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871 240 001 | -.068 | .810 068 | 098 | 135
272 383 | -027 | 026 | 692 | -082 | .099 | -.080
Q-3 267 | -165 | 060 | .639 | -.022 | 285 | -.027
874 240 | -053 | 004 | .801 | -.051 | .095 | -.100
Q5 311 | -082 | 002 | .580 039 .095 167
A8 | Q76 297 034 021 | 707 053 157 068
aF | a77 -105 | 112 145 | -080 | .828 | .019 067
Q-8 ~091 | .108 148 069 | .846 | .100 004
Q-9 -117 | 135 145 025 | 861 | -.027 | -.004
2710 253 | -085 | -039 | 223 056 | .708 | —.060
Q711 336 | 131 | -09% | 105 | -.061 | .784 | -.071
2712 216 | 104 | 048 135 102 | .816 087
»~Ed~1 | 713 | 080 | .004 292 | -007 | 121 | -.110
»~E#l~2 | 801 | -.043 | -.084 | 248 | -.063 | .088 | -.055
»~E#~3 | 711 | -058 | -.132 | 201 | -.054 | .114 | -.023
»~E#~4 | 786 | 171 | -.044 | 195 | -046 | -.023 | .121
Qe | ~Ed~5 | 813 | 265 | 060 | 145 | -.022 | 103 | —.022
A2E | zEYX 833 | -117 | -065 | 144 | -.032 | .093 | -.030
g | ~eg~7 | 736 | 116 | -.150 | 172 | -.130 | .139 | -.103
»~E#~8 | 757 | -198 | -.026 | 177 | -.051 | 173 | -.033
SEg 796 | -249 | -005 | 179 | -079 | 144 | -011
~E#~10 | 806 | -.155 | 052 | .084 | -011 | .099 | -.051
»E#l~11 | 781 | -125 | 023 173 | -075 | 100 | -.085
OCB-1 -017 | 306 242 | 052 | .166 003 | .689
OCB-2 -104 | 266 185 016 018 025 | .756
OCB-3 | -083 | 252 143 | -083 | -073 | -058 | .728
OCB-4 | -.149 | 174 | 695 | -077 | 152 161 | -.081
OCB-5 080 165 | 681 | -055 | 040 | -043 | -.025
OCB-6 032 069 | 761 | -132 | -.030 | .053 116
ocB-7 | -121 | 002 | 718 | 087 | -030 | -061 | 217
g OCB8 | —142 | 018 | 692 | .121 199 020 121
;];] OoCB-9 | -.101 | .18 | 714 | .076 149 | 098 | 097
g% | OCB-10 | -026 | 205 | 568 | 027 118 | -130 | 181
OCB-11 | -171 | 610 088 | 088 | 046 | -.0%0 106
OCB-12 | -212 | 754 | 09 | -127 | 074 | -052 | .133
OCB-13 | -243 | .652 220 | -003 | 089 | -051 | 125
OCB-14 | -.102 | .780 071 | —061 | 004 | -041 | 167
OCB-15 | -.074 | 758 | 112 026 098 | 102 | .138
OCB-16 | -.153 | .786 129 .040 076 | 104 | 152
OCB-17 | -.108 | .805 | 020 | -.028 | .067 025 136
OCB-18 | -228 | 615 | 309 | 062 | .033 012 212
AL 8t 7694 | 5006 | 3.815 | 3617 | 2839 | 2391 | 2.009
(eigen value)
TERAH(%) 18320 | 11919 | 9.084 | 8612 | 6.759 | 5693 | 4.784
30.23Y 39.023 47950 o4.694 00.387 00.171
A B (%) 18.320
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%Zﬂ 5} & — — _ _
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HAk WA 1AM = dEREo] AFAEH 2 Fodt JFF
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dol AT FolA AEe Fodk dIFE MA= AR YER
TH(B=-214, p<.01). "FA= 3gdA A= w7l &35 Felstr] 9
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= Ao®E eSO VH(B=493, p<.001), 29Ao A= S dFo] &
A e oeols Fgol Fod FGIFol YEhbA & UATH(B=.-090,
p<.10). kA= 3dAll M= MiAEHE Fstr] S8 3EAe] =
Hlg Bato] 2dAI R G ddigho] Haskl=A ofF-oF tgto] #2l3A]
S Fdsfof gk ol Ediz ZMdEY SHued] J3Ese] Bt
o] .090(p<.10)l A 26(p<.10)=2 A3 ar, wi7/lHF] AFA~E s
o] Bakol -.285(p<.00)E SAASZ FYstA vskey, 7HA 4-3-b
= 714 Ao

