creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[ UCI]1804: 48009- 200000371462

)
fols
1%
1%
>
1%
do
r
M

3 AL T EA P 8T
W A7k pelabe] 24

ol 2 o] kol wX= F%F

oL

The Influence of Basic Psychological Needs,
Organizational Commitment and
Perceived Manager’'s Authentic Leadership,

on Turnover Intention in Nurses



g
—

B!

-
E
1A

2020 124



O
o
o
)
fol
L0
1

>
_l_l

A F

ERE D

Aol 3

£

4
i
e

rlo

o|»

& 2o 3 2

2020

t

o

124

SF
s1

o

o,

o,

o,

o
AN

et



2 B 8 o

sl

;O.ﬁ
-

~
W

0SS

)

~
0

{
~
ol
NI

)
Mr

)|

ﬁo
o
"

—

<R
I

ox

¢+

A A A A &S 2o

e

s

=

A

b

el Ake) g ol o

s

ol

N

T

=
2

7

Farak Al = 9l

S

7]

ol =

<0
;OO

Tk

2ol 24 2T 4 o]

SAF 2559 =

s

w3}

)
—~

fite)

o
mo
Tor

2=

4

713 e &7

Aoz IRB
(BPNSFS-W),

=(TCM

=]

HE=(ANLQ), =4=<

R R he R

A
Employee Commitment Survey, Academic ver.2004),

A

<

s

tol 2020 949 158 949 1547k~

]

2

HERD
w A A ol

[e))]
H

Z]
A

ey At ol

-.32, p<.001), A

(r=

=31, p<00D), =4 &
-.30, p<.00D)# FA

2l WE(r

b8l el kel DA A

L

o)
ojn

ol

4oz 9

= BAHCE

41, p<.001)3%

naoew, 7|2 & #H4A@r

Al

!
e
o

iz

81

Nfo

A 9AA o

B=.13,

nRE 3=19, p=.026),
036, "¢ @& B=18, p=.005), 714 g8+ #FA(B=.35 p<.001), =

5d~104

p=.019,
D

-14, p=.030)°]

A=A (B

NERE

bl

9l (B=-.17, p=.011), Az

B
=

]

A
&

15 A,

3lo
= U

6.68, p<.001)=

g2 29%(F

o) agle] A4



p—

0

p—

0
L

o

™

2A]7

1

SERLE

Aol

g Bz, %

O
il

A2 3}

=

BN ST R, 24

A

o

9l

=

=

e

=
=

™
o
o
il

o
)

K
o

B
el
e

fuy

7o
o)

™
s
B

o

]



i
o N
oR o

oo e

-_—— <t 0

o

3

L]

3. %o} zél_o/]

0

w4
H
Y
il

- 11

o
i

—

N
o

o]

N

13
16

1= P RS

]

A
i

2. rEA) N AEE B A

18
18
19
20

- 21

=0

B

0. QYT AL wereeersseesssserssss s

[

=

"

of

T
o

—

¢+
i

22
24

25

V.

25

R R

2] 2]

2. thgAel

- 27

b
o

—

NI



- 29

L A7ke BelAe) AAded AT

o

NI

delakel 14 du st of

2459

’

o &7

Al
i

=

|

9] 7

A

e

4.

33

A3 H Aol

) AZE wa)A

5. WAt

35

| ]

o

o4

38

- 44

L
BK

]
T

- 46

o
o
£

XH

- b6

r
il

63

}sztract.""""""u""""""""""""""""""""""""""""""""""""

iv -



Table 1.
Table 2.

Table 3.

Table 4.

Table 5.

General Characteristics Of SUbjeCtS ........................................ 26
Basic Psychological Needs, Organizational Commitment,
Perceived Manager’s Authentic Leadership and Turnover
INtention Of SUDJECES  wewressessessessesssssessnisninissississisiiiiise 28
Basic Psychological Needs, Organizational Commitment,
Perceived Manager's Authentic Leadership and Turnover
Intention according to General Characteristics of Subjects 31
Correlations among Basic Psychological Needs,
Organizational Commitment, Perceived Manager's Authentic
Leadership and Turnover Intention of Subjects «eeeeeeeeeeeeeees 34

Variables influencing Turnover Intension reeeeseeeesseeeeeees 37



LA &

ATy 29X

o

alg

To medsie} o 8]

i
=
R

i

9

< 15.4%(2019)

1 vl s=vHI, 2l
ToEAdas 79 /(2019 = 20159 84 270 el H

}

o 2] 3l

5o A%

S A

|

o}

s

ATHBI.

5= o 5o
g, AR ew 74

EREE

0

@750 o] ol

el o

)

S|
A

HEAE

]

o
h

o

]

Al o

3

Aol oo Baw

=

ojolw[8] AA o]Fow o]o]A FEo] wl$ ol ¢
b

FOH 11

R84

73t

Ryan®¥} Deci®] #7144 A o]

701,

E
of

o
i

3l 7

12l ol¥
cd

FE 5 ojo} o

2 &571
AN A Z=A

i

" E

A
&

5ol

—
=

-
T

ol

s

ATH13-15].

o

N
i

&

&

gk oobyeH16, 17] 9

el
)

B

—_

;OL
w7

I

SRESR

ZAFe] 713

s

gElof skar, A

=2
=

tH18, 19]. 221} o] A

=
RL

g = ofof

=

3

1

<
=4

EREEER
a7 wEa 2ol

1

]

=

—L

A

=

A= 7]

9

}

pA

57 )

S

o
%

15

s

2

L)
H

%
g

]

A
L

b
&

An g



2]

Al
=

Ape] 7]

<

Ao m[22], gt

[e)

otz M= Fd Jideltt2l] wekd T2 g S #Hdol

7§ o]

J

)

!

