n
g X ETHRE T g 9 i =
o <RI o B = ~ o W
<X W W kW W ¥ o oF T

. yein@hrdkorea.or.kr
- 70 -

E-mail



2o AAZEH )

Tk 7V ke F

o
|

@& Aw

R

A=)

Y=
B W e e
. jj;_‘fz ifﬂ%jﬁ«l A5 Bl g gEe | 2 3 @ o
) gzlﬁ%g golol 24 AuE & eldlste | 2 3 @ 5
] gﬂj&% gelo] 791 LT QA F oks | g 2 3 @ 6
A %}j E—f&% P wRlol PAJA ohdAE A oks g @ 9 @ 6
- ﬁg?ﬁfﬂ §5 YA FR B g ® 9 @ ®
6 gﬂi%% B AR 2 UE B s g 2 3 @ 5
7| U] RS HE AR Al dRlsith @ @ &) @ ®
5 gi e o FHe AYES AR L ol g 2 3 @ 5
e R
10 ;ﬁ e W Beol f5% Agelsn 4% 2 3 @ 5
11} o] 34 22294 7|5 Foshke Holt o) @ ® @ ®
1 ;ﬁ e B A Hdg BetES A 2 3 @ 5
e G I I I I I I I
14| vof 74 Axd 58o] stk o) @ &) @ ®
5 gﬂiw kg W e we AAE g 2 3 @ 5
16 | vhe] e Aale] e 2 zdsks Holtk o) @ ® @ ®

_71_




O @52 Ak gFoly Atae] i AEdUd. e =¥ ¢ 75k
Azka A et 3toly 7H 7Hke toll AA(/ st FAI7] vEEU T
Y=
£ 2 WA as oage | M
o}
) i;‘é}%‘jiﬁjgiﬁ{ ol v szmrh ol | 2 3 @ s
2 | Y= Hile] AFHE AL FoRith @ @ ® @ ®
3 | vk w7t SEsitar ARt o) @ ® @ ®
4 | = E91E Fofra Aok @ @ ® @ ®
5 | & ARES 25 Ie dtk @ @ &) @ ®
6 | U= vpge] Wolok & EF55 276k ol @ @ &) @ ®
7 | Uz 7187} Slo’ U EXHeluA} dith o) @ ® @ ®
8 | U= & Wi7E 7ole shal = <o Sl @ @ &) @ ®
9 | FTU U cloIE B AE Foleith @ @ ® @ ®
10 | U= O ARFEIAl B A 7t @ @ ® @ ®
11| U= #Ale] 4] B AL Tkttt @ @ ® @ ®
12 | AFES Ue] d9E dAske AAH Heloh @ @ &) @ ®
13 | v= BiX Aol & Aojth @ @ &) @ ®
1 ;E OE A Wt dske AL WA e D @ @ @ ®
15 | Y= & AFERT FHo] Hojuth @ @ &) @ ®
16 | Y= i Abgelth o) @ &) @ ®

_72_




T2 Aste] AFAY] i AE2UAUT ts =@< A Astel A4y dAsk=
stolu 71 7k Stell AlAl/ )3k FA17] vy o
Y=
e M W ws oawm W
otk G g4
1| the obxlol Qolwtg wl SiAtl 7k 4k @ @ ® @ ®
2 | d= g, e e ge AT ® @ ® @ ®
3 ij%wf% f;jé%‘?é}ol SU= A gok= Ve A g @ @ @ ®
4 | ve @ ol o AER Al de E 5 9l ®© @ ® @ ®
5 | v 4= M AaHom ¢ g =3 ®© @ ® @ ®
6 | = AAClA cUA7E Fdd= =2l o) @ ® @ ®
7| W 22 AR EFoRaL AR ®© @ ® @ ®
8 | U] = UE A3 dol=S RhET ®© @ ® @ ®
9 | el dF-= skt oA ERF ol ®© @ ® @ ®
10 | vh= Wi ol disf AHAle At ® @ ® @ ®
11| v} 5= wil- 2fvl )l 7H) Sls ol ®© @ ® @ ®
12 Zj—;:%} TEE W, = G olsle] e 22 2te g © 3 @ ®
B | 455 w82 o, = AR Ve E BET o) @ ® @ ®
14| 7= 9L o), v= 5l vie- =siA o, ®© @ ® @ ®
15 | Al el Bejsiy AZs] ofdn: o @ ® @ ®
16 | vhe ue] ARl & wh gl ® @ ® @ ®
17 | v= AS8iM 2e € b 35ds =20, o) @ ® @ ®

_73_



M
Hu
P,L
)
i
et
o
o
15
L
i
%
oft
P,L
rir
(L
fof

of A=()

O @9

HC ) A

OxE QFAENES OHES @ USRS %

Fda 6wl @ HF6H)
EICEICEED) @ AHEEH)

_74_




	제1장 서 론
	제1절 연구 배경 및 목적
	1.1. 연구 배경
	1.2. 연구 목적


	제2장 이론적 배경
	제1절 나르시시즘(Narcissism)
	제2절 직무열의(Work Engagement)
	제3절 감성지능(Emotional Intelligence)

	제3장 연구방법
	제1절 연구모형
	제2절 가설 설정
	2.1. 나르시시즘과 직무열의의 관계
	2.2. 감성지능의 조절효과

	제3절 변수의 조작적 정의와 측정
	3.1. 나르시시즘
	3.2. 직무열의
	3.3. 감성지능
	3.4. 통제변수
	3.5. 설문지의 구성


	제4장 실증분석
	제1절 표본의 선정 및 자료수집
	제2절 표본의 일반적 특성
	제3절 자료의 분석방법
	제4절 자료 처리 및 분석
	4.1. 신뢰성과 타당성 분석
	4.2. 기초통계와 상관관계 분석

	제5절 연구가설의 검증
	제6절 추가 분석
	제7절 가설 검증결과 요약

	제5장 결론
	제1절 연구요약
	제2절 이론적 및 실무적 시사점
	2.1. 이론적 시사점
	2.2. 실무적 시사점

	제3절 한계점 및 향후 연구방향

	참고문헌
	Abstract 
	설문지 


<startpage>10
제1장 서 론 1
 제1절 연구 배경 및 목적 1
  1.1. 연구 배경 1
  1.2. 연구 목적 3
제2장 이론적 배경 4
 제1절 나르시시즘(Narcissism) 4
 제2절 직무열의(Work Engagement) 10
 제3절 감성지능(Emotional Intelligence) 15
제3장 연구방법 24
 제1절 연구모형 24
 제2절 가설 설정 24
  2.1. 나르시시즘과 직무열의의 관계 24
  2.2. 감성지능의 조절효과 26
 제3절 변수의 조작적 정의와 측정 27
  3.1. 나르시시즘 28
  3.2. 직무열의 31
  3.3. 감성지능 33
  3.4. 통제변수 35
  3.5. 설문지의 구성 36
제4장 실증분석 37
 제1절 표본의 선정 및 자료수집 37
 제2절 표본의 일반적 특성 37
 제3절 자료의 분석방법 39
 제4절 자료 처리 및 분석 39
  4.1. 신뢰성과 타당성 분석 39
  4.2. 기초통계와 상관관계 분석 42
 제5절 연구가설의 검증 44
 제6절 추가 분석 48
 제7절 가설 검증결과 요약 50
제5장 결론 51
 제1절 연구요약 51
 제2절 이론적 및 실무적 시사점 52
  2.1. 이론적 시사점 52
  2.2. 실무적 시사점 53
 제3절 한계점 및 향후 연구방향 55
참고문헌 57
Abstract  69
설문지  70
</body>