<HE2> AF2EY 2 984T oletd dqF 7+ i) a )

1A 2%t 3eHA
LR 55—} 7) N S -E 4
B tak B tak B tak
3=
2,350 9.3k 9.819sx
080
ch 1282 | 027 | -.385 ~.010 -146
—043— 354
A% 135 979 125 926
= 026 =412
) e ~047 | 647 -.052 ~736
=T =179
A5 2060 | 075 764 037 379
009 161
A4 041 620 043 661
282
i) 2522 | -032 | 252 028 223
=9 | 9% . . . .
Mom | e | A93eex | 85T 120+ | -1.843 015 204
T 20
WA | Ay o |
W | e 214 2.951
R2 254 040 074
AR2 232 012 043
Fgk 11,579 1413 2.365%

N=264, + p<.10, = p<.05. ** p<.0l, ***= p<.001
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B 21
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w71 2.3}
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ns =gl 94 SR A
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US T/
| 23500 8371w 0,814
4 U a2 | om0 | -765 | 019 311
19 o - 060 471 043 365
—15__:_ .f\qf‘ - 419
s oy o - 008 122 - 002 033
L —179
g S 2060 | 199 2.187 130 1517
2 o - 069 1.124 072 1272
sz | 2522 091 777 201 1814
SIEEE
aH | TIT | A93ess | 85T | 2800w | 4637 | 088 | 1374
T =20
HH 7H ZP?‘ sk
wa | s 380%kx | 6,137
R2 254 17 283
AR2 232 150 264
Fat 11,5795+ 7,192k 11,9705

N=264, + p<.10, = p<.05. ** p<.0l, *** p<.001
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T 3 AAFY Aol 7t FAA
o2 Fogt AAAE HFsr] $8 Hayes(2013)7F #|¢kst PROCESS
macro®] model 45 o] &3, FEAEH MZS 50002 A A

om AL 9B%E A AT

- M 4-la AT sEd A GERes ouhd @Ee BAS v)

<H31> FEIF-sk-olebA AE ko] dANA v E

= B se tZk D LLCIx* ULClI*x*

SR 0.4369 0.1963 2.2262 0.0269 0.0503 0.8235
o g 375} 0.6860 0.0620 11.0601 0.000 0.5638 0.8081
FEWUG BY(EEUF oY UF)

& 3.8259 0.1576 24.2697 0.000 3.5154 4.1364
o e 355} -0.0054 0.0604 -0.0895 0.9287 -0.1244 0.1136
A 2AEd 2 -0.1370 0.0509 -2.6905 0.0076 -0.2372 -0.0367

>,
12
]
=)
4
ol
ol
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O(;){:,'I
offl
=
o
fru
o,
Y
iy
kol
=)
N

} B=-.0054(p>.10)



of 0o EAstA kol A E A7t AT H A

<HE32> F@IRsi-oley fE kel AN i EY HF
a3t B se LLCL* ULCL#
Fas -0.0994 0.0499 -0.1977 ~0.0010
A3 &7} -0.0054 0.0604 -0.1244 0.1136
R E -0.0939 0.0365 -0.1694 ~0.0260