No
il

olr

p—

0

;O._
_

A

o)

o
it

il
T

=

O

1
o

SRek

S

—_
fife)

sl
To
m

<
oW

s a

E
=

lo] THUORA A

ol

15 2}

]

e

= 73

Ao
A2 )

AbRE] O] Wl M = F A}

ol
n

i AW ol o my|BoAE 1

.
=

<

=

=

]

=

aL[24] o] =# 9

= e e H([30]

[31]. whebA

A2 AA 8L

]
=

]

1

glAke] fuA 29

SFATH32]. 1] =5 &A1k

S

o
A

Al

7

fol A7) A

L
R
o
=
9]

2

2ol folel

A44e 9ol ddet 74

o
T

-
1o

5

gz A5l o

Ho

Ry

9

I

Ao, A4 A

17

o

3

A

O

=
2y
B



SR

Jo

9

ek whelg

5|
pul

o2 W Huide v drH34]

jl)rf—_
=

7}

i

&
ol o

o4 9] o

ofll A o

A7 WS
RS} Ropol A AR T 23

bof. mhA

1

<]

1

o
pal

[e]

an

o

)
A ol A

(e
il

e

A} o) 9]
3} wlete] o] @17}

pad

<

7l

ol kA

o7 1t

AR 724 ST
&3
Al
=

1

=
)
0

=

&

A7) %
oz muHWA e

o}

=

(40, 411, 7&+H42, 43], =2 2 74 <4 [44-46]
=1

AT

9|

Ea

%

3T
™

]

S
&

A~ 3L
g

S

L
[e]

I, FaEae] Agen 3Rt

S

|

) 3744 o]

[38, 391,
e}

24 o9} v
= 2o

E
=

il

—_
fite)

Al zbd e Abe] A E A

1]

=
N

87 WE 48, 245

i

o
s

0

;O*

N

fi%e)
Njo
!

gl

} a1



I

M-

B

iy

ﬂ

el

il

1) odAake] <

L A7tE pEiAe] A4 E A, o4

2) WdARe] 7]

o
X
i
i
M

vzl

X

o
M
o

0
o

L AzkE g abe) AAE A, ol A

3

[e)

i
=

]

s
4

N

4) t7gAkel 7]

e akel WA E el o

5) thd#tel 7]



_?.
AvH12]. 71242 ST

(1) o2 el
¥ o]

3. & 39

1) 71E4 9

vze)

Mo

—_—
fite)

T

1o

-8

tH47].

]

LY

=1

[e)

=

'o(‘)]:

3

O

& 7138kl

]
aS i

)

ﬁ
Y

)

]

el

Nl
JJo

ﬂyy
T
Jjo

1|

ok

¢

ol

7o
gyl

il
=)
W

-

o}
oj
s
o
!

)

o

o)/

tH12, 48].

9]
Ao A= Chen

al

X
NI
Nd

1

(2)

7]

7]

[48]¢]
Basic Psychological Need Satisfaction and Frustration

Scale-Work Domain (BPNSFS-W)2]

o

=

2=

o
pul

]
2) 71E2A&T #A2

(1) o2 Aol

,WO

0

2}

[€)

=4

(ill-being)
7 o] tH49].

)

)

—
fite)
1oH

AR 3

L

Aottt BAAE HHL A3 HoE 492y

A = ke =Y 9=

1

HAl =]

al

)

al

X
NI
Nd

)

(2)



2 Aol = Chen w4819 7|EAg &9 w3 A4S 7
3}+= Basic Psychological Need Satisfaction and Frustration
Scale-Work Domain (BPNSFS-W)¢] 4 HEE& FAHS d4E 9

=
=

o

24BYe 24 FHAEC HAUE 2Ao] g B GHAS
AAw 24 e HE FANE Adsh 26 AdstE A

(2) =24 A9
2 AFd A= Meyer SI[50]o]  JHErela EFEEst Three-

component model employee commitment survey 2| academic version
(2004) 5 AH&ste 543 A& on| gt

4) Aztd B AP A

Xd*oalﬁﬂﬁ% Alel ZhA A, Ald, BE se 2aE Q14 s
A7) A S A E QA AL, Hret AU EC] AEHE R eR A}
314 BAZE Ao FFHer 24 AiE oFo e gy
< omgei34]

(2) 274 A9

2 oAFdAAE s #YAY AU AdES gotetr]l 9leko
Giordano-Mulligan[51]e]  7§2&tx  Et33}st Authentic  Nurse
Leadership Questionnaire (ANLQ)E AM&3to] =A% A4S on|dk
=3

4) o7 o



o felet 24Pyl Aruwzon AAw olAar] oo
24e Wielt g e A8

(2) =24 A<
B oo A= Lawler[52]7} 7§23t =% Park[53]e] 7FsAbo] gt
A 774, Rt olF e =42 FA A5 9on| i



el
[-l (}
R
i

1. A7 AR A2 7N 2AH ST

7] B A 2] 8 Fo] & (Basic psychological needs theory)e <A Al#]shzt
ol Deci®} Ryane| =#}7]72 744 o] &(Self-determination theory)<
= 6709 myoelE T shubelth AvIAA Ao ol 9% o
Ak SA o3k Aol obd R A7 FE=AQ A 8
84 2HS 2 57 o]FoH([12], o]+ Izt FFE 9HA

2! H
= FAlet= Skinner [5419] =24 xx kel Antd JAs FHIH S,

Hele) e AeA B AVEAAEA Ak wek 2-H7] wiie] A
Aojup zpalel Azbs Hlojek Fad7ke] o) 7S Folde A &

2
ZIHtE R AHoR U5 Bl AlREAIA FdE AT, 7],
Zolido]l vetdtta AweicH12]. 7| EAY ST F 2
AA, Agdom & 488 4 i o F ] g
A HH12].

Rele] 7B Al &= S (autonomy), %5 A (competence), A
’d (relatedness)®] 37 W= FAATB5]. &4 HeldlEe] Lol
w, Ao Al 7FA] e AT F8e ASs 222 AAHT 3 5F
g Pzl dlo] AAA Avkir =7]= Ao|tH56]. A& o] KA E]
A RESEE A Y] Fulo] oA AR JEXE RFEo AL

o

[¥ do & o
oo
o,
rlo gg
ol 9 do
o

(> ol
o o off

=
ro
O
=
2

>

S
_\ﬂ L
Iy
=

o o & ol B X R (>
O
s
=
Y
o
) +
B>
_OL
2
N
>,
o
off
L)

(o3



o
A

/‘}%}%i’]— ?i@ﬂ 01
cH58.

