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Qe s 307 287 247 28 247 23 327 347 130 38T 34T 68T 90 1.00

i B 33T 33 25t 33t 21 25t 3% 37T .06 40" 307 46 43" 54T 1.00

nnnnnn

A 09 07 01 .04 A7 10 10 80 .24% 11 23% =34 37" 277 24" 1.00

wAAd g aA 267 257 16 22 23% 21 27 27 20" 30" .33 24% 517 50" 757 83" 1.00

18. g3sE A4 337 31t 23t 29t 27t 267 347 367 18" 40" 38" 567 84T 90T 727 58T 827 1.00

*p<.05, “p<.01
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3. MRRAY WA-GFol FEHET BT BAN FR5Yo
WA & AT =717

B S uALe] WA fol a8 A Fe BAAA FaeHEHe] wAadEsE A58
918t Baron¥ Kenny(1986)7F A A13F wWw o]t} Sobel test”} obd Hayes(2013)7F A <ksk
Process Macro®] Bootstrapping W< o] &3ttt 1 o]+ Baron¥} Kenny®| F <ol vl
MEadel A7|E ez AH4 fFox AAS oA 22 A HAA FEdd A=
A7} dth(Hayes, 2013). 33, Sobel(1982)¢] Al¢tst WA AP Aoz wigsts A&
th= Aol A Baron¥ Kenny® WS Bgd + o TYXE g% & uj et
FAXNE AETUE AAE Ere HelA Aol AAHI dth(Hayes, 2013). WHH,

= ¥

[e]

Hayes(ZOlS) Xﬂ ¢+l Process Macro2 %UJ W o 9kA] AEo AAHESE B

2,
:

E ~E 3 ¥ (Bootstrapping) =]l
T Utk BF ALY A}
P B <E 14>3 2o

Nl
_0|L

fd

o

=2

=

o
:10

1o

ki

bV

(X0

[o

(1
>
m)’ N-,Ot-':

<E14 > WA-GHrol FEAet BauAbe] A ate] dAll 3s el vzl Et

¥ B se t D LLCI ULCI
/e RY(FEHRET L g5 E)
Zd g 428 .067 6.40 .000 297 560

TR ET 681 100 6.782 000 484 879

CRCIChs 300 080 3.780 000 143 455
R=464 R*=215

LLCI = boot gF45 2 ¥2] 95% Al=]+"3F WA sFehgk

ULCI = boot 1H & ¥2] 95% AlE -3t Well Aol AF3hgk

<H 14>E ANEY AArTo] EEFE IR YS EolAE Ao yeon ofd o
& AWEE 11%%0 o Ads BFuAbe] ZAHwmFo] wA-Gfrol o Atgel fon g
FEFe A= s & F AT F, wA-G ol FEAE BsuAte] AA=Fo] YIS
nzts AS gugt @9, AAesH FaTY T e wA-dfol A5AES 21%
AP o] A= RS AT T o] wA-Gfol A ARl B o
g GFE MAE S & F AT wA-GFol FE gl mAE A dF¥FHe B
Ao A = F(6=681, p<.001)°]  AA YEFSTH

,35,



<39 2> B ALY WA-GFol FEFEH AA=T BANA THRH ALY F=

zQ
-1 O

WAL= Frol =&

.809"

il

E
;QL

off

A28(p<.001) = X

o~
T

|

+ .300(p<.00D) = H

HAZASF

e v B

R

o

o
T

BEATE 681(p<.001) =

1=

X

Sl 7l

1

o] Aot B

ATt

S

o] A wF Arelol A 7Y

o}
=

<™ 2> A

809(p<.00D) Ao w7
N Aol 4EAE 7he] Ame] A4

g

#7b B=681(p<.001) =

2

R

wjj 7

tt.

g

Bootstrappin

Njo

|

a3

15> Bootstrapping 7F3

<#

e LLCI ULCI

097
1

it
i+

W

<

999
879
210

619

.809

484
097

00
039

193

681
128

959
LLCI = boot FHH =22 95% A2 -7F el A

R
_E ;QL
Dae
N

pul

=

ULCI = boot ZFH & 32| 95% A F]F3F ol A2

,36,



KeX
=

redEs AFe7] sl F-E2E 33 (Bootstrapping)
£ 500001, WiAEY Ases 12802 vebwth o) &

]
&

el £
el

15>¢} zFo] w7 &

<#

B2

=
T

2

B

e
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ol

057, 2108 YEY 0&

7 7

2 folsitin
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oo
= T3

2yE BAHS

o w7
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=49
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Ho
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4, 2012;

=, 2017)9 Aot
(o]m A, 2017) A9k ¢
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A= ok Az Aol Aol gk

QPN B WAL
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3l
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3

e}
T

ul, 2002; ] ®], 2007; °]A <, 2003;
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]

L
L
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oo oz

, ol A (2017) AT E 4dA] thE o] o] =7 el

1
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Abstract

ro
Ok

Mediating Effect of Empathy in the Relationship between

Teacher-Young Child interaction of childcare teachers and Emotional Labor

In this study, the empathy ability was selected as the main variable to recognize and
solve the problem of childcare teachers’ emotional labor that occurs in the recent increase
in teacher-young child interaction. The following research questions were established to

investigate how empathy ability mediates emotional labor of childcare teachers.

