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ABSTACT

Childcare teachers’ difficulties and efforts

in educaring children from multicultural families

The purpose of this study is to find out the difficulties and overcoming of
teachers who care for infants and toddlers from multicultural families based on the
experience of teachers who care for infants and toddlers from multicultural families.
Research participants were selected through a purposeful sampling among childcare
teachers who had been raising infants from multicultural families for more than one
year within one year. After that, in—depth interviews were conducted to collect
data. The data collected through in-depth interviews were analyzed using the
inductive content analysis method through three stages: preparation stage,
organizational stage, analysis process, and result reporting stage suggested by Elo
and Kingas (2008).

According to the data analysis, the difficulties and overcoming of childcare for
infants and toddlers from multicultural families experienced by childcare teachers
were as follows. Teachers who experienced childcare for infants and toddlers from
multicultural families were divided into difficulties in supporting infants and
toddlers from multicultural families, difficulties in relationships with parents of
multicultural families, and lack of teacher competency. First, Difficulties in
supporting infants and toddlers from multicultural families were found to be “It
takes a lot of work.”,“It’s hard to adjust.” and ‘It’s not as good at it.” In addition,
difficulties in relationships with parents from multicultural families were found to
be “It’s hard to communicate.”, “I can’t understand.” and “It’s hard to build a trust
relationship.”

Next, there were three overcomes due to the difficulties of childcare for infants
and toddlers from multicultural families, including "strategies for supporting infants
and toddlers from multicultural families,” ”"strategies for establishing reliable
relationships with parents of multicultural families,” and “growth as multicultural
teachers.” In the multicultural family infant guidance strategy, "I think about what

children need” and "I understand and accept” and "Let’s talk one more time” and
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"Focus on counseling” were "strategies for establishing trustworthy relationships
with parents of multicultural families.” Finally, for the growth of multicultural
teachers, they responded, "I receive training or counseling,” "My prejudice against
multicultural families has been broken,” and "I feel confident and rewarding.”

As a result of the study, it was found that a coaching system for multicultural
education for teachers who care for infants and toddlers from multicultural families
should be established to help in practical ways, and that it is necessary to link
with a social support system to support infants from multicultural families. This
study aims to prevent the difficulties of teachers who care for infants and toddlers
from multicultural families by deeply examining and understanding the difficulties
and overcoming of teachers who care for infants and toddlers from multicultural
families. In addition, it is meaningful to provide basic data for effective support
measures for infants and toddlers from multicultural families to prospective teachers

who will raise infants from multicultural families in the future.
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