=

T

o=

2

d <

A

FRAY E¥E RgomM O
QEE R

KeN
=

|

T2 EFe

ﬂooﬁe‘.ﬁmﬁﬁoﬂ ]
W op = = R - ,
,%Wﬂﬂgﬂ oo %o g B OW N oy e §
ry EE]@_. o}) ﬂﬂ%b_omﬂiﬂon%}dr S oo ,,
- M = MR ﬂoyﬂ.uy Tomt A B X = o= Ao
TR EEERW a:@wﬂm_faﬂmoaﬁmwww R
—_ ~ ﬂﬂ,lr ;O[‘I‘l N — 17 =) ﬁ 7007
o#oulaa.wa%ﬂo %%Eod.wmomﬂ A,E.wﬂi@ ﬂBmme
wp o R = ~ W - o RS =) o )|
) g N — ~ ol el TOW oM — = H - "
R oo oW > emE L @hb%d%ﬂ% BT W
}%_w%ﬂwf%ur ﬂ@%%%%%%gzTW.W%ﬂmm 5o T M
— — — o . [nre)
Sk KT W TER o m B e © oy o o B
o — ! — N _.:w_ LS N mK _Eﬁ 0 e Eo e AL —_— il
‘Hol:i k3 71@2#2}11%10 o) X CJI X J.O,@I O:.c
dﬂﬂwgm%i?_h T % T ey e &%
TR B X oL oy w2 w WL S SR
T M ooy I @ﬁaﬂ%ﬂﬁoﬂxvﬁzg mdﬂﬂﬂ& I N
LmrEeETo e e reg T g2 PR ST R T
dn U T B R 2 S 4T o &%
Uo‘ol Lt E.ﬁ ol ‘_.E OE BN 1! Lf ﬁe ,_ﬂ% yo..:; o_e ﬂq AN 1H_ﬂul[,ND — T X
oo ' W w oo BER oo F oo
o quzT:.LﬂATri w;‘._‘.jl 7,,A|)A,.L:1_I vll]%ﬂ%%qi o».zﬁlh rL
= M of W 1xﬂé§\_smﬁ1é3%ﬂﬂ o
wiﬁ%@@.%%n@%xﬂ_:ﬂ%[% o I B I
X 1aoﬂﬂ}n:_AAﬂ Mo %Ltﬂx_ﬂ X
o ] " o N 0 o B8R n X % 3 oo of o - = %°
aa%o@%ﬂ@oﬁ%a%gﬂ;ﬂoﬁ;ﬂ%%wémaﬁumaA;a
=0 o op T E . T o o B Wo BN
Aﬂw}'%%%Amﬂﬂiﬂ?%%%@%ﬁo %é%ﬁ%ﬂ%gmﬂ
T E R aﬂ%iﬂwf__%zyAO#_ﬂmﬂag%Hal
Eoﬂqwﬂ&eiaﬂodlﬂ‘oloﬁaLﬂ;lﬂﬁowﬁoL%Tm‘M%UlUFMMq‘&llNromﬂ
ﬂJ__,% = B e H o2 KD b N 0 O o W
ﬁ%;@@mwuM%@vag:_ﬂ%%%nﬁimmm@@z
J1%u1mwﬁo_a.xanxnﬂaﬁ7ﬂx;|1 ﬂw%m%& X =
N XD —_ T T — = . Onfu X Ot <H o T © K O#E el o) p—
Phio%mﬂﬂo%OT.JIAuLan]a7ﬂ_ﬂ6_HEE mWUWEPﬁoﬂEoA;@a
pm;k%ﬂ@ﬁﬂﬂl“@ﬂ“ooalﬂuﬂo? bzm&o_imﬁﬂr =S o
x_,o_x%Hﬂ@ﬂw7MW%%%%%Mmﬂ%FﬁﬂﬁﬂwM_é
Z;oﬂ”ﬁﬂﬂ Aa_Aﬁd] ,_._L_A_:_Z ]
W T M U= 0 20 B N B
FTEME R4 =

FaA A AR

°©

g

2o



™

—_—
fite)

X0

el

ﬁo
)

o

=3
"o

el

3, WA

=
[€)

Tha R okoh55] A&, o

o]
A

PN
T

o

127} = A TH13, 14].

o
pi

=
=

29 o

—
fite)

i oHe1e] 7]

d

9
-
T

o 92

o atsl FHUE

Ex

o] o] .t}

2 uatel A fele)
2717 K,

_?___
o] 7] wj&Eo] sjele] Alg &It

<

A2 o5

)

-
T

A

al

o
T

7o) wakel Ao At

_‘IO_



2
=

=

+o

°

12
7 A

-
RN

-

o E AL

LN

= ) —
o E=
=

e

1

at7]

7]

ALREEE)
7 fivka

p

[<]

o
3

I3

o]

[e)

o] O
2=
-

a4z

AN 2

[e)

=

o] %o T

3l oF

o]

<)

o]
o}

<

A TH62].
=

2]
o)

=

°

KeR
T

A4
ddE = AS FAAD 9 Aol =4S -

=]
o

1

= T
dgro

T -

J
HE

S

tH26]. ol 7H

1
A}

0
pul

shel, 8 Aol 4

i

Avkar ®wekeH62]. Tt

o]
CREE RS

b},

—_
fi%e)

el

D

e

)
p A

of o

=

g Aol A o = grehe2].
=]

Hopw 2o A ol

=
]':i'——

=
R4

I
L AR

alL

A

= 9

|

go] =24l

¢
o+
oy

=

—~
file)

il
mp

ol

7157

d =Wl oz uta] A tHe6-68].