- M 4l AR2EdAE GURRE JFBEL Foln BBel

VAE WA Aol

BAZE <E33>3 o] d@AFEE A TAE A

_[C_)'_
e WA IL(B=686, p<.001), AF2EdEE AFA T FoF Yol

A AGgEa Fold sromol FEIE B=-.1740(p<.001)o] g ot}

WG AR aEdsst FUEHUA AT ad A AAE Fo]
=

2 % 7 AR AHEINI}F B=0554(p>.10) R HAde] AFAEYA
7b A Ast RS & 5 Ak ARSI AFAEG 20 {9
St dFS HA I, AF2EY~T A5 FoAH PdeE o o
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e AnE Bl ARiEdst q@ATes 4FYES FolH I

oA g ko] dACNA v &

Ll B se tak D LLCIx* ULClI*x*
W RY(FEUF AFEY L)
& 0.4369 0.1963 2.2262 0.0269 0.0503 0.8235
o &5 0.6860 0.0620 11.0601 0.000 0.5638 0.8081
TERT RY(FERT A5 Fo4 9s)

& 3.9566 0.1705 23.205 0.000 3.6208 4.2925

o &5t 0.0554 0.064 0.8472 0.3977 -0.0734 0.1841

AT 2EY 2 -0.3344 0.0551 -6.0734 0.000 -0.4429 -0.2259
@, gaael 4RAE Hold PEe) BHENE pE2E
Fe dgste 70T A, <E34>eF o] REREHF A3ty

a}3kgk Aolell (o] EAsA| oo} 7+ A A E ATh

<E3> QRS- AIDEY FIH BE zke] BANA wAEI AZF

a3 B se LLCI* ULCI#x*

a7 -0.1740 0.0571 -0.2865 -0.0615
R 0.0554 0.0654 -0.0734 0.1841

T -0.2294 0.0482 -0.3292 -0.1395
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- 7HAd 4-2-a AFZEH

N Aol

s

APREYH olety YF BAZ vl

<H35> ALETA ol FF ko] dANA il &}

LLCIx* ULClI#x

22
i
™
12}
(¢)
i
g
(o}

& 1.9191 0.2016 9.5206 0.000 1.5221 2.3162
AR s A 0.2777 0.0852 3.2610 0.0013 0.1100 0.4455
TEHUT RY(FEUT oEHY 3F)

& 4.0736 0.1547 26.3295 0.000 3.7688 4.3783
AR s A -0.1354 0.057 -2.3746 0.0183 -0.2477 -0.0231
A 2AEd 2 -0.1192 0.042 -2.8417 0.0049 -0.2019 -0.0366

ENAIE <E35>9 o] JFRIALE AFAEs Foud o
S WX IL(B=2777, p<.0l), AF2EH2E o8td #Fo] fojn| g
FFS Fo](B=-.1192, p<.01) AF-2EH 27} 2T} o7 %
kel BAGNA wiET EE dFREAA oeH Proz F
B B=-1685(p<.00l)ol ot wizf il HFEAE AT FAHY

A GRS AAA oletd #e 7 FdEe AFHENIE B=-.1354(p<.05)
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s B se LLCI* ULCT##
Fay -0.1685 0.0566 -0.28 -0.057
24 & -0.1354 0.057 -2.3746 0.0183
g 57 -0.0331 0.0179 -0.0705 -0.0019

- b 42b ARsEdsE GAREAS FAA AES A9A

el BAZ wjAfE RAolr),

<HIT> JEERIA-FAA eI oA A gk wACNA wisRE

ik B se tk p LLCI* ULCT#x
g B (FEET AT AEdS)

& 1.9191 0.2016 9.5206 0.000 1.6221 2.3162
AR 0.2777 0.0852 3.261 0.0013 0.11 0.4455
TEHT BY(EFERT Y F5H 494 FF)