1. What is the difference between teacher-young child interaction, empathy ability, and
emotional labor according to individual variables of childcare teachers?

2. What is the relationship between teacher-young child interaction, empathy ability, and
emotional labor of childcare teachers?

3. Does empathy have a mediating effect on the relationship between childcare teachers’

teacher-young child interaction and emotional labor?

The subject of this study was a survey of childcare teachers working in public, private,
household, workplace, corporate and group daycare centers located in Ulsan. First, the
Assesment Profile for Early childhood Programs developed by Martha Aboot-Shim and
Annette Sibley to measure teacher-infant interaction. Sook-Hyun Kang (1994) selected the
infancy program among the 'Korean version of the evaluation scale of early childhood
education programs’ by Geun-Min Hong (1997). This questionnaire was modified in the
format of the questionnaire, and the modified infants were used as they were in
accordance with the age of the childcare facility. Second, the Interpersonal Reactivity Index
developed by Davis (1980) to measure the empathy ability of childcare teachers was used
as it was, which was adapted by Park Seong-hee (1994) and modified and supplemented
by Hwang In-ho (2010). Third, to measure the emotional labor of childcare teachers, the
scale used by Jinhwa Lee (2007) was modified from the Emotional Labor Scale used in
Gilstrp (2005)'s study. was used.

The collected data was analyzed using the SPSS 23.0 program, and statistical analysis
was performed according to the following procedure. First, frequency analysis and

descriptive statistics were performed to find out the general characteristics of the study

,55,



subjects. Second, independent samples t-test and F-test (ANOVA) were conducted to
investigate the differences between teacher—infant interaction, childcare teacher empathy,
and emotional labor of childcare teachers according to individual variables of childcare
teachers. carried out. Third, Pearson’s correlation coefficient was calculated to understand
the correlation between all variables. Fourth, to investigate the mediating effect of empathy
ability in the emotional labor relationship of childcare teachers in teacher-young child
interaction, the mediating effect analysis was verified using Process Macro.

The results of this study are as follows. First, there was no statistically significant
difference in the teacher-young child interaction according to the childcare teacher’s
individual variables according to marital status, final education, and certificate. There was
a statistically significant difference according to the experience of daycare teachers and the
size of the daycare center (capacity). As a result of a post-test to examine the difference
in teacher-young child interaction according to the career of daycare teachers and the size
of the daycare center (capacity), it was found that the difference in the interaction
between groups according to career and daycare center (size) was not statistically
significant. Next, there was no statistically significant difference in empathy ability
according to individual variables of childcare teachers according to their final educational
background. There were statistically significant differences according to the marital status,
career, and certificate of childcare teachers. In terms of marital status, it was found that
the empathy ability of the childcare teachers in the group with less than 2 years of
experience compared to the group with 3715 years of career was statistically significantly
higher than that of married people, and the childcare teachers who had level 2 rather than
level 1 in terms of certificate. Finally, there was no statistically significant difference in
emotional labor of childcare teachers according to individual variables (marital status, final
education, career, certificate).

Second, there was a significant positive correlation between the overall teacher-young
child interaction, empathy ability, and emotional labor, and in particular, it showed a higher
correlation with emotional labor. First, positive interaction, verbal modeling, interaction
enhancement, positive attitude, and active activity, which are sub—factors of teacher—-young
child interaction, showed statistically significant positive correlations with empathy ability
and emotional labor. Next, in the sub-factors of emotional labor of childcare teachers, there
was a significant positive correlation between natural behavior, internal behavior, and
superficial behavior, whereas there was no statistically significant correlation between
natural behavior and superficial behavior. Finally, there were significant positive
correlations between most of the sub—factors of childcare teachers’ empathy ability, but on
the other hand, there was no statistically significant correlation between cognitive
empathy—taking perspective and emotional empathy-personal pain.

Third, it was found that both emotional labor and empathy of childcare teachers had a
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significant effect on teacher-young child interaction, and empathy ability had a mediating
effect in the relationship between teacher-young child interaction and childcare teacher’s
emotional labor.

Taken together, this study is meaningful in that it confirmed the relationship and
influence of childcare teachers’ teacher—-young child interaction, empathy ability, emotional
labor, and mediating effect. Based on the results of this study, it is helpful to actively
conduct research on positive and negative variables that affect teacher—-young child
interaction, and to develop programs that can lower emotional labor and enhance empathy
ability and establish various support systems. It is expected that this will help improve the
quality of childcare by improving the quality of interaction between teachers and young
children.
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