}

&< w5l vH63-65.
9

pis

_q

[e)

-

I

bl ot

o

1
e

uj 7}

Kim

&

o

[e)
=

o)

o

I
X

o
o0

Bo

l

ol

X
=

]

B

25419

Aol A

[69]¢]

p=2
[}

FRCRT S R

[70]9] Aol A &=

=N
[}

k<]
R4

P XA 2 YER T Lim

S Al

A A &=

5 4

17, srel A}

EEE

Pabel AL

A
o

pt

= e

w
N
el

wmo

_‘I‘I_



o ez
FAEDE
HedzAoA 7

SRR

=

fo= s
&

il
[72]¢]

=N

[

| HEES Wrl 3307 o

-

o gANA A

Aol A

]

[e)
AL, Park

o] 7+zAbe] o5}

]

H

24y, 24d=EA
A

olfth. et} Choi [71]¢]

T
el

]

L

o

QLA

S

]

of ®rth

—

Nd
Hlo
|

—_
o

&+
il

ol
ol

off of =

1t

A

o] H &

=
=

49

-
T

4]

9

a7 9

LRLE

g 9

strh, w27 e

o

ol

_12_



Bl Ao 14254

|

T

2

)

2547 A2t

3.

o

[ez]
3

ARl Al e A A A &4 Als A

E3} g0 w=

)

SRR
2517}

vhgto

o

Rl

Ao H[71]

A 1o u}

=

=

. 2Ae A g
o]

Fal Mg,

=

2y o] o]

oA HAHAZ T+
2 #]

i
Aol A

=
)

R84

=

Al

L
L

°

pra

l

o

s
[83]¢]

o

j

SHEHT6].

=

o ]
A7} g A o

Qabsh pag ool
3|

[e)

=
=

3}
o

P71 2y
[82], Kwon

RSk

YA 1t
o

=1

L8k 73]

beiA, e EAe el tFH] A%

uhgow A

1

T

o
=
A

°

=

CEERE

al

7
=S

A
Z}

R4

3t Joeng

A=

q

3

}

R4
=
=
A

]

OC}:‘
A
[e)
ol&o]
A
L
E‘IE

]

%
2l
2o A
oo,

A7E =7 Al
)

75 R =T Aol gk ARl e 7hA],

o
P

LN

=

]

o

g ove} o

tel A7) A

gy el A ol

Aol #H Aol
Eo]
Sl

[¢)

°©

o
——
o
o
i
nH
Ta

0
HH

[84]1¢] AellA rzde]ate] /g e

A 17 Al

[€)

=

2l 4 o]

J

A

[36], Fallatah
[e]

=1
(¢}

Abel A A o] o] XA e 4] o]

<

s

3ttt Lee

S

2]

BLAC) S R e A=) J1 A

al
s

A7F Aol B A vH86]. w

gt
Apell 7

]
S|

il

13

A

el
o

ww.o

%)

_13_



s okl A A el gk A 7F Bol MaAEIL AR 1A
o4 A4S 93 7]£9 =7 Authentic Leadership Questionnaire
(ALQ)+= zts9 af3gt 5A4& wgste 74 847F gith o]of
Giordano-Mulligan [561] A gd4 o]|&3 Ray, Watson, Boykina}
Schoenhofer®] ‘& (Caring)’ 70, F3AF 2 SA o ek FH 9
HEE E3l Authentic Nurse Leadership Questionnaire (ANLQ)E 7

Wtk ERE HES FLU e vy Ad F R gEste
Az Wl el WS Fu Qomm 1E AEAE B Bl

A A e ojop FTH57]. o7l 370 F8 T 5719 stele s

TAEE ol Ay =y A S Edtels il FAA, AAFH =9
QI FHE AAAR S T FEA, BB TFEE oJEF ol
E‘r[57].

el %M—s— AdLEA ABe 94 uew BFEM gt 4
gedste] vzt )

RO THSTL. A S ol
S =

%1@25} 2o = V‘JQ 7hA], Ad 3 zlo
dote= AAQANA =HLEF 7HA 7Nk B

7FA 3 ATHE9) Ele e FAd RS

o] WAIH 7kX e} dAet=A] &l [76] G2 sk HEA <

ALE) A Ao bgs SHOH8R] ek AU =2 A T

S HoFomA g, o, A, AP w2 dRkF <l ]

7V & ¢ AuH76]. Peus 5[90]2 XA =

upet P Eetn QoA QS WS ok e

tha sheith Al e A7 °

FAEA 2= &71E fduy
FHAS 4T ey 3

olojd e A G

O
-

o by

2

_\‘ioZ: Moo ® ooy =
(]
oift

o & o> off

oot mlo R

lo a2 g

™

o

oX,

o

%
o2 4

(e
1o

~

-



P AR NP F A=F AHeln, AnE FANOD FH3ol
AFe We 4 Y= BE A2 WA nesel Fod 24 Way
51 @A FFAS Agaolm gste] Ao et olopr] 2
Fhotel e AR A4 4+ e gag sdolt5l] 1A

FEAE AEAEH ARES Bal Aol Folw AmelA of
W gere WAL 9l Hm Azre] Aol wel AR A4d BAS

At s skl Al
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1) 7)1E 48 & F(Basic psyhological needs)

Chen 5[48]c] 7043k Basic Psychological Need Satisfaction and
Frustration Scale-Work Domain (BPNSFS-W)& {85 =& wj¥rto}l 9%
75 doddAe] Mgy gy RPZES Tl dmolE Mgg & 1

So w3919 HAL AA AGHHUL B 2E /| RYYSTE
g Qe 1
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2) %3 &% (Organizational commitment)

A& AXEE= Meyer w[b0lel  ZHstar B stgk Three-
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3) A A 394 (Authentic leadership)

A Azeks AR AAHEAE S-S fske
Giordano-Mulligan [51]¢] Authentic Nurse Leadership Questionnaire
(ANLQ)E =7 Aol ALg 92 we 5, A=TE Jojd3a
We 3919 Bee AR AHgEY
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e e AN = 15 el 2
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Ao A= 97 o]