& 4.5819 0.123 37.2439 0.000 4.3396 4.8243
AR5 A -0.2153 0.0453 -4.7478 0.000 -0.3046 -0.126
A 2Ed 2 -0.0771 0.0334 -2.3119 0.0216 -0.1428 -0.0114

et

A= <HE3I>H o] AFETAHL AFAEYS Fo|vdh
9 WX aL(B=2777, p<.0l), AF2EYAE FAH gEa ooz I
Fol fFreofn s JFE Fo(B=-.0771, p<.05) AFEEH27} 9TRTAH

WA e deojH Fe o] BANA wishskdn £ GER
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gy deojz qF 3 AR AHB I B=-2153(p<.00l) o2 FHAE}
of ARAEY AV BEAAGGESS & F du ddd5o] FFEAE

deld #% ¢ Awel FEH APEHNYG 2 gL WAL} AL
g oug, osh pe ATE Bahe] HEa
[e=]
-

AMA e deofA s Abelol A wiAg

S, GAREAT FAA AT e BB 77

3
EdES &8st A5 A, <H38>3 o] FEXET R

gk
3 shakgk Abolel 0ol EAIBY, ol FAMEe] fFel we okgrel

el 7k gl Aoz vhehg

<E38> FYRTA-FHH BE oo e ko] dANA viziEd AS

=3 B se LLCI* ULCT3
a3 -0.2367 0.0448 -5.286 0.000
R R -0.2153 0.0453 -4.7478 0.000
g A& -0.0214 0.0162 -0.0571 0.0056

s

et

- 71 4-2-c. AFEY X DEAY AGYET Fo]A %o

WAL wRE Aot

[ez]
S
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AGES} Fol A A% 7he] PANA wASA £ )

A AT FoAd deoRe FTEI= B=-2683(p<.00D)ol A et
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o,
2
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o
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-0,
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=
do
Lo,

= B se tZk D LLCIx* ULClI*x*

R 1.9191 0.2016 9.5206 0.000 1.5221 2.3162
AT A 0.2777 0.0852 3.261 0.0013 0.11 0.4455

FEWUs BYEEUF AFAER FolH 4B

SR 4.4229 0.1662 26.6093 0.000 4.0955 4.7503
AR 5 -0.1914 0.0613 -3.1243 0.002 -0.312 -0.0707
A G ~E 2 -0.2787 0.0451 -6.1821 0.000 -0.3675 -0.1899
S, BREYS YRYES Fold ¥ PYAAFE FEED
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RA0> AEEZA-FTA T oA A ko] dACNA Wi E A

1o

o B se LLCI* ULCI#*
Fat -0.2688 0.0644 -4.1751 0.000
2 a7} -0.1914 0.0613 -3.1243 0.002

HHE -0.0774 0.0314 -0.1414 -0.0184

- 43a ARAENAE ARAE olHA AEe] wAE u

<HA1> AT oA e ke AN v &t

il B se tak D LLCI* ULCI#
WA E RE(FEWESF AFEY )
e 0.9467 0.2025 4.6746 0.000 0.5478 1.3455
s 0.4984 0.0611 8.1612 0.000 0.3781 0.6187
TERT RY(FEHT o8 dF)

& 3.8345 0.1548 24.776 0.000 3.5296 4.1393
Sy -0.0087 0.0504 -0.173 0.8628 -0.1081 0.0906
A 2AEd 2 -0.1358 0.0469 -2.8981 0.0041 -0.2282 -0.0435

=AY <HA>I o] ALTE HAFAEH R Fovd IF
S WA I(B=.4984, p<.001), FAF=Ed 2~e o]ehy o] fojwg o
F& Fo)(B=-.1358, p<.01) FAF2EH 7L 34T oty P& 7t
of FAA wiAstATE T AT oY PYFoRo FEI