4) o] & o] = (Turnover intension)

o] 2 o)== Lawler [52]¢] 7Nt =+E Park [53]°] F3 Aol g9tHA
T4, B o] gr = =5 AESIAY. F 452 FAHEA
o

o Likert 53 4% WAolth §% Wt sl 18 g 1
19 2R 537kA 9] HEolv], 5Tt e oM mst 2 A
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dT2 3

1.t dutd 54

Aol AL ofd o] 96.8%(2097), HA ol 3.2%(7T8)= o]/do] ¢
Borom, A®L 204 ~304 wRto] 62.0%(134%)% 7Hd Wk 304
~40A1 PR 255%(55%), 4041 ~50A1 wIRE 11.1%6(2478), 5041 o] %
14%(4%) o2 e ﬁiz\hq]b nEol 741%(1607) % 71E
259%(56") vt =A vEwtow, Fue Favh 704%(152%) = 7+
BT HEH 2 A 69.4%(150 ) AL 25%(5478), A1AF o] &
5.6%(127) ol At

TR E e 569%(123%)e] 7HE Bwkew 7EF 43.1%(93%) =
T, Fed, SHA, ddE TG d¥AE: 3d mwt
39.8%(86™), 101 o]/ 24.5%(53%), 5 ~10d m¥+ 17.1%(374), 3d
~5¢ wRk 185%(401) <=o] At l‘% AR ALZE 78.7%(17078 ) &
2 ARZEE AL o] 21.3%(46%) BT FS A2 200%H ~300%F
o mdro]l  829%(179%)&E  7H ‘%%ofq 3007k ~400%+ m]E
15.7%(34%), 4007 o] 14%@B%H)eldtt. 5 FEH= 3udrt
84.%6(183 Uﬂ)oi 7 wekom 2ud] 6.9%(15%), 12425 6.9%(157)
ot FuA JFFS Walolga 7= A5-7F 51.4%0111%) = 7}
Bk Eo 37.5%(81%), ‘vi-¢- W 11.1%(24‘33)01 AtHTable 1).
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Table 1. General Characteristics of Subjects

(N=216)

Variables Categories n (%)
Gender Female 209 (96.8)
Male 7 (3.2)
Age (yrs) < 30 134 (62)
30 ~ < 40 55 (25.5)
40 ~ < 49 24 (11.1)
> 50 3 (1.4)
Marital status Single 160 (74.1)
Married 56 (25.9)
Religion None 152 (70.4)
Buddhist 27 (12.9)
Christian 26 (11.6)
Catholic 11 B.1)
Education level Diploma 149 (69.0)
Bachelor 54 (25.0)
> Master 13 (6.0)
Working department  Ward 123 (56.9)
Others’ 93 (43.1)
Working pattern Three shift 186 (86.1)
Two shift 15 (6.9)
None Shift 15 (6.9)
Clinical career (yrs) <3 86 (39.8)
3~ <5 40 (18.5)
5 ~ <10 37 (17.1)
> 10 53 (24.5)
Position Staff nurse 170 (78.7)
Charge nurse 46 (21.3)
Monthly income 2,000 ~ < 3,000 179 (81.9)
(1,000 won) 3,000 ~ < 4,000 34 (15.7)
> 4,000 3 (1.4)
Subjective workload Moderate 81 (37.5)
Severe 111 (51.4)
Extreme 24 (11.1)

+ . . . . .
Emergency department, intensive care units, operation room, outpatient

clinic, etc.
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2. haAel B ST, 248, A8 B
cEER R E R

qidate] 7|2 S E Y FHdR Yo BAE S W, 71E
A& qtEe 74 ubdo] Wit 434+0664 02 sE Q0T A AA

4.84+0.867, 54 4.40£086%, A& 3.76+0.85% +o &2 UEHS
NEAYET FAe Hi 368:067H 02 A&A 44710754,
3.74£1.08%, BAA 28110947 +o = e

g are] 225 731 wH Hit 4.17+0.70F oo 3}
W Aded A8 443:096%, 529 44320954, IF
3.65+0.95% o & ERE

A 7E A 2be dEj Ak AR H A 53 W] H i 3.72+0.58%
ojlom &gl WE 7] 387+058%, oJAMA AT 3.73£0.66
A, BAA =94 369+0.758, =9% H 36O+066U, =1 359+0.74
q wo® YEY

npxjeto 2 tfakate] olHeolkmi= 53 whHo| Hit 347+0.83% oAt
(Table 2).
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Table 2. Basic Psychological Needs, Organizational Commitment,
Perceived Manager’s Authentic Leadership and Turnover
Intention of Subjects (N=216)

Variables M £+ SD Min Max Range
BPN (Satisfaction) 4.34 + 0.66 2.58 6.08 1-7
Autonomy 3.76 + 0.85 1.25 6.00
Competence 440 £ 0.86 2.25 6.50
Relatedness 4.84 + 0.86 2.25 7.00
BPN (Frustration) 3.68 = 0.67 1.92 6.08 1-7
Autonomy 447 £ 0.75 2.50 6.50
Competence 3.74 £ 1.08 1.25 6.75
Relatedness 2.81 + 0.94 1.00 6.00
Organizational commitment 417 + 0.70 2.28 5.89 1-7
Affective commitment 443 + 0.96 1.00 7.00
Normative commitment 3.65 + 0.95 1.00 5.83
Continuance commitment 443 + 0.95 1.50 6.83
Authentic leadership 3.72 £ 0.58 2.12 5.00 1-7
Self-awareness 3.87 + 0.58 2.17 5.00
Moral ethical courage 3.60 = 0.66 1.00 5.00
Relational integrality 369 £ 0.75 1.00 5.00
Shared decision—-making 3.73 £ 0.66 2.00 5.00
Caring 3.59 + 0.74 1.17 5.00
Turnover intension 347 £ 0.83 1.00 5.00 1-5

M = Mean;, SD = Standard deviation; BPN = Basic Psychological Needs

_28_



3. A AwH B4 e NRHLNST, 2HEY,
Az BG4 A4DAA o4 9%

g Ake] ANk E—éoﬂ e 2 ST 2 A" (F=9.89,
p<.001), AEFH(t=-481, p<001), =FFE(F=321, p=.042), A&7
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el EAHOR §93 FolE Yty AFEEA Axt o] 304
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als] 10 o] mAbel ZEA ST ‘%%—01 =

>,\1
L
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3L
i)

[e

A ST o] =2 4°i LHERSE E}.

AR (F=6.78, p<.001), AE"E(t=3.68, p<.001),
A5 FAE=198, p=.049), AFBHF=720, p<001), i”(t:334
p<00Del weh AR Fold Aols AT AHSE4 Ay o
O] 40~50A4 wRE ZFZARel] wls) 2041 ~30A1 mRE, 304 ~40A mRES
Abe] Z1E2A ST Hdo] =L Aow vEua, 44dHel 10
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ot

—_

Lo

AEde AEFH(t=-237, p=.018), A A (t=-2.23, p=.027), T+

(F=4.85, p=009)°l w&} FAHo=Z {23 o7} Y= Aoz ey
oh AR A 99 29do] 30091 ~4009) wlwk 7HEALE 9
I 49) 2008H ~3005H TlRE 7rEAbe] HlE) 2A B o] e AL 4
EF VT

A7+E rE B At AR YAL 8 (F=3.57, p=.030)°] we} EA A
o7 fod Atole eyt

olH e AW (F=4.25 p-.006), ZAEAFE(t=3.11, p-=.002), 3

(F=3.57, p=.043), 94737425 (F=3.42, p=.018), & #(t=2.13, p=.037), =&
T FH(F-540, p-005)°] wet FAHOR fodt AelE vhehch Al
SEA A Aol 40M ~50AM wRE ZEEALe] HlE] 20~3041 U] 9k, 30
A~404 VIR EA] ol Helwrt e Aoz vhehgow, o

o 3 MR g Al a3 -5 M A oAt B
o= vehth w3 FRd gRFS wERm st A
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Table 3. Basic Psychological Needs, Organizational Commitment, Perceived Manager's Authentic Leadership and Turnover Intention according to
General Characteristics of Subjects (N=216)

BPN (Satisfaction) BPN (Frustration) Organizational commitment Authentic leadership Turnover intention
Variables Categories
M=SD vE (posfhoc) M=SD vE (posfhoc) M=SD vF (posfhoc) M=SD vFE (postphoc) M=SD vFE (postphoc)
Gender Female 4.34+0.65 .40 699 3.68+0.66 -.13 895 4.18+0.69 -1.01 313 3.72+0.59 .26 795 347+0.84  -.182 .856
Male 4.50+1.02 3.63+0.98 3.91+0.77 3.78+0.87 3.42+0.84
Age (yrs) <30 4.18+0.63*  9.89 <.001 3.79+0.69"  6.78 <.001 4.11+0.70 1.86 137 3.75+0.65 67 571 3.55+0.77* 425 .006
30~< 40 451+0.58" (a<b,c) 3.63+0.62° (a,b>c) 4.18+0.67 3.68+0.47 3.55+0.80" (a,b>c)
40~< 50 4.85+0.67° 3.14+0.47¢ 4.48+0.66 3.67+0.44 2.95+0.99°
> 50 4.53£0.40 3.61£0.29 4.18+0.97 3.34+0.56 2.91+£1.70
Marital status — Single 4221062  -4.81 <.001 3.77+0.68 3.68 <.001 4.10+0.70  -2.37 018 3.72+0.63  -.008 .993 3.58+0.79 3.11 002
Married 4.69+0.63 3.40+0.57 4.36+0.66 3.72+0.42 3.18+0.89
Religion None 4.28+0.62 1.69 170 3.66+0.69 685 062 4.14£0.72 469 705 3.76x0.61 .89 A47 3.47+0.82 668 o713
Buddhist 4.52+0.91 3.61£0.59 4.23+0.65 3.62+0.57 3.39+1.01
Christian 4.45+0.63 3.84+0.54 4.30+0.65 3.59+0.40 3.440.72
Catholic 4.53+0.46 3.60+0.90 4.11+0.64 3.69+0.68 3.80+0.87
Education Diploma 4.29+0.70 2.56 079 3.74+0.79 1.89 152 4.24+0.82 1.13 322 3.90+0.58 3.57 .030 3.38+0.94 3.57 043
level Bachelor 4.33+0.64 3.68£0.63 4.13+0.66 3.67+0.59 3.550.77
Master 4.74+0.63 3.34+0.51 4.38+0.57 3.55+0.36 2.99+0.94
Working Ward 427+0.64  -1.92 056 3.75+0.64 1.98 049 4.19+0.72 45 653 3.73+0.65 .28 78 3.57+0.80 1.88 061
department Others’ 4.44+0.68 3.57+0.70 4.15+0.66 3.71+0.49 3.35+0.87
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BPN (Satisfaction)

BPN (Frustration)