= B=-0764(p<.00D)°l Aot} /N RQ) AR AEd T FAHEA o

SasolA oty dE F Az HHAaIAIE B=-.0087(p>.100= A

™
sto] ARzEdzst SANASASS & & Atk G@AFe] AT
Edzo] foue e v a, AFiEds} oA YBow
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g Qe vAT W, 293 AUAEN ogA A% % Ane FE
7t ARy Z JLe AEdrt dS5S vt oje 22 4
H}E Folo] HAF2EYss 98453 olgtd dE AloloA uwjs] o
g stal des ASsETh
@7, JBUEN olghd o) BNEHE FELEADS BEt
AZ% A, <EA2>S go] PEAETe] ARzt A Abole] 0
o] EAlSHA ol HHE A AFH A
<HA2> FTAdT-oleld 5 ko] BAONA wiNEY HF
a3 B se LLCI* ULCT#3
3y -0.0764 0.0454 -0.1658 0.0130
217 a3 -0.0087 0.0504 -0.1081 0.0906
I E -0.0677 0.0296 -0.127 -0.0119
M 43 ARssdar dRdsd AwdEd Fod AE
HAE v Aol
<3E43> qFAF-AG Y5 oA s e AA A w2z
= B se tZk D LLCIx* ULClI*x*
AR RY(FEHT AT 2EY LX)
A 0.9467 0.2025 4.6746 0.000 0.5478 1.3455
SR 0.4984 0.0611 8.1612 0.000 0.3781 0.6187
FTEHF BY(TEHT FDd s FoF dF)
A 4.1902 0.1672 25.0595 0.000 3.8608 45196
SR -0.0618 0.0545 -1.1347 0.2576 -0.1692 0.0455
AR~ EY 2~ -0.2808 0.0506 -5.5457 0.000 -0.3806 -0.1811
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B4R <HA3>T 2ol VAL AR ssdsd Foiud I

Fu 3k GES Fo](B=-.2808, p<.001) AF2EG 27} gtdsa} o
fe=]
-

B4 &% kel wAelA wAskl Ee

Edart FAdHUA g2 AT FolH e A
]_

FrEdst @250 AFAER Fold A% AoldA v 9
2w Yo AFsad
@, UAEH ARYFD Fol¥ Y5 PHAFE PELEYY

<EM> ATAF-AFAER B AT 9 pANA AR AF

o B se LLCI* ULCl#
Fat -0.2018 0.0512 -0.3026 -0.101
2 a7} -0.0618 0.0545 -0.1692 0.0455
T -0.1400 0.0342 -0.2132 -0.0784
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Abstract

This study looked at the effect of job requirements on
organizational civic behavior and the mediated effect of job stress in
this relationship. Through verification of the relationship between each
variable, it was intended to analyze the intermediary effect of job
stress on each of the job demands and the sub-variables of the
organization’s citizen behavior and to verify the relationship between
the job requirements and the organization’'s citizens’ behavior. To
verify the hypothesis established in this study, the study was
conducted using questionnaires in part 246 that deleted data such as
missing question checks and unfaithful responses from 268
questionnaires collected from A public institution.

The hypothesis verification results are as follows. The main
hypothesis of this study, job stress, was found to have a mediated
effect on the relationship between job demands and each sub-variant
of organizational citizen behavior. However, it was analyzed that the
intermediary effect on the relationship between conscientious behavior
and polite behavior among the role, load, role ambiguity, and
organizational civic action among the sub-factors of the job
requirement was not significant. On the other hand, the direct effects
of job requirements and organizational civic actions were found to be
negative (=) Dbetween roles, subordinates, and altruistic and
participatory actions, and the role ambiguity, which is one of the
sub-factors of organizational civic actions, was analyzed.

Through this study, the job stress mediated effect showed that job

demands had a negative impact on organizational civic actions, which
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could lead to the performance of the organization citizens’ actions
were negatively affected. This study found that for organizational
performance improvement, moderate levels of job requirements may
have some positive effects on organizational civic behavior, but
excessive job requirements and job stress can negatively affect
organizational performance. This requires continuous efforts at the
organizational level to increase the effectiveness of the organization
through managing the stress of the members and making appropriate

and clear work demands.

Topic : Job demand, Role overload, Role ambiguity, Role

conflict, Organizational Citizen Behavior, Job stress
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