Organizational commitment

Authentic leadership

Turnover intention

Variables Categories
M=SD vFE (postphoc) M=SD vE (postphoc) M=5D vE (postphoc) M=SD vE (postphoc) M=5D vE (postphoc)
Working Three shift 4.30£0.65 3.21 042 3.71£0.68 1.46 234 4.14£0.69 1.79 168 3.75£0.57 2.86 .059 3.51+0.80 112 326
pattern Two shift 4.51+0.76 3.51£0.52 4.18+0.67 3.40+0.57 3.22+0.94
None shift 4.71£0.59 3.46£0.70 4.50£0.73 3.60£0.69 3.30+1.14
Clinical career < 3 4.11+0.68"  9.02 <.001 3.91+0.68"  7.20 <.001 4.20£0.71 2.31 077 3.84£0.70 1.97 119 3.44+0.77 3.42 018
(yrs) 3-<5 4.34£0.49 (a<b) 3.58+0.64 (a>b) 3.98+0.66 3.65+0.45 3.71+0.76% (a<b)
5-<10 4.39+0.63 3.60+0.60 4.07+0.60 3.65£0.56 3.65+0.78
= 10 4.68+0.60" 3.41+0.62° 4.344+0.74 3.63+0.46 3.22+0.96”
Position Staff nurse 4.25£0.65  -3.96 <.001 3.75£0.66 3.34 .001 4.12+0.67  -2.23 027 3.74+0.61 98 324 3.95x0.77 2.13 037
Charge nurse 4.68+0.60 3.39+0.62 4.37+0.77 3.64+0.48 3.20+1.00
Monthly 2,000~< 3,000  4.29+0.62"  3.76 025 3.72+0.67 2.37 095 4.10£0.70" 4.8 .009 3.72+0.61 .20 819 3.53+0.79 2.46 .087
income 3,000~< 4,000  4.60+0.78 (a<b) 3.45£0.66 4.50+0.61" (a<b) 3.74£0.46 3.18+1.01
(1,000 won) > 4,000 4.69+0.60 3.64£0.05 4.40+0.16 3.51+0.30 3.58+0.80
Subjective Moderate 4.39+0.66 1.03 .358 3.60£0.66 1.88 155 4.20+0.72 2.18 115 3.72+0.59 A1 .889 3.25£0.85" 540 005
workload Severe 4.35£0.69 3.68+0.66 4.10+0.64 3.71+0.58 3.57+0.79" (a<b,c)
Extreme 4.17+0.46 3.90£0.72 4.41+0.82 3.77+0.61 3.78+0.83°

M = Mean; SD = Standard deviation; BPN = Basic Psychological Needs
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Table 4. Correlations among Basic Psychological Needs, Organizational Commitment, Perceived Manager’s Authentic Leadership and Turnover
Intention of Subjects (N=216)

BPN (Satisfaction) BPN (Frustration) Organi?ational Authentic leadership Turnover intension

Variables commitment
r (p)

BPN (Satisfaction) 1
BPN (Frustration) -.56 (<.001) 1
Organizational commitment .35 (<.001) -.13 (.057) 1
Authentic leadership .23 (.001) -.14 (.033) 44 (<.001) 1
Turnover intension -.31 (<.001) 41 (<.001) -.32 (<.001) -.30 (<.001) 1

BPN = Basic Psychological Needs
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B=.22, p=012), F&2 dFZFES B=13, p=.039, =F B B=.18
p=004)0] LA Fol3 WHEE yEvkow ZEAFS&ET HAHR
=37, p.<00D)¥} F7 FHE 24 E5J(B=-23, p<.001)°] °]Z2]%=o]
gt g WA= AoRE RAFAT

up2 w 5ebAlol = ZFEARE A ZheE Bl ake] IA YA S Fhek gl
W, ARYELS FosA olFodrE 29% AWs= Aoz eyt
(F=6.68, p<.001). Y¥Ha SA0 oA ok JFalozs UvtE 54
= 9AAE@EdE~5d mw B=15 p=019, 59~10d wwk B=19,
p=.026), T84 AFFH(LS B=.13, p=.036, ¢ =S B=.18 p=.005)°]
sdstAl Fostden, 7EAYSF FE(B=35 p<00l), =HEHB
=17, p=.01D)3 Tﬂ FAE A" AR g u A (B=-.14,

p=.030)°] o] olxe
g & e fo)shA

" = 734

HeR gl Qla,
2o 2 YEETHB=.00, p=1.00)(Table 5).
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Table 5. Variables influencing Turnover Intension (N=216)

Step 1 Step 2 Step 3 Step 4 Step 5
Variables Categories
B SE B t(p) B SE B t(p) B SE B t(p) B SE B t (p) B SE B t(p)

Age (yrs)' 20~< 30 046 036 .27 1.23(.208) 027 035 015 0.77(.442) 023 033 .13 0.67(.499) 023 032 .13 0.71(.478) 024 032 .14 0.74(.457)

30~< 40 040 026 .20 1.54(.125) 028 025 014 1.11(.266) 014 024 .07 0.58(.558) 013 023 .06 0.57(.567) 015 023 .08 0.67(.499)

> 50 -0.06 050 -.01 -0.12(.9000 -0.19 048 -0.02  -0.40(.684) -0.35 046 -.05 -0.76(.445) -041 045 -.05 -0.90(.365) -0.44 044 -.06 -0.99(.322)
Marital status’ ' Single 036 020 .18 1.73(.084) 030 019 015 1.52(.129) 027 019 .14 1.44(.151) 022 018 .11 1.21(.227) 019 018 .10 1.05(.293)
Education Diploma 005 029 .02 0.18(.857) 0.06 028 0.03 0.24(.805) 010 026 .05 0.41(.682) 011 025 .05 0.43(.666) 016 025 .08 0.63(.527)
level® Bachelor 019 028 .11 0.70(.481) 022 027 012 0.81(.416) 026 025 .14 1.01(.311) 025 025 .14 1.02(.308) 026 024 .14 1.07(.284)
Clinical career 3~< 5 028 016 .13 1.76(.079) 034 015 016 2.25(.025) 045 014 .20 3.04(.003) 037 016 .17 2.55(.011) 034 014 .15 2.35(.019)
(yrs)! 5~< 10 040 021 .18 1.83(.068) 043 020 019 2.07(.039) 055 020 .24 2.76(.006) 049 019 22 2.52(.012) 043 019 .19 2.23(.026)

> 10 047 040 .24 1.18(.238) 056 038 029 1.46(.145) 061 036 .31 1.65(.099) 049 036 .25 1.37(.170) 039 035 .20 1.08(.280)
Position' Staff 002 034 .01 0.08(.937) 0.08 033 004 0.25(.800) 002 031 .01 0.06(.948) -0.06 030 -.03 -0.21(.834) -0.07 030 -.03 -0.25(.802)
Subjective Severe 025 012 .15 2.11(.036) 026 011 015 2.28(.023) 024 011 .14 2.23(.027) 022 010 .13 2.07(.039) 022 010 .13 2.10(.036)
workload” Extreme 054 019 .20 2.80(.005) 050 018 018 2.70(.007) 043 017 .16 2.45(.015) 050 017 .18 2.93(.004) 048 017 .18 2.84(.005)
BPN (Satisfaction) -0.37 008 -029 -433(<001) -014 0.09 -11 -151(131) -0.02 0.09 -.01 -0.20(.838) 0.00 0.09 .00  0.00(1.000)
BPN (Frustration) 043 0.09 .35 4.75(<.001) 046 0.09 .37  515(<.001) 044 0.08 .35 4.95(<.001)
Organizational commitment -028 0.07 -23 -369(<.001) -021 0.08 -.17 -257(.011)
Authentic leadership -021 009 -.14 -2.18(.030)

F = 263 (p=.003), F = 4.09 (p=<.001) F = 581 (p=<.001) F = 6.68 (p=<.001) F = 6.68 (p=<.001)
R® = 13, Adj R® = .08 R? = 20, Adj R* = .15 R? = 28 Adj R? = .24 R% = 33, Adj R® = .28 R? = 35, Adj R? = 29

BPN = Basic Psychological Needs

" Reference group: 40~ <50; " * Reference group:
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BE 2 AFET A8<%59l: Authentic Nurse Leadership Questionnaire

(ANLQ)

RE: [EXTEBNAL] Permission Letter Bequest-ANLQ

ELH RS “Mulligan, Marie B*< " TJwell.edu>
L = b 1kr»

H5ukE N

@ Authentic_Murse_Leadership_Conceptual_Framework_ nag. pdf

Hi Jina

| am honored that vou are interested in using the AMLC, | would be very happy to give wou permission to utiliz
e my instrument.

| would ask that vou pleasze utilize it under cettain conditions. Since | do hold the copywrite for the ALMQ, | a
m reguesting that vou do not reproduce the instrument in a publication or for any additional research studies.
Tou may utilize the &AWL in your dissertation proposal o present to vour dissertation commitiee. In addition |
am regquesting the results of your data analysis so that | can demonstrate further duplication studies with valid
ation of the instrument,

| am =zending wou a copy of a recent publication of the AKNLG framework which might be helpful. Every dissert
ation needs a thearetical framewaork, | needed a nursing theaorist for my dissertation. This is a nursing theoreti
cal framework, which | created as part of my research. My goal is to disseminate my work, | truly believe that
the findings is wital to expanding the knowledge for the discipline of nursing.

Best of luck on wour research and your disseration, Please let me know how things are going,

Best

Marie Mulligan, PhD, RN, NEA-BC, CNOR
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BE23 AFEF ALg52: Three-Component Model (TCM)

Employee Commitment Survey

TCM Ernployee Commitment Survey — File Download is now Availabl
el

“lnnoverifyal—__ T

Hello Jina,

Thank wou for wvour purchase of Academic License, You may log in to download the praduct at this URLE hit

pi/finnoverify. com/shop/download/7pid=564dcfT8c 20072

Login using wour email address above, Your access password has been set fo! YaHeevs2

Please save this mesgage, or the URL for future reference,

Regards,

TG Emploves Commitment Survey
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Abstract

The Influence of Basic Psychological Needs,
Organizational Commitment and
Perceived Manager’'s Authentic Leadership,

on Turnover Intention in Nurses

Hwang, Jina, RN.

Department of Nursing

Graduate School of Ulsan University
Directed by Professor Ko, Sangjin, PhD., RN.

Background: Although the demand for specialized nursing is
increasing due to the aging population and the development of
medical technology, the turnover rate of Korean nurses is still very
high. Minimizing nurse turnover is essential for patient safety and
prevention of medical accidents, so it is necessary to find a way to
reduce nurse turnover intention. Until now, various studies have been
conducted on nurse turnover, but studies that have investigated
together psychological and environmental factors that can affect
turnover are insufficient. Therefore, this study aims to contribute to
the improvement of nursing quality as well as efficient nurse
manpower management by clarifying the effects of individual nurses’
psychological needs and organizational commitment, which is an
attachment to the organization, and the manager’'s authentic
leadership, which constitutes a healthy work environment. Was tried.

Method: A total of 255 nurses working at one university hospital in
Ulsan were examined after IRB approval. Data collection was
conducted for two weeks from September 1 to September 15, 2020.

The research instruments used the Basic Psychological Needs
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Satisfaction and Frustration Scale (BPNSFS-W), Nurse Authentic
Leadership Scale (ANLQ), Organizational Commitment Scale (TCM
Employee Commitment Survey, Academic) and turnover intention
scale. Collected data were analyzed using SPSS win 22.0 statistical
program.

Result: As a result of the study, among the general characteristics,
turnover intention scored 3.47(+0.83). The turnover intentions had a
statistically significant negative correlation with satisfied with basic
psychological needs (r=-31, p<< .001), organizational commitment
(r=-.32, p<.001), and perceived manager’s authentic leadership (r=-.30,
p<.001). There was a statistically significant positive correlation with
frustration of basic psychological needs (r=.41, p<.001). In addition, as
a result of hierarchical multiple regression analysis to identify the
influencing factors of turnover intention, clinical experience (3~5
years [=.15, p=.019, 5~10 years B=.19, p=.026), subjective workload
(Severe B=.13, p=.036, Extream (=.18, p=.005), basic psychological
needs frustration (B=.35 p<.001), organizational commitment (B3=-.17,
p=.011), and the perceived manager’'s authentic leadership (B=-.14,
p=.030) were found to have a significant influence on turnover
intention. The explanatory power of these factors for turnover
intention was confirmed to be 29% (F=6.68, p<.001).

Conclusion: Based on the results of this study, a strategy that
considers the nurse’s clinical experience, workload, frustration of
basic psychological needs, organizational commitment, and the
manager’'s authentic leadership for efficient manpower management

and reduction of the nurse’s intention to turnover will be needed.
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